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Dear Friends:

You have no doubt heard about heroes on the front lines during Another kind of courage is required when we look into the mirror
this past year, marked by the COVID-19 pandemic. At Family & at ourselves. Always seeking ways to improve on our services, our
Children Services, we have watched Diversity, Equity, and Inclusion (DEI) Committee has worked with

our own heroes venture out all staff and board members to examine our biases, with honesty

into a changed world every and without judgement. We have examined our hiring practices,

day, reaching out, too, because our staff should reflect the community in which we

supporting, healing live and those we serve. Read about how we have used the

those in our Intercultural Development Inventory to assess where we stand
community who today in cultural competence—and how we intend to grow in our

DEl journey.

In our report, we have included our service
outcomes and our financial highlights, along
with deep gratitude to our many donors—
we can do what we do because of you.
As we stand on the other side of this
past year, our gratitude has only
grown. You have come through for
us, for our community, in
unprecedented ways.

Thank you.

have needed help the

most. Masked and protected
by personal protective
equipment, they were only missing
the capes of superheroes. In our
eyes, however, they are that.

In this annual report, you will read stories about this year %[ M_ M

that has no comparison. You will read the stories of clinicians and

caseworkers who found creative ways to stay connected when Sherry Thomas-Cloud, MSW, LMSW
human contact was no longer allowed. You will read about the e Beaife O ey

brave people who struggled through countless obstacles to keep

their families together—because during a pandemic such as this

one, whatever problems a family was facing seemed to multiply : ‘

tenfold. You will read about the impact these challenges have g/}“’k %ﬂaﬁ\

taken on all sides, on those needing help and on those giving it. Brian K. Hudson

No one has come through this experience unchanged. President. Board of Directors

Our Mission

Family & Children Services supports, strengthens and preserves the safety, well-being
and dignity of children, individuals and families.




2020 - A Year of Challenges, Perseverance and Gratitude

When the COVID-19 pandemic swept across the country in
early 2020, Family & Children Services staff came together to
create a comprehensive plan—The COVID-19 Preparedness and
Response Plan—to ensure that we would adhere to government
guidelines and balance public health concerns with the needs of
our organization and the health and safety of our clients.

For a time, many of our facilities had to close, but staff maintained
essential services to our clients. We used creative technology,
video conferencing, cell phones and tablets when possible but
connected in-person when technology was not enough. Those
who could work remotely, did so. Those who could not, held

to pandemic protocols in our facilities and in the field,
undergoing daily health screenings, wearing
personal protective equipment, maintaining
social distancing, and completing training
for infection-control practices.

Because of the generosity of our
community, we upgraded our

air fittration systems, enhanced

our cleaning to medical grade,

and added plexiglass barriers in
common areas. Hazard pay was
available to our frontline crisis staff
who put themselves at personal

risk caring for youth who were
experiencing a psychiatric, substance
abuse, or foster care placement crisis.

During this challenging time, we were able
to keep our staff and clients healthy and safe. We
adapted to changing circumstances and frequently changing

health regulations. We were there for our clients in whatever way
they needed us.

Children arguably have had the most difficulty in this year of
isolation and illness. As schools closed and many parents lost
employment, children faced changes in their lives never
experienced before. Recognizing the special needs of children, we
once again offered creative services to alleviate trauma as
experienced by children. Clinicians and caseworkers educated
parents and caregivers about the signs of distress in children

and how to help them cope. Our Mobile Crisis Response team
remained available when critical cases arose—the increase in
stress in homes that could lead to a rise in substance use, suicidal
ideation, or abuse and neglect.

Now, as vaccination rates increase and COVID-19 rates drop,

we have gradually resumed contact as we knew it prior to
COVID-19. Every step of the way, we are following the guidelines
of the State of Michigan and the Centers for Disease Control and
Prevention. We take pride in our ability to persevere through
adversity, dedicated to staying connected to those we serve. And
we are grateful to a community who has supported the work and
mission of Family & Children Services as

never before, during a time
of such immense
need.




Rising to our Values, Committed to Serve

Our core values of Respect, Integrity, Service and Empowerment (RISE) are more than just words. These values define who we are,

what we stand for, and who we strive to be.

Our values statement:

* We RISE to exceed expectations and to exemplify our values.

* We RISE to excellence in our service to the families and children of our community and in our workplace.

* We RISE to continuous improvement, making each day better than the day before.

Qur core values have never been more relevant. In 2020, we served more than 6,300 individuals, more than half of them children, the

majority living 200% below federal poverty guidelines. Overcoming the challenges of a pandemic, the services we provide are more

essential than ever. We are committed to remaining strong as an organization, in alignment with our values, so that we can continue to

improve outcomes for those we serve and for our community.

- @e@

2020 AGENCY DEMOGRAPHICS
6,352 individuals served

3,460 children

80% income under 200% federal poverty
60% under age of |9

57% White/Caucasian

209 Black/African American
3% Multi Racial

5% Hispanic/Latinx

| % Asian

4% Other/Declined

CUSTOMER SATISFACTION
98% felt treated with respect
93% felt satisfied with all services

94% felt staff were sensitive to culture/ethnicity

CHILD WELFARE

Family Preservation and Parenting Support — |,385 individuals
Foster Care — 835 individuals

Foster Care Days provided — 70,417 days

Adoption — |84 individuals

99% of high-risk families remained together after services

BEHAVIORAL HEALTH

The Counseling Center — 830 individuals

Substance Use Disorder Services — |63 individuals
Community Based Mental Health — 1,294 individuals
97% of youth/families improved or maintained functioning

CRISIS INTERVENTION

Mobile Crisis Response — |,000 individuals

Therapeutic Residential Youth Services — 321 individuals
97% of youth discharged as planned

99% of youth with no return after 90 days of discharge



Fiscal Resilience Through a Challenging Year

The year 2020 tested us all in many ways, including from a financial
perspective, and the nonprofit sector was no different. Although
Family & Children Services experienced the negative impact of the
pandemic along with the rest of the world, we remained fiscally
resilient. Throughout the year, we actively looked for new ways to
serve our clients during pandemic conditions, financially supporting
client needs while continuing to support our staff.

Our financial success can be attributed to our following the
principles of Lean Management, a philosophy of managing a
business by eliminating wasteful and inefficient practices, and the
use of our Program Assessment and Services Screen Tool. No less
important was a competent and hardworking leadership team and
the generous support of the community. Because of these factors,
Family & Children Services was able to maintain fiscal resiliency
throughout the year.

Our current financial position is stable, but the past year has
provided an opportunity to look at many aspects of our business
model as we move forward, including our staffing and information
technology infrastructure. We have completed an analysis of our
Strengths, Weaknesses, Opportunities and Threats (SWOT
analysis) in preparation for a new three-year strategic plan.

Family & Children Services was approved for a Payroll Protection
Program (PPP) loan through the Federal CARES Act, and we
have applied for loan forgiveness. Disaster Relief Funding, grants
from the Michigan Department of Health and Human Services
and MIOSHA offset the costs of PPE and other pandemic related
expenses, including hazard pay for qualified staff.

Overall, we concluded 2020 with a smaller budget deficit than
we projected last summer. We have learned a great deal from this
challenging year on how to maintain our ability to deliver the
long-term services needed to support children and families.

2020 FINANCIAL HIGHLIGHTS

Family & Children Services operating revenues for 2020 were $9,601,253. Family & Children Services friends generously donated
$634,286 in contributions. Agency Endowment Funds supported programs with $6 18,407. Non-Cash Gifts had an estimated value

of $140,000. Operating Expenses, excluding depreciation were $11,106,855.

REVENUES
Contributions
Endowment General 6% MI Dept of
Health and

Spendable 5%
Grants/Other

Sources 6%
Private
Insurance,
Client Fees,
& Other

Contracts 5%

Human Svcs
60%

Community
Mental Health 18%

EXPENSES

Fundraising | 9%

Agency
Expenses 13%

Provision of
Services 86%




Overcoming Obstacles, Breaking Down Barriers

It was hard. 2020 was hard for everyone, but perhaps for no one
more than those in our community who were already suffering
from mental illness, homelessness, domestic violence, and other
challenges. COVID- |9 settled over them with tenfold impact.

Yet—alongside those who have relied on Family & Children
Services for help during a crisis—are
those who bring them that care.

At a recent meeting
of those who work
on our front lines,
our essential clinical
staff shared

some of their thoughts and emotions about
the past year that tested them, too.

Angela Johnson, MS, LPC, FACT Program Supervisor,

said, “When the pandemic began, we had to use technology instead
of meeting with our clients face-to-face. It felt awkward at first, but
the camera eventually was forgotten. Sometimes we witnessed
difficult situations, and we would feel powerless to help when we
were not there in person. We had to learn to adapt to the
circumstances and develop new superpowers.”

“Part of it was much harder, but part of it, with teens, worked
better,” said Kylie Bader, FACT Therapist. “They’re used to
screens. We found teens could be more honest in tele-therapy
sessions. They could take the phone or laptop into their rooms for
more privacy, and they seemed to feel less vulnerable opening up
virtually than in person.”

Other clinicians recalled instances of having to talk to clients hiding
in closets for fear of abuse, while others witnessed physical abuse

on camera.

“It's been a long year, for us and for our clients,” Bader said.
“COVID has had a tremendous impact on mental health. And
now, as schools open, we are finding a whole
new set of problems and challenges.”

“We do this every day, this is our
breathing in and out,” Johnson said.
“This is who we are.”

As clinicians shared their stories
of the year behind, of the difficulty
of feeling helpless being physically
removed from their clients, unable to
jump in to stop a problem in the
moment or even just to offer a hug and
wipe away a tear, some welled up
in tears themselves. Conversations
turned to secondary trauma, of lessons
learned along the way, and of much
needed self-care.

“We think about the losses we've faced,”
Keith Hewitt said. “We have staff
members who started their jobs during the
pandemic. We have parents among us,
teaching children at home while still working. One
went through a divorce; one had a baby. It's cumulative.”

Jeanette Kiewit added, “When working with a five-year-old over
the phone who is hungry, it's so hard. We had times when we
would drop off grocery bags on doorsteps because buses weren't
running, and some of our clients had no transportation. | had a
child write about her anxiety on paper and then destroy that paper
with whatever she had on hand to alleviate the anxiety, but
unfortunately I'm not a miracle worker.”




“‘Oh, but she is,” another clinician responded, hearing Kiewit's story.

Melissa Kellogg reached out to her youngest clients by delivering
bags of goodies containing crayons, coloring books, clay pots with
seeds to plant, small toys from the corner dollar store, picked

out to match the child’s interests. Lisa Davis made calls late into
the night to her clients, checking on them. Some clients needed
food, others needed medication, still others ran out of toilet paper.
Dressed in protective gear, hand sanitizers in their pockets, faces
masked, our clinicians delivered.

“We have been back out into the field since June 2020,” Jennifer
Lorenz said. “We did everything we could to keep our clients safe,

even as we ourselves sometimes didn't feel safe. We did what we
needed to do.”

“When a teammate needed help, we stepped in,” Kellogg said. “We
worked together to meet needs. In all that we do, we are a team.”

At Family & Children Services, we consider all our clinicians miracle
workers, making miracles happen every day. During the COVID-19
pandemic, we learned a great deal—about our clients, about
ourselves, about our agency. We learned that we could do more
than we thought we could. We learned our limitations. We learned
that even when it is hard—we still love what we do.

Case Study — A Story of Community Strength

Callista Cook is interim manager of Residential Services, and she
has collected years and years of stories to tell about the families
and children she and her staff have met along the way. Cook
works with five staff members, each serving six families for an
average of three months.

This past year of dealing with a pandemic, however, is a year
without comparison, Cook said.

“It has also been a year that has shown us the endurance, the
resilience, and the strength in our clients,” she said.

One family in particular will remain in
Cook’s memory. A single mother with
four small children under her care stood
strong for her family. Backing her up,
Cook and her team stood strong

in support.

‘One of her children, a gir, 10 years

old, came down with a life-threatening
disease,” Cook said. “The diagnosis came

at a time when COVID- 19 closed down the
place where she worked, so she was out of a
job. Alana had just moved into a new, better
apartment in a safer neighborhood that she had long wanted

for a home for her babies. Her previous home had burned down in
afire, destroying all of the family’s belongings. Without her job, she
didn't have the money to buy any furniture or appliances. They had
nothing. And now—she was facing losing a child.”

Day after day, the mother sat at the bedside of her daughter in
the hospital. Day after day, Cook and her teammates took turns
checking in on her other children and working with a local church
to provide volunteer babysitters.

“We used our HANDLE WITH CARE fund to help with Alana’s
bills,” Cook said. “We worked with Social Security to make sure she
received payments. We found community resources to help watch
her kids, cook meals, clean, provide transportation. We used the

Children’'s Medical Needs Fund administered by the agency
to buy items the child needed to survive.”

When the sick little girl was finally able to come
home, she required a special diet, and Cook
and her team once again came to help.

‘An appliance store heard about her plight
and donated a refrigerator, a microwave,
and a stove, and with our funds, we got a
blender to puree the foods the girl
needed,” she said. “Local food pantries
made sure the family had enough food.”

While the road to recovery for the little girl is a
long one ahead, Alana and her family know they are
not alone. Cook recounts the story as a victory for the
community, with businesses, churches, and neighbors coming
together to support a family in crisis—a community with Family
& Children Services at the hub, organizing efforts and weaving a
safety-net to catch Alana and her children.




We Succeed Together When We Value Our Differences

When CEO Sherry Thomas-Cloud joined Family & Children
Services in October of 2016 she looked around her and realized
that something needed to change. She saw herself as one of the
only people of color in a management role at the agency.

Always thinking about opportunities to advance the work Family &
Children Services does in the community, she realized it was time
to think about how to improve things first within the agency
—and how that, in turn, could improve the quality of services
offered to the community.

“It started from the top down,” said Kitty Scheffers, Director of
Operations and advisor to the Diversity, Equity, and Inclusion
Committee. “We started talking about how to make changes in
hiring and how to raise our level of awareness in who we are and
how we do things.”

In 2018, a consultant was brought in to assess organizational

and Board readiness and baseline knowledge for an initiative to
improve on diversity, equity, and inclusion. The Diversity, Equity,
and Inclusion (DEI) Committee, consisting of members from all
levels and positions within the agency, was formed soon after. The
DEl initiative was incorporated into Family & Children Services
strategic plan and was funded in part by the Kalamazoo Community
Foundation and the agency's Donald VanderKooy Executive
Director’s Endowment Fund.

Next, the Intercultural Development Inventory, or IDI, was

given to assess every staff and board member with a cross-cultural,
research-based process that builds intercultural competence and
achieves diversity and inclusion goals.

“By the end of 2020, everyone at Family & Children Services had
completed the assessment and debrief,” Scheffers said. “In April
2021, we rolled it out for every new hire. The IDI provides an

Intercultural development Continuum (IDC™)
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individual baseline for people, shows them where they are, and Participation in DEI events can be applied toward annual training
provides recommendations on how to move to your leading hours. All job descriptions now include DEl values, and the DI
orientation. Research shows that it takes a minimum of 18 to assessment is a part of new hires orientation.

24 months to move to the next orientation on the assessment.

Change requires an investment of time.” | am proud of how far we have come, but this journey is

ongoing,” Scheffers said. “We are even being asked by others
“The IDI assessment helps us to become more culturally aware and about our initiatives and how they might introduce the DI
sensitive,” Tony Shepherd, Family Preservation Supervisor and into their organizations.”

Chair of the DEI Committee, said. “It consists of a series of

questions that requires you to be honest with yourself—and it is The ultimate outcome, however, is to have a workforce that

: : accurately reflects and understands the community it serves. We
confidential. It can lead to some very personal conversations and

; . ,, recognize that every individual, child, and family that turns to us as
sometimes gets very emotional, too.

a source of hope has experienced a unique set of challenges and
For most participants, there is a gap between where they think they barriers in their lives.

are on the assessment and where they land. That gap is the place
where learning and growth happen. The DEI Committee helps to fill
that gap with meaningful conversations, activities such as a book and
movie club with discussions, events such as a Lunch and Learn series,
and team meetings.

“Even those of us who deny that we have a bias are soon
surprised to find that we do,” Shepherd said. “It's
an a-ha moment. But we are judgement-free.
We are not here to ‘fix' or to ‘save’ you.
It's about respect, listening, and being
open-minded. We are here to support
and encourage people along their
personal journey.”

Some of that involves
uncomfortable conversations,
because of the discomfort of
vulnerability and honesty. Monthly
Lunch and Learn events have
featured the “Uncomfortable
Conversations with a Black Man” series
led by former NFL player and sports
analyst, Emmanuel Acho.

We have talked about what makes some “The commitment of the

conversations so uncomfortable,” Shepherd said. “That takes agency is to do all we can to ensure that

bravery. We call that our Brave Space. we have staff that experience a culture that is
“Some of us have been brought to tears when we share our informed by our DEI values to meet the diverse

personal experiences,” Scheffers said. “It's one thing to read about nezds ane diellemgzs eur dianis faes, sein wodey and e

; : . the future,” said Sherry Thomas-Cloud.
someone else’s experience academically and another to hear a
colleague share what they have lived through. Tony and —we've

had those moments, too.”
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Jeff Clark and Katie Stryker-Clark
Rebecca Clore and Adam Herringa
Carol B. Coggan ™
Zolton B. and Mary B. Cohen
Kelli and Brendan Collins
Dr. William J. and Kerri Comai
John R. and Michele A. Cook
Charles B. and Shirley A. Cook
Dianna Coss
Jerry and Sharon Cross ™
Mr. and Mrs. Matthew Czach

Introducing Tesi Klipsch!

Jan Czarnota and Carl Berlin ™

In Honor of Katherine Berlin
Susan D. and John Davis
James P and Rita L. Davis
Deland and Sharon Davis
Nancy and Tom Dekoning
Michelle Denny

In Honor of Bill Denny’s 90th Birthday
Robert J. and MaryJo Deters
Donald and Harriet DeVries
Gene E. and Teresa L. Dillenbeck ™
William E. Dimond
Erwin and Debra Doerschler
Kelly Donlin ™
Mark and Diane Donovan
Robert and Mary A. Doud

In Honor of Dale Hein
Linda Drenth
Carol E. and Brad Duck ™
The Honorable Samuel and

Teresa Durham
Gene W. and Janice Dyksterhouse
Randall and Diane Eberts ™
Stuart and Karen Eddy
Susan Edmond
Thomas N. and Nancy L. Edmonds
Loyal and Barbara Eldridge
Ronald A. and Nanette Elenbaas
William J. and Lisabeth English
Michael D. Evans
Jan and Tarrey Ewing
Jerrold and Lisa Falk

In Memory of Jonathan A. Scott
Greg and Ann Feldmeier ™
Gary and Ann Fergemann

In Honor of Leo and Gloria Beebout
First Presbyterian Church of Richland
Dr. Tim A. Fischell

Tesi Klipsch recently joined Family & Children Services as our new Special Programs

Coordinator. She will oversee the Children’s Medical Needs Fund as well as the

Holiday Giving program. Tesi has spent years in the Marketing and Communication

fields for International Non-Governmental Organizations, NGO's, but had been

looking for an opportunity to serve locally as well. With Tesi's experience in

communications, development, and marketing, we are hopeful more people will

learn about the great work our generous donors continue to make possible.

Tesi and her husband, Zach, have 5 children, three of whom came to them

through adoption. After the adoptions were complete, Zach and Tesi became foster

parents as well. Tesi’s work and personal experience make her a perfect fit for our

organization that continues to draw top notch talent and a staff dedicated to serving the

needs of our community!

Barbara and Dominick Flasck
Dr. Donald C. and Grace Flesche
Joseph Fox and Dr. Sylvia Hicks-Fox
Anonymous
David and Nicole Furgason
Ms. Heidi A. Fuss-VanDam ™
Dr. Lia Gaggino
Anonymous
Rosemary and David D. Gardiner
In Honor of Arthur W. Brill
In Honor of Bill Ryan
In Honor of Aaron Riker
In Honor of Allan R. La Reau
In Honor of Maggie Vander Velde
In Honor of Roger M. Lepley
In Memory of Gerry Schma
In Memory of Barbara Ann Shurtz
Dan and Kristen Gavlas
Frank Gawkowski
Art and Judy Gaylord
James and Judith Geary
Thomas and Claire Geil
Dr. Robert and Marilyn Geil ~
Joe and Linda Gemmill ™
Phillip Georgeau
Mrs. Nan Goldenthal
Chris Goodwin and Mary Kate
Goodwin-Kelly
Dr. Montie and Linda Gould
Ira and Tara Green
Mr. Lawrence Groggel
John Gumpper
Drs. Colette and Thomas Gushurst ™
Eli Gwilt
Dean and Cynthia Halderson
Monica Harris
David J. and Bernadine Hartmann




WoodsEdge Learning Center
In Honor of The Staff of KRESA's
Offsite Programs and Services
John and Linda Hayden
Robert and Mara Hayes
James and Marsha Heath ™
Lester and Carolyn Heidmous
In Memory of Jonathan A. Scott
Nancy and Dale Hein
Nicholas Helmstetter and
Elizabeth Hoeppner
Julie Hewitt ™
In Memory of Matthew A. Trim
Brian and Ricka Hice
Ms. Patricia Hilliard
Gregory Hilliker and Janet Russell
Dr. Richard W. and Jocelyn E. Hodgman
Patricia Hogoboom 7™
Kathleen A. and Robert C. Homan
In Memory of George Burton
In Memory of Jonathan A. Scott
Brant Horne
Robert L. and Lynn A. Horton
Tom and Brigitte Huff
Anonymous
Allan Hunt and Rochelle Habeck ™
Melissa and Joel Hurst
Dom and Molly lammarino
IBM Employee Services Center
Mr. Woodrow lsaacs
Mrs. Carol A. Jaconette
Jeannie Cleaning
Stephen Jefferson and Terry Baxter
Joseph J. Jerkins
Steven and Peggy Johnson
Judy K. Jolliffe
Bruce and Nancy Justin
James D. and Beth A. Kalleward

We Needed You—and You Came Through

The support individuals, children and families needed this year increased—and you responded! We were able to meet our HANDLE

John and Mildred Karnemaat Fund*
Ms. Holly Kehoe
Anonymous
Anonymous
Reverend Michael Kemper and
Jane Secor
Scott and Kelly Kennedy
Elizabeth King and Richard Atwell
Anonymous ™
Richard and Patricia Kirschner
Mary Klenow
In Memory of Sarah Klenow
Zach and Tesi Klipsch
Ms. Sandra Kopelman
Barbara J. and Russell Kreis
Ben and Eileen Krimer
In Memory of Gerry Schma
Mark and Karen Krinock
David and Marjorie Kroll
Sandra L. Kuentzel
Mrs. Sharon L. Kuntzman
Dave and Lynn Lajiness
Tom and Donna Lambert
Joseph and Lana Langone
In Memory of Peter A. Langone
Greg and Becky Larner
Louis & Susan Legg
Anonymous
John and Rita Light
Sandra Linabury
John and Mary Livingston ™
In Memory of Dolores M. Miller
In Memory of Ken Sarkozy
In Memory of Edward R. Seaver
Eric Lubben
Vaughn D. and Janice W. Maatman
Amy MacMillan
In Memory of Tom Grundman

Louis Maddalena
Catherine Magill
Seth and Maria Malin
Paula ]. and Kenneth S. Manley
Thomas and Pamela Mansager
Carol and Paul Manstrom
Gerald and Karen Maze
In Honor of Ann Parfet
In Honor of Don Parfet
In Honor of Peter R. Seaver
David J. McCarthy
Bob and Shirley McFee
Bob and Betsy McGraw
Bill and Ruth McKenzie
Mary E. McLean
Frederick and Dorinda McMullen
In Memory of Jonathan A. Scott
Sandra and Jonathan Melges
John P and Deborah A. Mellein ™
In Honor of Rosemary Gardiner
William C. and Joyce Melvin
James and Amy Melvin
Dr. Alan and Rhonda Messinger
Marsha Meyer and Michael Dunn ™
Linda and Scott Miller
Christopher Miller
Joseph and Linda Mills
Gary and Gail Minneman
Bob and Barb Monk
In Honor of Kelene Rogers
Judith H. Moore
Karen Morin
Laufet Morrison and Dr. Michael F Rice
In Honor of Sherry Thomas-Cloud
Mary Lynne Mundo
Mr. and Mrs. Brent Murphy
Mr. and Mrs. Mike Murphy
In Memory of Mary E. Poth

Chris and Grace O'Leary ™
John and Pat O'Toole ™
Janelle Oberhill
Rachel Ogrin
Betty Lee Ongley ™
Brian Opria
Parchment United Methodist Church ™
William U. and Barbara A. Parfet
Ann Paulson and Bill Pierce ™
In Honor of Bill and Carrie Venema
In Honor of Sherry Thomas-Cloud
Dr. Edward and Maureen Pawlak
In Honor of Sherry Thomas-Cloud
Anonymous
Dale and Katherine M. Peerbolte
Dr. Michael and Frances Peikert
Nelson and Phyllis Pelletier ™
In Memory of Jonathan A. Scott
John and Joyce Petro
Eric Phillips
Carrie Pickett-Erway
Helene and Gary Pilnick
Carol Plummer
James and Laura Potter
Dr. Barbara Ann Page and Roger Prior
QUOTA International of Kalamazoo
Martin and Carol Ranly
Dr. Todd and Julie Ream
Martha A. Ream
In Honor of Jack Wattles
Vern and Aurelia Reed ™
Tim and Victoria Reese
Mark and Cindy Reisig
In Memory of Jonathan A. Scott
John and Kelly Renwick ™
Loren and Carolyn Rex
Andrew and Jennifer Riker
James H. and Diane L. Rikkers

WITH CARE goal because of your compassion and generosity. With the funds raised, we were able to attend to emergency needs as

they arose and to provide direct services when there was no other source available in the community.

Thousands of donors volunteered as matches for families and foster children to brighten their holidays. We

were able to organize touch-free delivery and pickup for 1,300 individuals and 200 children in foster care

while keeping everyone safe.

While face-to-face contact was not always possible

due to the pandemic, those who benefited from

your generosity felt that vital human connec-

tion through your gifts.

Thank You!




Hon. Julie Rogers and Dr. Ed Orloff
In Honor of Jeanne Hess
Edward and Deborah Rose
Anonymous
Mr. and Mrs. Jeff Rysenga
Dr. Patrick and Sarah Sandell
Frank Sardone and Susan Fall
James T. and Vickie Schaper
Dr. Peggy Jo and Eric Schreur
Greg and Colleen Schultz
In Memory of Kenneth Bradford
Don and Leslie Schultz
Dave and Nancy Schweitzer
Lola Scott
In Memory of Jonathan A. Scott
Dr. Richard and Gloria Seabold
Joel and Jennalie Shepherd
Patricia J. Shiley
Patti Sholler-Barber
In Honor of Joyce Shankman
In Honor of Kathy Homan
In Honor of Laurie Cronkhite
In Honor of Sherry Thomas-Cloud
Mr. Alan H. Silverman
In Memory of Judith L. Silverman
David and Carol Simpson ™
Steve and Sharon Sims ™
Dr. and Mrs. Stephen Smiley
Dr. Herman and Dolores Smith
Karmena Smith
Charlotte Smith ™
Anonymous
Joyce Snow
Kim Staib
Holly Statler and Stephen Campbell
Fred and Celeste Statler
Bruce Stein and Christy Chuang-Stein
Gayle Stephenson
Mr. and Mrs. Daniel Stout
Jacob and Naomi Stucki Fund* ™
Fred and Cynthia Stull
Roberta Taylor
Roma J. and Marvin R. Thomas
Thomas E. and Jan G. Tiderington
In Honor of The Tiderington Family
Greg Tiongson
Charles and Cheryl Tobey
John and Jane Todd
Mike and Kathy Toth
Tri County Labor Agency and Food Bank
John and Patricia Tubergen
In Memory of Jonathan A. Scott
Tulips Little Pop Up Shop
USW Local 2-1010
Jim and Lorraine Valk
In Honor of Courtenay VanderMolen
Wendy Van Peenan and Roderick
Malcolm
Anonymous ™
Dr. Roger A. and Susan VanderBeek
Joel and Jackie S. VanderKooi
Ron VanderlLugt
John and Cathy VanderSalm
Mr. John R. VanDeWater
Ms. Amy VanDyke
Dr. William and Carrie Venema ™
In Memory of Thomas J. Reigel
John H. and Lorrie VerSteeg ™
Rick and Cyndee Viel
Harold Vincent ™
Charles and Peggy Vliek
VML Foundation
Mac Waldorf
Mike and Jan Waldorf
Jeffrey C. and Julie H. Walker

Kelly Walsh
In Memory of Carol Walsh
Marjorie Weil
Lorence and Nancy Wenke
Elizabeth Willey
In Honor of Sarah Willey
Bill Willging
Timothy and Tonia Williams
David Wilson
Tristan M. Wilson
Robert M. Wilson ™
Dr. Eileen B. Wilson-Oyelaran and Dr.
Olasope Oyelaran
Jeremy M. and Kathryn J. Winkworth
Thomas C. Wise
Perry Wolfe
Dr. Andrew and Ashley Yockey ™
Zoetis

Helpers ($1-$99)
Samuel and Barbara Accorso
Ed and Pamela A. Adams
In Memory of Brian Barnhart
Gary and Heather Adams
In Memory of Jonathan A. Scott
Jane Adams
Ankit Aggarwal
Zinta Aistars
Dr. Arthur and Mary Jo Atkinson
Joanne Avriett
Kay Bach
Mr. Thomas Barnett
Denice R. Bates
Richard and Virginia Beatty
Doug and Carolyn Becker
Vernon Bennett IIl & Sally Muniz
Drs. Gary H. Bischof and
Karen B. Helmeke
In Honor of Alan Hovestadt
Karen K. Bjork
In Honor of Janice L. Major's
90th Birthday
Sheila Blank
John and Ann Block
In Honor of Pete & Elizabeth Seaver
Dave and Tammy Bogema
Linda Borish
Dr. and Mrs. Henry Brown
Stephen Burness
Ryan Byrne
Anonymous ™
Mr. Kyle F Cardinal
Philip R. and Joan Carey
Jill Carey
Omarr and Leona Carter
Joseph Cekola
In Memory of Jonathan A. Scott
Wanda G. Clawson
In Honor of Jill Golden
Cathy Clear
Gearramia Coffee
Joan G. Colgren
Dace and Thomas Copeland
C. Robert and Marcia Cowell
In Memory of Ronald J. Wagner
Dorothy |. Crabb
Thomas Cretsinger
Marlowe and Diane Crocker
In Honor of Janice L. Major’s Birthday
Mr. Eugene Crotte
Don and Kathy Dalman
In Memory of Charles “Chuck”
Spence
Bill and Lynn Damson
Penny Dapser
Mr. John Davis

Jo Davis
Stephen and Marlene Denenfeld
Dr. Richard and Kathy Dirrenberger
Dr. John and Tara Dolbee
Dr. Glen H. and Greeta G. Douglass
Paul Dubnicka

In Memory of Jonathan A. Scott
Anonymous ™
Moyra Ebling
Royce and Lisa Ehrle

In Honor of Nancy D. Ehrle
Mrs. Lois E. Ellis
David |. and Jackie Emenhiser
Janis R. Emery and Al Barney
Renae and Kip Etheridge
Mason Everett ™
Audrey E. Fitzgerald
Garland and Margaret Fox

In Memory of Jonathan A. Scott
Mr. Joseph Franklin-Bly
Dr. Joe K. and Louise R. Fugate
Dr. ]. Alex and M. Arlene Gardner
Michael and Jennifer Garvey
Michael ). and Kristin D. Gerfen
Dorothy Giovannini ™
John K. and Jean M. Godfrey
Anne Goscenski ™
Fred and Carole Greaves
Cindy Green
Ms. Joan S. Haffenden
Richard A. and Sally R. Hammond
David and Audrey Hancock

In Honor of Janice L. Major’s Birthday
Donald and Karyl L. Hare
Mary L. Harrison

In Honor of Janice L. Major’s Birthday
Anonymous
Jay and Diane Heckler

In Memory of Jay Scott Heckler
Richard and Susan Heeres ™
Tom and Laurel Henkel
Maeve Hennessy
Mr. Jason Heystek
Peter W. Hirsch
Lauri and Tom Holmes
Ms. Cheryl L. Holtman

In Memory of Joanne Kraska
Julia Horton
Anonymous
Bruce Hutchinson and Betsy Bastien ™
Henry and Shirley Jager

In Memory of Grant Jager
David and Beth Jarl
Mr. and Mrs. Gary S. Jessel
Kalamazoo Orthodontics, PC.
Bernadine Karns
Gerald L. Kienzle
Jim and Mary Kindle
Peter and Barbara Kobrak ™
Paul H. and Janet D. Koestner
Mike and Kathy Koets ™

In Honor of Stephen and

Carrie Morrow
Sharon and Evan Kokales
Michael and Cheryl Komarck
Rajendra and Lalitha Krishnan
Kathryn Kupiecki
Millie Lambert ™
Dr. A. Gregory and Mary Ann Laurell
Ms. Titania Lee

In Honor of Cammy West
Roger M. and Kristy A. Lepley
Mrs. Charlene Lewis
Ruth and Jack Linders

In Honor of Janice Major’s

90th Birthday

Janice L. Major
Anonymous
Dr. Daniel S. and Nancy L. Maudlin
Dr. Jack and Norma Mawdsley ™
Jerry and Etta Mayfield
Mr. & Mrs. Bruce McCollum
Dan and Carol McGlinn
In Honor of Courtenay VanderMolen
Megan Mclain
Joyce McNally ™
Kimberly Melvin ™
Robert and Cathy Metzler ™
Charles and Doris Miller
John V. and Eileen N. Mischler
Mr. Alex Moore
Ruth M. Moser
In Memory of Hugh Moser
T. Jefferson and Brenda Murphy
John and Constance Myhrer
In Memory of Carol |. Voytas
Larry and Janet Neil
Gale and Kathy Newell
Leota Nihart ™
Edwin ]. and Marlene G. Oesterreich
Paul and Sally Olexia
Jeff Palmer and Susan Andress ™
Mr. Gary J. Pardo
Mr. Braddock Parks
William B. and Gail Penty
Melanie J. Perry
In Honor of Diane Marquess
Stephen E. Pew and Kathleen M.
Keelan Pew
Suzanne Plummer
Bev Pollard
In Memory of Hilde and Alton Pollard
Sharon C. Pratt
Andrew Price
Tim and Sally Putney
Harold L. Ray
Frederick W. and Nancy A. Reeves
Gerald and Theresa Rerucha ™
Dr. Barbara A. Rider
Beatrice Ritchie
Steve and Sue Rodia
Linda and Steven Rogers
Douglas Rogers
Benno and Carol Rosin
Kristine Rudowske ™
Richard and Lynn Russell
Mrs. Carol Sandum-Hodgson ©
In Memory of Rev. Charles Sandum
Anonymous
John and Lisa Schuemann
Stephen and Nancy Schullery
Ms. Melinda Shull
In Honor of Donald Vander Kooy
Mr. Matthew Simmons
Bill and Kathy Simpson
Max and Barbara Sine
Thomas Slack and Maura Fichter
SME
Mrs. Mary E. Smith
In Memory of William R. Smith
Anonymous
State Farm Companies Foundation
Michael R. Stoline and Janice Lockers
Leo and Devon Swiat
In Memory of James Bakos
Gloria Swinsick
Richard L. and JoAnn E. Swope ™
Dr. Dan and Shirley Thompson
Russell H. and Sara |. Tiller
In Memory of Bennie &
Frances Beckermeyer
Bruce G. and Shelley Todd



Annettie C. Tribbett ™
John and Carol Trittschuh
Norbert G. Tylicki

In Memory of Jonathan A. Scott
Dwight and Deborah Upston
Joseph VanBruggen
Dr. Dennis and Nancy VandenBrink
Marilyn Vander Kooy
Ida C. Verchoof
Joshua Voorhees
Bradford H. and Marilyn W. Walker
Joseph M. and Holly D. Walls
David A. and Barbara S. Wassink
Nira B. and Robert G. Watkins ™
Dr. Ineke F Way
Paul and Pat Weber
Joshua T. and Pamela A. Weiner
Ron Wielenga

In Memory of Jonathan A. Scott
Ms. Christine Wilkins
Gary and Donna Willoughby

In Honor of Gary Willoughby
Mitchell S. and Sarah L. Wilson

In Honor of Kay Clark’s Birthday
Anonymous ™
Zion Lutheran Church Helping Hands

Friends at Heart (Non-Cash

Gifts In-Kind)

Shelley Abraham and Paige Easley
Advantaged Sintered Metals Inc.
AdvisaCare Home Health

Airway Fun Center

Al and Rita LaReau

Amerifirst Home Mortgage

Amy Upjohn and Bradley Vandenberg
Amy VanDyke

Andrea Borgon

Angela Feltner

Ann and Don Parfet

Anytime Fitness

Aunalytics Kalamazoo

Ballet Arts Ensemble

William and Kimberly Baughman

Berkshire Hathaway Home Services

Binky Patrol

Blue Granite, Inc.

Bob and Crecia Tiffany

Ms. Laura Bogren

Borroughs Corporation

Alicia Brady

Breakfast Optimist Club of Kalamazoo

Brent and Therese Murphy

LaSondra Weatherill

Mariah Harrison

Bronson Infusion, Burn, and Wound
Department

Bullfrogs & Butterflies Learning Center

Jan and Michael Burdick

The Buzz Family

Byce & Associates, Inc.

Carol Williams

Lawrence and Nicole Cekola

Chris Selles

Communities in Schools

Connie Jasiak

Callista Cook

Cheryl Daniels

Darling Delights

Dayna Embury Family

Stephen and Marlene Denenfeld

Fiona S. and William P Denny

DeNooyer Chevrolet

Dick and Judy Whitman

Doug and Sue Worgess

Chris and Jessica Drelles

The Best of Us. Together.

With your help, we can meet current and future challenges.

Duncan Aviation

Edwards Garment

eg Workforce Solutions

Elaine Biddle

Jeff and Gail Elliott

Emily Ziegler Family

Envirologic

Family & Children Services
Licensing Team

Stephanie Farrance

The Finney Family

FireKeepers

First Presbyterian Church of Richland

Judy Fox

Fraternal Order of Police of Greater
Kalamazoo

Gallagher Uniform

Girl Scout Troop 8037 |

Gold & Sass

Lori and Austin Goodrich

Kim Green

Greenleaf Trust

Laurie Greenman

Drs. Colette and Thomas Gushurst

H & H Painting Co., Inc.

Hallgren Orthodontics

Hein Family

Scott Hewitt

Hildy Franzblau

John Hilgart

Theresa Hojara

Honigman Law Office

Hub International Kalamazoo

Immanuel Lutheran Church

Constance S. Jasiak

Jean Whaley

Jeannie Cleaning

Jeff and Gail Elliott

Jeff Palmer and Susan Andress

Jennifer Tooley

Jenny Tuinstra Family

Jessica Somerville

Jim and Carol Carter

Joel and Florence Orosz

Magnus and Sarah Johansson

Judy and Tom Northrup

Judy Fox

Junior League of Battle Creek

Junior League of Kalamazoo, Inc.

Kalamazoo County 9th Circuit Court

Kalamazoo County Government -
Information

Kalamazoo County Information Systems

Kalamazoo Metal Recyclers, Inc.

Kalamazoo Public Library

Kalsec Inc.

Katie Newsome

Kerri and Brian Rosenbaum

Kim Green

Kira Urie

Kitchens Family

Mary Klenow

Kushner & Company

Nina and Jim Laney

Laura Bogren

Laurie Greenman

Thomas Leak

Lord & Gotts Family

Elizabeth Upjohn Mason

Mann+Hummel USA, Inc.

Mark and Julie Aldrich

Michael and Diane Marquess

Marshall Excelsior Co.

Martha Ream

Megan Meissener

Ms. Jeanette Meyer

Your gifts are more important than ever to support the critical needs of our clients both today and into the future.

HANDLE WITH CARE Annual Fund is a unique safety net providing agency clients with basic needs and critical services where

there is no other source in the community.

Pack a Child for Camp provides camp scholarships for children served by the agency.

Holiday Giving matches client families and children with individuals, schools, community groups and corporate donors to provide

holiday gifts and meals.

Year ‘Round Pantry collects in-kind gifts from the community to support client needs such as blankets, bedding, coats, household

items, personal care products, diapers, back to school items, toys and books.

Visionary Club donors provide planned gifts to support future generations of children and families.

THANK YOU! To make a gift, please contact Courtenay VanderMolen, Director of Resource Development at 269-488-7936.

Secure online donations are welcomed at fcsource.org.



Michigan Paving and Materials Company

Mike Douglass Family

Linda and Scott Miller

Miller Johnson

Moonlight Marigolds Garden Club

Carrie and Stephen Morrow

Lorraine Mosier

MSU Kellogg Biological Station

Nellie'Z Gift

Newmind Group

Tom Northrup

Outerwears, Inc.

Lisa Owsiany

Perry Harley-Davidson

Pfizer Process Control

Megan Plummer

Nicole Pominville

Jean Poppe

Portage Police Department

Portage Senior Center

Project Linus - Allegan and Kalamazoo
Counties

QUOTA International of Kalamazoo

Rachel Suhrbier Family

Carol Ransom

Raymond James & Associates, Inc.

Martha A. Ream

Jennifer Reel

Tim and Victoria Reese

Renee Huff

Renee Russo

Kelly and John Renwick

Richards Family

Richland Elementary School

Robert and Mary Doud

Rochelle Brown Sims

Linda and Steven Rogers

Claudia Elizabeth Rumsy

Ruth Moser

Samantha Temme-Raberding

Sara Gurney

Sarah Wood

Ms. Amanda Gold and Rachel Sass

Schupan & Sons, Inc.

Second Reformed Church

Kathleen and Michael Shelden

Reema Shelden Family

SME

Jessica Somerville

St. Catherine of Siena Church

Stewart & Company Furniture

Stoney Hills Veterinary Services

Stryker Instruments Demand Planning

Stryker North American Buying Center

Stryker’s Emerging Professionals

Student Academy of Audiology chapter
of WMU

SW Ml Tech /KRESA

Sydney Parfet and Family

Taplin Companies

Tavani Salon and Spa

Technical Packaging Systems Inc.

Thermo Fisher Scientific

Toby Ward

Jennifer Tooley

Emmanuel Torres

Tri County Labor Agency and Food Bank

Trudy Luedecking

Tulips Little Pop Up Shop

Urban Nest

Todd Urness and Laura Keiser-Urness

Laura VanDam

Wendy VanPeenan & Rod Malcolm

Victoria Terry

Heather Videto

Ben Walker

Kim Wall

Mr. Toby Ward

The Ted Watson Family

The Welch Family

West Michigan Cancer Center

Jean Whaley

What's New Circle Group

Ann Wittenkeller

WMU Department of Theatre
Wolverine Pipe Line Company

Sarah M. Wood

Alisha Wooley

Zielinski Family

Zion Lutheran Church Helping Hands
Zoetis

Zorbo Family

RESTRICTED FOR PROGRAMS

AND SERVICES

Consumer's Energy Foundation

Eaton Corporation

Greenleaf Trust

Harold and Grace Upjohn Foundation

Irving S. Gilmore Foundation

Kalamazoo Community Foundation

The Marvin and Rosalie Okun
Foundation

Michigan Department of Health
and Human Services

Michigan Occupational Safety and
Health Administration

Santreece Foundation

United Way of the Battle Creek
and Kalamazoo Region

The W.S. and Lois VanDalson
Foundation

MATCHING GIFT CORPORATIONS
AND FOUNDATIONS

Consumers Energy Foundation

ghs Corporation

Irving S. Gilmore Foundation

The J.P Morgan Chase Foundation
The John E. Fetzer Institute, Inc.
Kalamazoo Community Foundation
McFee Technologies Company

We would like to extend a special thank
you to the following United Ways and to
those who supported Family & Children
Services with their Designated Gifts

AT&T United Way Employee
Giving Campaign

Heart of West Michigan United Way

Marshall United Way

Pfizer United Way Campaign

Truist

United Way of the Battle Creek and
Kalamazoo Region

This Annual Report recognizes those
who gave between January |, 2020
— December 31, 2020. While every
attempt was made to report names
accurately, please accept our apology
if we have made an error. If you would
like a change in the way your name is
reflected in future reports, please
contact the Development Office at
269.488.7936. Our most sincere
appreciation to everyone who
contributed to Family & Children
Services throughout 2020.

* Funds are held at the Kalamazoo
Community Foundation

** Funds are held at the Battle Creek
Community Foundation

~ All or a portion of this gift was made
to “Pack a Child for Camp”

Pfizer Foundation Matching Gift Program
W.K. Kellogg Foundation

Family & Children's Services
Variety Show
Fundraiser 2020

v ees



Leading Together. Our Board of Directors.

BOARD OF DIRECTORS
Brian K. Hudson, President
Connie McFee, Vice President
Linda Miller, Treasurer

Douglas G. Worgess, Secretary

Kris W. Bahner
David Boysen
James A. Bridenstine
Ken Buechele

Kelli Collins, D.O.
Fiona S. Denny

Cheryl A. Dickson, M.D., MPH

Teresa M. Durham
Michael D. Evans
David Furgason
Suzanne M. Gonzalez

Annie Johnston Henn

Alan J. Hovestadt

N. Dean MacVicar
Nicole L. McAllister
Alba McKay

Carrie R. Morrow
Patrick H. Munley, Ph. D.

Carlos Rangel
Victoria Reese
Sarah K. Willey
B. Jay Yelton, Il

COMMUNITY
VOLUNTEERS

Peggy Anderson

Kelly Conway

Steven Grieve

Colette A. Gushurst, M.D.
John T. Hayden

Barbara L. James

Brian S. Loken
Ann V. Parfet

Peter R. Seaver
John Stap

James R. Valk

Von Washington r.

LIFE MEMBERS
Edward P Bauman
Robert E. Boughner
Ross E. Chapman
James B. Falahee, Jr.
Rosemary Gardiner
Barbara L. James

Barbara J. Kreis

Craig H. Lubben
Mary E. McLean
Florence U. Orosz
Ann V. Parfet

Peter R. Seaver
James A. Shamp
Elaine Van Leeuwen
Donald Vander Kooy
Larry J. Wilson

Chief Executive Officer
Sherry Thomas-Cloud,
MSW, LMSW

Director of Resource
Development

Courtenay VanderMolen

1608 Lake Street, Kalamazoo, MI 4900
269.344.0202 | fax 269.344.0285

778 W. Columbia Avenue, Battle Creek, MI 49015
269.965.3247 | fax 269.966.4135

/74 LIVE UNITED
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FAMILY & CHILDREN
SERVICES A SOURCE OF HOPE

fesource.org
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