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Dear Friends

A Letter from our Chief Executive Officer

The year 2023 will forever be memorable in my career
as | transitioned to the CEO role 28 years after coming
to work at Family & Children Services. It is such an
honor to be able to lead this wonderful, 120-year-old
organization that | have worked for, while living in this
community and raising my family.

| am excited to combine the knowledge from our
Agency’s history with a strategic vision for the future.

| have the unique opportunity to utilize the knowledge
| gained from the families and children whom | served
through my counseling role, in the decisions and
direction | am now responsible for as the CEO.

Many of the services we provide at Family & Children
Services are a part of the array of services offered

by our public health and human services system to
meet the needs of keeping children safe, guiding
parents to do their best for their children, and helping
those with emotional and mental health conditions to
fully engage in their lives. One of our Agency’s values
is that of service, which means that we are results—
oriented and do the right thing in extending ourselves
to our clients. We measure our success in obtaining this
value by remaining an accredited organization under
the Council on Accreditation (COA).

The field of health and human services continues to
evolve as we learn more deeply about the challenges
under-resourced people in our community face and
the conditions and events that have impacted their
lives. Our partner, Michigan Department of Health

and Human Services (MDHHS), is focused on keeping
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kids safe and is approaching this work by focusing on
actions such as prevention, stabilization, and workforce
development.

Family & Children Services’ prevention work includes
recognizing families have many strengths, nurturing
those strengths, and helping them work on areas of
opportunity for growth. Identifying, incorporating,
and strengthening Protective Factors into our
programming is one way we do that.

We are committed to family stability as demonstrated
by our innovative development of a Fostering Kinship
service, which is funded by donor support and follows
research showing that children in kinship placements

have more placement stability. Our program supports
those relatives who provide that stability.

The foundation of our Agency’s ability to deliver

our continuum of services is the strength of our
workforce. We are implementing Diversity, Equity, and
Inclusion (DEI) principles and creating an inclusive
workplace, welcoming diversity among ourselves, and
demonstrating an understanding of those we serve to
best meet their needs.

I am looking forward to 2024 as we begin a new
strategic plan cycle and continue to be a source of
hope by engaging in and contributing to community
initiatives addressing essential issues and needs. ®




At Family & Children Services, we take our jobs as

leaders of the industry seriously. We don't just comply
with industry best practices; we attempt to predict
future standards and implement them before they are
mandated at federal or state levels.

In January 2024, we participated in a Council on
Accreditation (COA) reaccreditation. This review occurs
every four years to keep us up to date with the latest
quality standards. COA is a nationally recognized,
independent accreditor of community-based behavioral
health care and social service organizations.

During a review, quality, risk management, continuous
improvement, transparency and accountability, and
recognition are evaluated and measured to determine
whether an agency implements best practices. A
national team from COA conducted interviews with
board members, supervisors, staff, community partners,
and service recipients. They visited our facilities,
reviewed our programs, and examined thousands of
internal documents.

We are honored by how the reviewers spoke of the
way we dedicate ourselves to the mission of our
organization and our efforts to maintain the highest
possible standards of industry.

Allison Bland, Quality Services & Compliance Manager,
Privacy Officer at Family & Children Services, led the

process internally and externally.

“Being accredited through COA is exceptionally
difficult because they are constantly updating their
standards, so best practices are being reviewed every
year. That means we can’t wait four years to evaluate
our programs and whether they measure up to new
standards; we must measure them consistently to

ensure we are staying ahead of those trends and doing
our very best for the clients in our programs.”

The feedback from the COA reviewers included
complimentary remarks on our evidence-based
programs, Lean Management practices, highly skilled
and passionate staff, the respect and care with which
we treat our clients, our commitment to implementing
DEI practices and principles, and our ability to meet
critical needs through our HANDLE WITH CARE
Annual Fund.

As one of the reviewers said,

“Reaccreditation is a tremendous
achievement that demonstrates that your
organization is recognized as a provider

that continues to successfully implement
high performance standards and, as such,
is delivering the highest quality services to
all its stakeholders. Congratulations!”

Our mission is to support, strengthen, and preserve the
safety, well-being, and dignity of children, individuals,
and families. We are committed to implementing that
mission in the most respectful and impactful ways for
those we serve and are grateful that respected, national
accrediting institutions like COA see the work we are
doing and acknowledge we are living out our mission
and our values in everything we do. m



Family & Children Services is committed to keeping
families together whenever possible. Our clients come
to us with many strengths and our job is to nurture
those strengths while helping them work on areas of
opportunity.

Identifying Protective Factors is one way we do that.
Protective Factors are the factors that mitigate or
eliminate risk and promote resilience in families. The
more Protective Factors a family has, the lower the risk
of child abuse and neglect.

For the last two years, Callista Cook, Business
Operations Coordinator, has been a trainer and
curriculum developer through the Michigan Federation
for Children and Families in Protective Factors.

Callista recently worked with a family we will call the
Morgans. Prior to Callista working with them, they
struggled financially, the children were experiencing
behavioral issues in school, and there were significant
ongoing health issues for the mom.

The dad was overwhelmed because he was taking

on his normal familial responsibilities and adding

what mom had typically done. As a result, he was
having a hard time keeping employment while helping
mom with her health and the children with their
education. The Morgans were referred to one of our
family preservation programs which helps parents
successfully navigate challenging times.

Initially, the family was hesitant to receive these services
because they felt vulnerable and overwhelmed.

One of the first tasks in these services is a Protective
Factors survey, which allows family members to honestly

reflect on their situation. The survey identifies the

strengths the family already has, as well as areas of

opportunity in which they need additional support.

After Callista examined the results of their Protective

Factors survey, she knew connecting the Morgan family

with counseling services was the priority.

Protective Factors:

Parental resilience — The ability of parents
to bounce back from challenges and
maintain a positive outlook is important
because it helps parents cope with stress and
adversity, enabling them to provide a stable
environment for their children.

Social connections — Providing emotional
support, practical assistance, and a sense of
belonging.

Knowledge of parenting and child
development - This awareness helps parents
make informed decisions and respond
appropriately to their children’s needs.

Concrete support in times of need - Ensuring
families can meet their basic needs and access
necessary services during times of crisis.

Social and emotional competence of
children - Children’s ability to regulate
emotions, form positive relationships, and
engage effectively with others is important
because it predicts long-term success and
well-being, including academic achievement
and mental health.



Counseling helped them to learn how to manage their
stress better, parent in a way that worked with the
children, communicate better with each other, as

well as techniques to use in dealing with the health
challenges they were facing.

Callista also helped them reconnect to the social
circle they already had and learn how to keep

those connections strong. The family then felt more
supported, less isolated, and better equipped to deal
with some of their challenges.

The Morgan family owns their home but, due to all

the aforementioned factors, it had fallen into disrepair.

Callista utilized Agency and community resources to get
the Morgans into home repair programs, utility support
programs, and bill support programs, which gave them

a more stable home environment.

In addition to outside Agency resources, Callista was
able to access HANDLE WITH CARE dollars.

The Morgan children were dealing with common
stressors of teenagers on top of the stress and
uncertainty of their mom’s health. That anxiety and
fear often manifested in negative school behavior and
performance because they didn’t have healthy ways of
communicating their feelings.

The kids began individual counseling and started to
learn better ways of communicating their emotions to
their parents and to school staff and administration.

Handle With Care

The HANDLE WITH CARE Annual Fund is an
essential safety net for those who turn to Family &
Children Services for help in a crisis.

As the Morgan family proves, even a small donation to
HANDLE WITH CARE can stave off disaster for an
individual or family and has the potential to change
the course of their lives.

Ensuring two teenagers had computers meant better
mental health for the whole family, better grades, and
better behavior for the children in school.

Their grades were suffering because they were
spending so much time in the hospital with their
mom while their dad was at work. In addition, they
were sharing one phone between them to do their
homework, which was not a long-term viable option.

Callista again turned to HANDLE WITH CARE
dollars to get them each a laptop. Their grades started
to improve, their stressors went down, and they were
able to spend more quality time with their mom as

a result.

There are a multitude of benefits of focusing on the
Protective Factors framework with families including
improved family functioning, enhanced child
development outcomes, reduced likelihood of child
abuse and neglect, and increased resilience in children
and families.

Since incorporating Protective Factors into our
programs, our data shows markedly improved
outcomes for client families. Our Agency data, as well
as outside research, shows that interventions focused
on Protective Factors are more effective in promoting
family resilience.

Creating strong families contributes to a healthier,
more resilient community. By investing in Protective
Factors, we help create a supportive environment for
families to thrive. m
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Family & Children Services’ Case Management
team provides services to children and adults with
Intellectual/Developmental Disabilities or Serious
Emotional Disturbances, including youth on the
Autism Spectrum.

Case Management (CM) helps individuals and families
successfully participate in a community environment
by providing services that are responsive, respectful,
and flexible. Our CM services empower individuals
and families with strength-based strategies to enable
them to achieve their goals, direct their own lives, and
reduce dependency on service providers.

Shae Goretzka, Supervisor of Case Management,
stresses a teamwork approach as often as she can and
exemplifies it herself by taking on her own caseload.

"] believe in getting creative and having fun with how
our team gets to know our clients and families. We
go through exercises where we imagine the client
throughout their day and what needs they have
everywhere they go. We go to school and watch
as our clients interact socially so we're able to see

Shae Goretzka,
Supervisor of Case Management

what interventions might be needed to help them

participate more fully in different settings. It makes
our work that much more effective for the families we
care for,” Shae said.

CM also utilizes HANDLE WITH CARE, our

annual fund that is an essential safety net for those
who turn to Family & Children Services for help in a
crisis, as these funds are not just for immediate critical
needs but also to assist in observing our clients in
different settings.

For example, last summer Shae used HANDLE WITH
CARE funds to purchase park passes for the CM team
to keep in their cars to take clients and families to the
beach and to parks to observe them interacting with
the greater public.

A Case Manager took their client, who has Autism, to
the beach. One thing they were working on with this
client was the ability to interact positively in public
settings. After a full day at the beach, they stopped for
ice cream and the Case Manager witnessed the client
hold the door open for a stranger.

Though this act may seem small to many of us, it was
a huge win for the client. The Case Manager was so
proud, as was the client. This win, Shae said, wouldn’t
have been possible to notice had they just been sitting
at home. Recognizing wins is a big piece of the puzzle
for these clients and families!

Our CM team recognizes that the families we serve
have the same desires, hopes, and fears for their
families that we all do. They need access to resources
and information and a team of people in their corner
celebrating their wins and encouraging them through
their challenges. m



tering Kinship

According to research, children in kinship placements
spend less time in foster care, have more placement
stability, and have lower incidences of abuse. In our
mission to be industry leaders in all our programs, we
sought grants to enact a program enabling a Specialist
to work with kinship placements.

Our Fostering Kinship Program is a voluntary program
provided for up to 6 months, with an option to
extend longer depending on the family’s needs. The
Specialist provides an assessment of needs using the
Protective Factors Survey to establish a strength-based,
individualized plan for kinship caregivers.

“The initial home visit is about getting to know the
caregivers,” said Kinship Specialist Tashombi Vines.

“| try to learn about their support structure and
day-to-day lives. | feel like this really proves I'm not
out to tell them what to do but rather to learn where
| can help them and the children the most.

“I’m building trust and creating brave
spaces where we can have hard but
important conversations. | think by

presenting myself as an ally, I’m less
threatening so we can get down to the
business of supporting the whole family,”
she added.

The ultimate goal is to strengthen families by

building coping skills, increasing education on child
development, honing parenting skills, understanding
trauma, and ensuring they have the tools they need by
the end of the program.

“The children already know their kinship caregivers.
That means children are often more open to building
on that existing connection as opposed to trusting that
a stranger in the traditional foster care model will have
their best interests at heart. Our kinship placements
keep the connections the children already know, which
goes a long way in helping children who have lost so
much when they were placed in foster care,” she said.

“I'm grateful our Agency continues to put the children
first in all our program models and that we invest in
supporting the entire family and foster care caregivers,
knowing that keeps children feeling safe and families
feeling strong.”

Though Fostering Kinship Programs are not required
by or financially funded by the State, Family & Children
Services continues to do what research says is best for
children and families. Without grant opportunities
from community partners, programs like this would
not be possible. m

Tashombi Vines,
Kinship Specialist



2023 Financial Highlights

Family & Children Services' operating revenues for

2023 were $7,768,279. Our Agency friends generously
donated $1,042,660 in contributions and grants. Agency
Endowment Funds supported programs with $720,682.
We received non-cash gifts with an estimated value of
$155,000. Operating expenses, excluding depreciation,
were $9,923,309.

The Agency continues to be financially stable and
maintains strong relationships with our donors and
community partners. Forgiveness of a Paycheck
Protection Program (PPP) Loan through the CARES Act
provided fiscal stability through the past two years.

Our emphasis in 2024 is on retaining our highly trained
staff and hiring to fill essential social service and clinical
positions in a challenging labor market. Having a vision
and strategic plan remains vital, both fiscally and in
providing needed services to our clients and communities.

Diversity,
Equity, and Inclusion

Family & Children Services recognizes that a workforce
that more accurately reflects and understands the
individuals and communities it serves, creates more
positive outcomes for all involved. We also recognize
that each individual, child, and family who turns to us
as a source of hope has experienced a unique set of
challenges and barriers in their lives. The commitment
of Family & Children Services is to do all we can to
ensure that we have the highest trained and culturally
competent staff to meet the diverse needs and
challenges our clients face, both today and in the future.

“Family & Children Services is unique in its commitment
and understanding of Diversity, Equity, Inclusion, and
Belonging (DEIB) practices and principles. From the
board room to the water cooler, we are all listening to
and learning from one another. We are working to more
broadly understand the intersectional nature of privilege
and marginalization in our peers and the clients we serve.

Family & Children Services continues to recommit itself

Revenue

Contributions/General 8%

Endowment Spendable 7%
Grants/Other Sources 6%
~__—— Private Insurance, Client
Fees, and Other Contracts 2%
Community Mental Health 15%

Michigan Department of
Health & Human Services 62%

Expenses

Provision of Services 81%
/—— Fundraising 2%

Agency Expenses 17%

day in and day out because we know it's not only the
right thing to do but also the best way to serve our
community and promote real and lasting hope,” said
Tony Shepherd, DEI Manager at Family & Children

Services.

As our workforce and services evolve to reflect the
growing diversity of our communities and world,

our efforts to understand, value, and incorporate
differences becomes increasingly important. We are
proud of the work we have done to hire a workforce
that more accurately reflects our community and

look forward to continuing our progress into 2024.




2023 Agency Demographics

4,562 Individuals Impacted
2,555 Children/Youth Impacted

e More than 80% of those served live 200%
below federal poverty guidelines

* 60% under the age of 24

B White
B African American/Black
B Two or more races

60

Hispanic
B American Indian or Asian
B Other/prefer not to answer

Staff
%

0 20 40 80 100

0

Program Outcomes

Behavioral Health
Family and Community Treatment, Case Management,
Outpatient Counseling

¢ The Counseling Center — 415 individuals impacted

Community Based Mental Health — 330
individuals impacted

83% of youth/families improved or maintained
their functioning at home, school, and in the
community

Crisis Intervention
Mobile Crisis Response (MCR), Therapeutic Residential
Youth Services

Mobile Crisis Response — 329 individuals impacted

e 74% of crisis resolved without out-of-home

placement needed

Therapeutic Residential Youth Services — 15 youth
served; screened or assessed for trauma impact

and treated in trauma-informed programming

Customer Satisfaction Ratings
94% felt treated with respect

e 949% felt satisfied with all services

96% felt staff were sensitive to culture/

ethnicity

Family & Children Services supported 4,562
individuals in 2023; of them, 2,555 were children/
youth. More than 80% of those we serve live
200% below federal poverty guidelines, 17%
identify as LGBTQIA+, more than 50% live with

a physical and/or emotional impairment or
disability, and 18% are homeless/unhoused.

Those we serve self-identify as 61% White, 21%
African American/Black, 10% two or more races,
1% American Indian or Asian, 2% other/prefer

not to answer, and 5% indicate Hispanic/Latinx.

Child Welfare

Family Preservation and Parenting Support

1,133 individuals impacted

100% of high-risk families remained together
after services

100% of caregivers demonstrated increased
parenting skills after services

Foster Care and Adoption

2,340 individuals impacted

100% of children achieved permanence within
24 months

100% of homes received monthly support
to maintain child placement and support
foster parents
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Your support is critical to ensure that every child

has a safe and stable place to call home.

HANDLE WITH CARE Annual Fund is a unique

safety net providing Agency clients with basic needs

and critical services where there is no other source in

the community.

Our Summer Enrichment program provides

opportunities for children served by the Agency to

participate in activities over the summer such as day and

overnight camp, academic tutoring, art and music classes,

sports, and more.

Holiday Giving matches client families and children

with individuals, schools, community groups, and

corporate donors to provide holiday gifts and gift cards

over the holiday season.
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Our Year ‘Round Pantry collects in-kind gifts from

the community to support client needs such as blankets,

bedding, coats, household items, personal care products,

diapers, back-to-school items, toys, and books.

Visionary Club donors provide planned gifts to support

future generations of children and families.

To make a gift, please contact Courtenay VanderMolen,

Director of Resource Development, at 269.488.7936.

Online donations can be made securely at fcsource.org or

by scanning the QR code below.
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Joe Block and Kerry Seaver-Block

Amy Borsetti

Karen Borsetti

Sherwood and Kate Boudeman *

Robert E. and Martha L. Boughner ~

Jim and Norma Bour

Branch County Community
Foundation

James A. and Sheila Bridenstine

Holly Bridges A

Rob and Stevie Brinkerhoff

T'Ausia Bronson
In Honor of Sarah Johansson's 23
years with Greenleaf Trust

Donald J. Brown

Nancy Brown

Joseph T. and Ann L. Buckley

Tyler and Anita Buitenwerf

Theresa Burgos

Dennis P. and Janice E. Burke *

Christopher Burns

Allen and Judy Byam

Russell and Alyson Cameron

Anonymous

Donald and Joyce Carpenter

Thomas J. Casanto *

Central Tile and Terrazzo Co., Inc. A

Ross E. Chapman and Amy Glass

Dr. Chihsing Chen #

Laura L. Clute

Zolton B. and Mary B. Cohen »

Brendan and Kelli Collins

Dr. William J. and Kerri Comai

Gabrielle Contesti

Charles B. and Shirley A. Cook

John R. and Michele A. Cook

Kathy and Donald Cooney

Roger and Linda Couch

Joyce Daily-Spence

Asa Davis

Susan D. and John Davis

Dave and Mary Ellen Decker

Lindsay Deery

Robert J. and Mary Jo Deters

Gene E. and Teresa L. Dillenbeck

William E. Dimond

Jon M. and Susan M. Dixon

Erwin and Debra Doerschler

Andrew Domino

Mark and Diane Donovan

Robert and Mary A. Doud

Greeta G. Douglass

Carol E. and Brad Duck
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Kimberly Dudley
The Honorable Samuel and Teresa
Durham #
Mr. and Mrs. Randy Dykstra
Randall and Diane Eberts
Thomas N. and Nancy L. Edmonds
eg Workforce Solutions A
Ashleigh Egler-Williams
Fred J. and Susan R. Einspahr
Loyal and Barbara Eldridge
Ronald A. and Nanette Elenbaas
David J. and Jackie Emenhiser
Michael D. Evans
Drs. Alain and Michele Fabi
In Memory of Josiane Fabi
In Memory of Vonna Sciamanna
Dr. and Mrs. Charles Farho A
Taylor Farrell
Greg and Ann Feldmeier
Gary and Ann Fergemann
Audrey E. Fitzgerald »
Joseph Fox and Dr. Sylvia Hicks-Fox
Anonymous
Andrew Franks
Fraternal Order of Police of Greater
Kalamazoo
Heidi A. Fuss-VanDam ~
Dr. Lia Gaggino
Anonymous #
Rosemary and David Gardiner
In Honor of Rita and Al La Reau
In Honor of Diane Marquess
In Honor of Nancy and Jen
Richardson
Dr. J. Alex Gardner
In Memory of M. Arlene Gardner
Frank Gawkowski
Art and Judy Gaylord »
Dr. Robert and Marilyn Geil »
Tom and Claire Geil
Joe and Linda Gemmill
Karen Gentilia
Michael J. and Kristin D. Gerfen /A
Brian Gibson
In Memory of Charlotte ‘Chuckie’
Smith
Susan C. Gilmore
Chris Goodwin and Mary Kate
Goodwin-Kelly
Fred and Carole Greaves »
Cindy Green
Katherine Gross and Gary
Mittelbach
John Gumpper »
Drs. Colette and Thomas Gushurst
Dean and Cynthia Halderson *
Darline and Wayne
Rosalice Hall
Dr. Kurt and Cathy Haller
David J. and Bernadine Hartmann #
Robert and Mara Hayes
Jim and Marsha Heath
Richard and Susan Heeres
Nancy and Dale Hein
Brian and Ricka Hice
Brenda Hildon-Kaempf
Sonia H. Hill A
Patricia Hogoboom #
Lisa Hojnacki
John Holmes
Allan Hunt and Rochelle Habeck »
Melissa and Joel Hurst
Irving S. Gilmore Foundation
Mark and Pamela Jackson
Carol A. Jaconette

Joseph J. Jerkins
Judy K. Jolliffe
Mark and Toni Jones
Bruce and Nancy Justin
Kalsee Credit Union
James Keeler
Kellogg Community Credit Union
Reverend Michael Kemper and Jane
Secor
Ronald N. Kilgore
Elizabeth King and Richard Atwell
Anonymous
Richard and Patricia Kirschner
Erika Kitchens
Bill and Ellen Kozar
In Honor of Molly and Bernie
Gaspas
Joyce G. Kramer
Barbara J. and Russell Kreis
Mark and Karen Krinock
Sandra L. Kuentzel
Dave and Lynn Lajiness
Lakeview Ford Lincoln
Kenneth E. Lawson
Margot Lefkowitz A
Mr. and Mrs. Mark A. Lenderink
In Memory of Betty Simonds
Sandra Linabury
Peggy and Harvey Liss
In Memory of Florence T. Prather
Paul, Ruth and Linda Locey
Elizabeth and Jim Lord
Christy Lowe
Lisa Luebke
Vaughn D. and Janice W. Maatman
Mac's Garage
Amy MacMillan
In Memory of Dr. Glen Douglass
Louis Maddalena
Katie Mallette
Carol and Paul Manstrom
JoAnn Marquess
In Memory of Florence T. Prather
Jeff and Amy Marshall
Lorey Matties
David Mayfield
Gerald and Karen Maze
In Honor of Ann and Donald
Parfet
In Honor of Peter Seaver
In Memory of Edith Perry
Noel McCaw
Carol and Dennis McClure
Quinn McCormick
Bob and Shirley McFee ~
Bill and Ruth McKenzie
Ayron McKinney and Brett Kuipers
Mary E. McLean
Joyce McNally ~
Lynn McWilliams
John P. and Deborah A. Mellein A
In Honor of Donald Vander Kooy
James and Amy Melvin
Mr. and Mrs. Jay Miller
In Honor of Ann and Don Parfet’s
50th Wedding Anniversary
In Honor of Ann Parfet’s Birthday
David Morin and Gretchen Kauth
Darren S. Moroziuk
Terry Morrow
Mumford, Schubel, MacFarlane &
Barnett, PLLC
Mary Lynne Mundo
John and Pat O'Toole
Janelle Oberhill

Brian Opria
Jacob Osterling
Kristi Ostling
Anne S. and Paul V. Pancella
Jeff and Margaret Patton
Dr. Edward and Maureen Pawlak
Dale and Katherine M. Peerbolte »
Dr. Michael and Frances Peikert
Nelson and Phyllis Pelletier ~
Jeff Pera
Helene and Gary Pilnick
Mr. and Mrs. Thomas Platte »
Krista and Kevin Ploski
Sara Pontillo ~
In Memory of Charlotte ‘Chuckie’
Smith
James and Laura Potter
Dr. Barbara Ann Page and Roger
Prior
Mr. and Mrs. Martin Ranly
Michael Raphelson and Carla
Langerveld
Dr. Todd and Julie Ream
Martha A. Ream
Vern and Aurelia Reed
James and Susan Reeks
In Honor of Ann and Don Parfet’s
50th Wedding Anniversary
Thanya Rhoades
Tessa Rios
Kristen Rollins
Edward and Deborah Rose »
Kerri Rosenbaum
Thomas A. Runge
Dr. Patrick and Sarah Sandell
Frank Sardone and Susan Fall
Kitty Scheffers
Eric Schreur
Stephen and Nancy Schullery »
Greg and Colleen Schultz
Julie Schwark
Jim and Debbie Scott
Martin and Judith Sepanik
John J. Shea
Patricia J. Shiley »
Patti Sholler-Barber »
In Honor of Kalamazoo Public
Schools Staff
Melinda Shull
Alan H. Silverman
In Memory of Judith Silverman
Bill and Kathy Simpson
Patricia Smetana and Thomas P.
Krol A
Dr. and Mrs. Stephen Smiley
Karmena Smith
Mr. and Mrs. Ernest Spirito
Teresa Terryn Sprague
Anonymous
Holly Statler and Stephen Campbell
M. Gayle Stephenson
Stewart & Company Furniture
Dr. Robert D. and Gayle A. Strung »
Marcia V. Stucki
Fred and Cynthia Stull »
Natasha Tamminga
Technical Packaging Systems, Inc
Mr. and Mrs. Kevin TenBrinnk
In Memory of Charlotte ‘Chuckie’
Smith
Roma J. and Marvin R. Thomas
Kristen Tidd
Nancy Timmons #
Mary Todas
John and Jane Todd



Anonymous

Mike and Kathy Toth

John and Carol Trittschuh #
USW Local 2-1010

Jim and Lorraine Valk
In Honor of Courtenay
VanderMolen

Kimberly Van Duine

Wendy Van Peenan and Roderick
Malcolm ~

Cindy VanDenBerg

Anonymous

Dr. Roger A. and Susan VanderBeek

Marilyn Vander Kooy
In Honor of Calvin Vander Kooy
In Honor of Donald Vander Kooy

VanderSalm's Flower Shop and
Garden Center

John R. VanDeWater
In Honor of Ann and Don Parfet’s
50th Wedding Anniversary

Dr. William and Carrie Venema

Lorrie VerSteeg

Vliek Family Fund

Carol J. Vogeler

Mac Waldorf

Kelly Walsh c/o Zoetis

Mr. and Mrs. Robert Warner

Martha Warpehoski

David A. and Barbara S. Wassink

Paul and Pat Weber

Joshua T. and Pamela A. Weiner »

Lorence and Nancy Wenke

Kristi Westphal »

Timothy and Tonia Williams

David Wilson

Mitchell S. and Sarah L. Wilson

Jeremy M. and Kathryn J.
Winkworth

Thomas C. Wise

Perry Wolfe

Carol D. Yager

Mr. and Mrs. Andrew Zolp

Helpers ($1-99)
Abbott Laboratories Fund
Jane Adams
Susan Ahrenholz
Raja and Lakshmi Aravamuthan
Dr. Arthur and Mary Jo Atkinson
Joanne Avriett
Kay Bach #
Vernon Bennett lll and Sally Muniz
Carol Ann Berge
Drs. Gary H. Bischof and Karen B.
Helmeke
Anonymous
Melinda Boccia
In Memory of Betty Simonds
Linda Borish
Natalie Bourner
Herbert and Sally Boyer
Charities Aid Foundation America

she said.

Development Coordinator.

community events.

Kevin Cavanagh
Joan M. Cavanaugh
Bert and Terri Cooper
Christopher Costonde
Tina Couturier
Charlene Craft
Thomas Cretsinger
Christie Dando
Tracy Daniel
In Memory of Betty Simonds
Anonymous
Daniel Davis
John Davis A
Stephen and Marlene Denenfeld
Angela DeVries
RayAnn Donoghue
Andrew Edgar
Royce and Lisa Ehrle
In Memory of Nancy Ehrle
Janis R. Emery and Al Barney
Mr. and Mrs. Thomas E. Evans
In Memory of Daniel Miller
Samantha Farris
Dr. Tim A. Fischell
Korey and Jihad Ford
Autumn Fromm
Dr. Joe K. and Louise R. Fugate »
Dorothy Giovannini
John K. and Jean M. Godfrey
Jocelyn Goheen
Anne Goscenski »
Michelle Gray

Meet Heather Videto, Resource
Development Coordinator

Heather Videto has been with Family & Children Services
for almost a decade; in 2023, she became our Resource

Her responsibilities include processing donations, filling
HANDLE WITH CARE requests from staff on behalf

of clients, recruiting and working with volunteers, and
organizing our pantry and pantry donations. She also utilizes
her creativity in helping the Agency plan staff, client, and

For Heather, hearing the stories of what our clients face every
day and how their burdens are lifted by HANDLE WITH
CARE dollars makes her job rewarding.

“Knowing that someone’s $20 or $1,000 donation makes such
a huge difference in the lives of our clients really impacts me,”

“| just feel lucky that | get to be the conduit of that donor
impact by saying yes to our staff who apply for help for their
clients. It's a deeply moving part of my job,” Heather added.

Lora Griffin
Rose Grodi
Christopher Gros
Dr. Michael P. and Kathleen Halpin
Richard A. and Sally R. Hammond
Michael Hardy
Donald and Karyl L. Hare ~
Anonymous
In Memory of Joanne Kraska
Pamela C. Hawk
Jay and Diane Heckler A
Laurie Heeter
Janet Henderson
In Memory of Betty Simonds
Tom and Laurel Henkel
Peter W. Hirsch
Brian Hoff
Laurie and Tom Holmes
Anonymous #
Bruce Hutchinson and Betsy
Bastien A
David and Beth Jarl
Michelle Jones
Mr. and Mrs. Craig Jones
In Memory of Dan Miller
Mr. and Mrs. Edward R. Kennedy
Michael D. and Louise A. Kenny
Peter and Barbara Kobrak
Mr. and Mrs. Paul Koellner »
Mike and Kathy Koets »
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Reverend Deborah Kohler
In Memory of Edith Perry
Alyssa Kole
Rajendra and Lalitha Krishnan
Joseph and Lana Langone
Michael Laske
Dr. A. Gregory and Mary Ann Laurell »
In Honor of Dr. Allan La Reau
Roger M. and Kristy A. Lepley
Shawn Lindberg
In Honor of Ted Lindberg’s Birthday
Linda L. Locey
Caren Madsen
Catherine Magill
Carole Majka
In Honor of Jane and Paul
Peterson’s 50th Wedding
Anniversary
Paula J. and Kenneth S. Manley
Anonymous
Dr. Daniel S. and Nancy L. Maudlin
Jerry Mayfield A
Dan and Carol McGlinn
Kimberly Melvin
Renee Miilu
Anonymous
Eileen N. Mischler
Anonymous
T. Jefferson and Brenda Murphy
John and Constance Myhrer
In Memory of Dr. Carol Voytas
Mr. and Mrs. Gary L. Newton
Edwin J. Oesterreich
Timothy Oien
Paul and Sally Olexia
Judith Oliver
David Pearson
William B. and Gail Penty
Mr. and Mrs. John Polasek
Jessica Powell
Tim Putney
Frederick W. and Nancy A. Reeves
Gerald and Theresa Rerucha
Jan and Steve Rice
Diane L. Rikkers
Beatrice Ritchie
Linda and Steven Rogers
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Fernando and Jennifer Rosa

Olivier Roux

Kristine Rudowske

Ana Sanchez-Silva

Joel Saukas

Kathryn Schafer

Dawn Schavey

Kenneth Schimmelpfenneg

Sharp Smile Center

Mercedes Sims

Robert Small

Dr. Gregory and Michele Smith

Susan Sonday

Jill Sparrow-Hole

Carl Stachew

Susan Steinberg
In Honor of Jane and Paul
Peterson’s 50th Wedding
Anniversary

Andrea Stidmon

Mr. and Mrs. Daniel Stout

Mrs. Devon Swiat
In Memory of James and Mary
Bakos

Richard L. and JoAnn E. Swope

Brittany Szymczak

Roberta Taylor

Rebecca Thompson

Russell H. and Sara J. Tiller

Bruce G. and Shelley Todd

Addyson Tomczak

Annettie C. Tribbett

Jaron Tuttle

Dr. Dennis and Nancy VandenBrink

John and Cathy VanderSalm #
In Memory of Matthew
VanderSalm

Richard W. VanDyke

Linda VanEngen

Ineke F. Way

Beverly A. Weber
In Memory of Charlotte ‘Chuckie’
Smith

Debra Wondergem A

Woods Harbor Association

Madilyn Yale

Friends at Heart

(Non-Cash Gifts In-Kind)

6 Darling Delights

9th Circuit Court - Trial Division

Adventures Learning Centers

AdvisaCare Home Health

Anytime Fitness

Arbor Financial Credit Union - Paw
Paw

Ascension Borgess Cardiovascular
Lab

Ascension Health & Fitness Center

Aunalytics Kalamazoo

Sandy Johnson Barts

Berkshire Hathaway

Charlotte Betz

Elaine Biddle

Binky Patrol

Blue Ox Credit Union

Jason and Ann Bocade

Robert E. and Martha L. Boughner ~

Kelly Boyle

Jamie Braun

Breakfast Optimist Club of
Kalamazoo

Stevie and Robert Brinkerhoff

Bronson Finance

Bronson Health Group - Patient
Access

Bronson Healthcare Group

Bronson Hospital In-Patient
Pharmacy

Bronson Hospital Purchasing
Department

Bronson Plastic Surgery Specialist

Bronson Rambling Road Pediatrics

Me’Etay Butts

Byce & Associates

Calhoun County Quilt Guild

Christy L. Campbell

Circa 6 Salon

Zolton B. and Mary B. Cohen #

Eugenia Cole

Consumers Credit Union

Consumers Credit Union - Southwest
Chapter

Lisa Dearth

Heather DeForest

Valerie Denghel

Tracy Devenney

Kimberly Dolak

Duncan Aviation, Inc.

Edwards Garment

Dayna Embury

Evergreen CDC

Federal Home Loan Bank-
Indianapolis

Angela Feltner

Sue Finney

First Day Shoe Fund

First Presbyterian Church of Richland

Fishbeck

Foresters

Judy and Mike Fox

Fraternal Order of Eagles

Gamers Who Give Foundation

Rosemary and David Gardiner

Gardner Management Company

Gilbane Co.

Suzie and Jorge Gonzalez

Heather Gould

Andrea Graham

Beth Green /o Lives Under the
Bridge Quilts

Kim Green

Greenleaf Trust

Laurie Greenman

Claire Haase

Andrew Haase

Kathleen Hamner

Derek and Katie Hanfland

Camie Heighton

Honigman, Miller, Schwartz & Cohn,
LLP

Melissa Hunter and Joe Schuring

Immanuel Lutheran Church

Darcie Johnson

Janean Jordan

Kalamazoo Country Club

Kalamazoo County 8th District Court

Kalamazoo Defender

Kalamazoo Family & Cosmetic
Dentistry

Kalamazoo Metal Recyclers, Inc.



Kalamazoo Ophthalmology, P.C

Kalamazoo Public Library

Kalamazoo State Theatre

Kellogg's Corporate

Urban Nest

KOHA Kwings 14U Black Hockey
Team

KOHA Squirt A and Pee Wee AA

Joyce A. Kramer

Karen Kramer

KRESA

Ladies’ Library Association of
Kalamazoo

Brittany Lawson

Victoria and Tom Leak

Jessica Lewandowski

The London Family

Loy Norrix High School - Peace Jam

Pure Barre Kalamazoo

Magna Cosma Casting

Maner Costerisan

Mann+Hummel USA, Inc.

Michael and Diane Marquess

Noel McCaw

Lynn McWilliams

Meridian

Michigan Paving and Materials
Company

MidWest Enterprises for the Blind
Inc.

Mills Design and Management

Moonlight Marigolds Garden Club

Kara and Brian Morin

Carrie and Stephen Morrow

MSU Kellogg Biological Station

Navia Benefit Solutions

Newmind Group

Katherine Newsome

Judy and Tom Northrop

NovaCare Kids Kalamazoo

Florence U. and Joel J. Orosz A

QOuterwears, Inc.

Jeff Palmer and Susan Andress

Teresa Paradine

Ann and Don Parfet

Sydney Parfet

Pfizer Reliability Maintenance
Group

Plante Moran

Portage Zhang Senior Center

John and Kelly Renwick ~

Allison Richards

Nancy Richardson

Richland Elementary — Karen Koets
& First Grade Class

Ashley Ross

Anonymous

Angel Sabin and Family

Mandy Schmitz

John Schumacher and Marilyn Breu

Jayna Sebring-Garland

Julie Sharp

Timothy Shea and Chelsea Gordon

Dr. Steven and Reema Sheldon

Kathleen Shelden

Mr. and Mrs. Ben Shepparrd

Sherman Lake YMCA Outdoor
Center

Patti Sholler-Barber A

Haily Siebenaler

The Snyder Family

Southwest Michigan First

Sprout Early Care & Preschool

St. Catherine of Siena Church

St. Michael Lutheran Church

Carolyn Stiles

Stoney Hills Vet

Structure Tec Corp

Stryker Accelerate Business
Enablement Team

Stryker Corporate Office

Stryker Global Hip Implant
Marketing Team

Stryker Instruments

Stryker IVS

Rachel Suhrbier

Summit Polymers

Mark and Erin Sutherland

Target Distribution Center - T587

Tavani Salon & Spa

Technical Packaging Systems, Inc

Thermo Fisher Scientific

Title Check, LLC

Jenny Tuinstra

UHY Advisors Kalamazoo

Planned Giving

Wendy Van Peenan and Roderick
Malcolm #

Kathy Verhagen

James Versical

Walmart and Sam’s Club Local
Giving Team

David A. and Barbara S. Wassink

Ted Watson

Bill Webb and Sue Vandenbrink-
Webb

Jessica Webb

West Michigan Cancer Center

Westwood Christian Preschool
Co-op

Howard and Jean Whaley

Anonymous

Carol Williams

Carol Wiseman

WMU Center for Disability Services

WMU Gilmore Theatre Center

WMU Health Professionals
Community

Wolverine Pipe Line Company

Sue and Doug Worgess

Eric and Jennifer Wozniak

Ami Wroblewski

Zeigler Auto Group

Emily Zielger

Rhiannon Zielinski

Zoetis

Zoetis B156 Line 4 Crew

Jayna Sebring-Garland

MATCHING GIFT CORPORATIONS
AND FOUNDATIONS

Dorothy U. Dalton Foundation
The John E. Fetzer Institute, Inc.
GHS Corporation

Greenleaf Trust

Intel Foundation

Irving S. Gilmore Foundation

Kalamazoo Community Foundation

W.K. Kellogg Foundation

McFee Technologies Company

The J.P. Morgan Chase Foundation

Pfizer Foundation Matching Gift
Program

Stryker Matching

We would like to extend a special
thank you to the following United
Ways and to those who supported
Family & Children Services with their
Designated Gifts.

United Way of Greater Cleveland

AT&T United Way Employee Giving
Campaign

Heart of West Michigan United Way

Pfizer United Way Campaign

United Way of South Central
Michigan

United Way of St. Louis

This Annual Report recognizes
those who gave between January
1, 2023 - December 31, 2023.
While every attempt was made to
report names accurately, please
accept our apology if we have
made an error. If you would like
a change in the way your name is
reflected in future reports, please
contact the Development Office
at 269.488.7936. Our most sincere
appreciation to everyone who
contributed to Family & Children
Services throughout 2023.

* Funds are held at the Kalamazoo
Community Foundation

** Funds are held at the Battle
Creek Community Foundation

A All or a portion of this gift was
made to Pack a Child for Camp

2023 has been difficult as we have lost many longtime
friends of our Agency. Their acts of volunteering,
service, and generosity had a profound effect on our
team and many others.

When donors choose Planned Giving, their impact lasts
well beyond their lifetimes. The values they held in life
continue in perpetuity, leaving a legacy for generations.

If you would like more information on what a Planned
Gift could do for Family & Children Services, please call
Courtenay VanderMolen at 269.488.7936.




OUR BOARD OF
DIRECTORS
Brian K. Hudson, President

Connie McFee, Vice President

Linda Miller, Treasurer
Victoria Reese, Secretary

Chad Bareither
James A. Bridenstine
Kimberly M. Carter
Kelli Collins, D.O.
Fiona S. Denny

Cheryl A. Dickson, M.D., MPH

Teresa M. Durham
Michael D. Evans
Samantha Farris
David Furgason

Jose Gomez

Suzanne M. Gonzalez
Alan J. Hovestadt

N. Dean MacVicar
Carrie R. Morrow
Terry Morrow

Patrick H. Munley, Ph. D.
Carlos Rangel

Sarah K. Willey

Eric Wozniak

CHIEF EXECUTIVE
OFFICER
Diane Marquess, MS, LPC

DIRECTOR OF
RESOURCE
DEVELOPMENT
Courtenay VanderMolen

COMMUNITY VOLUNTEERS

Peggy Anderson
Gary H. Bischof
Kelly Conway
Steven Grieve

Colette A. Gushurst, M.D.

John T. Hayden
Barbara L. James

Brian S. Loken
Peter R. Seaver
James R. Valk

Carlos Vega
Douglas G. Worgess
Lori Yelton

LIFE MEMBERS

Edward P. Bauman
Robert E. Boughner
Ross E. Chapman
James B. Falahee, Jr.

Rosemary Gardiner
Barbara L. James
Barbara J. Kreis
Craig H. Lubben

Janice Maatman
Mary E. McLean
Florence U. Orosz
Ann V. Parfet

Peter R. Seaver

James A. Shamp

Donald Vander Kooy, ACSW
Larry J. Wilson

PziDHFE Michigan Department .

of
Healthand Human Services

1608 Lake Street, Kalamazoo, MI 49001
269.344.0202 | fax 269.344.0285

FAMILY & CHILDREN
SERVICES A SOURCE OF HOPE

fcsource.org

B
O

INTEGRATED

Services of Kalamazoo

778 W. Columbia Avenue, Battle Creek, MI 49015
269.344.0202

LIVE UNITED

Community  Independence » Empowerment
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