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Our Mission 
Family & Children Services supports, strengthens and preserves the safety, well-being  

and dignity of children, individuals and families.

Looking back at the year of 2019, we can’t help but reflect through 
the lens of today and the COVID-19 pandemic of 2020. In many 
ways, the challenges of the pandemic have been a test of all we have 
put into place and accomplished in 2019. It was a year that, beyond 
our knowing at the time, prepared us to take on what was to come. 

If in 2019 we gathered as a team to identify our organizational values, 
then in 2020 those values have guided us, even under the most  
challenging conditions. Staff and board members, partners and clients 
reflected on the work that we do, why and how we do it, and from that 
evolved our values, summed up in an acronym—RISE. And so, this 
year’s annual report is a closer examination of our values and how they 
serve us so that we may better serve our clients and community. 

Through the value of RESPECT, read how we earned high praise on 
our accreditation by COA, the Council on Accreditation, a nationally 
recognized, independent accreditor of community-based behavioral 
health care and social service organizations. They measured Family 
& Children Services by best practice standards—and we earned their 
respect. We earned it by the respect we give to our colleagues, our 
community partners, and our clients. 

Read about INTEGRITY and how this value informs who we are as 
stewards of our resources and who we choose to help us as partners. 
This is the story of our long-term partnership with Greenleaf Trust, 
alongside us every step of the way to ensure our future is financially 
sound for many years to come. 

In SERVICE, we highlight four Family & Children Services employees, 
although we could easily have chosen any among our 160 staff 
members, each one a servant leader in her or his job and through 
personal community service. 

Finally, EMPOWERMENT, a story of how we empower our employees 
to go out into the world and empower others to make changes that 
improve their lives. When COVID-19 prevented us from going out 
into our world in person, we found new ways to reach our clients. 
Virtually, we kept showing up in living rooms and on porches and 
at kitchen tables in so many homes, listening, consulting, offering 
healing. In so doing, we showed that whatever the challenge, we can 
overcome it together. 

We RISE. Our values keep us strong in our belief that we can and will 
make a difference in the lives of our clients and our community. We 
do it right. We do it for all who need us. 

Sherry Thomas-Cloud, MSW, LMSW
Chief Executive Officer				  

Brian K. Hudson
President, Board of Directors

Dear Friends:
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Every successful individual, business or organization holds one 
aspect in common: a well-defined value system. At Family & Children 
Services, our values guide our every decision, our every action and 
interaction, from our interactions with our clients and community 
partners, to our hiring practices and employee relations.

Who are we? What do we stand for? Who do we want to be? 

We developed our values by asking these questions of our 160 staff 
and board members and incorporated the responses in focus group 
conversations. The result was RISE.

RISE is an acronym for Respect—Integrity—Service—Empowerment. 
RISE sums up who we are among ourselves, as colleagues, and how 
we treat our clients, our partners, and anyone who needs help. 
RISE is who we continuously strive to be. RISE is how we engage with 
our community and stand out as a guiding light of hope to others.  

Together, we RISE. 

RISE: The Values of Family & Children Services.

R I S E
R E S P E C T I N T E G R I T Y S E R V I C E E M P O W E R M E N T

Respect underlies our
relationships with our clients

as well as our colleagues and  
partners. Respect is what we  
owe ourselves and to all with  

whom we come in contact  
throughout our day.

Our relationships are based  
on equity and inclusion,  

acceptance and mutuality.  
We succeed together and  

value our differences.

We walk alongside in  
partnership with the families  

and children who need our  
help, honoring their dignity.

We take the time to learn  
about the experiences of our  

clients, help identify their  
individual strengths and  
find ways, together, to use  
those strengths to improve  

their lives.

When we work in an  
atmosphere of trust and  

transparency we feel safe to  
bring up difficult issues to be  
solved as we are on a journey  
of continuous improvement.

We take ownership of  
obstacles in our work and  

are free to take action so as  
to improve and grow. We  
hear the concerns of our  
clients and act on them.  

Ownership means not only  
identifying a problem, but  
developing ideas on how  

to solve the problem.

When we receive gifts from  
our donors, whether material  

or in service, we must be  
worthy of the trust bestowed  
upon us. We are responsible  
stewards of our resources,  

honoring the intentions of our  
donors and using those  

resources to the maximum  
benefit of all.

We are results oriented,
committed to serving our  

clients and our community. 

We do not ask if something  
is within our job description— 
it all is. If it is the right thing  

to do, we do it. Above and  
beyond, we extend ourselves  

to our clients.

To be successful means that  
we don’t let our mistakes  

hold us back—we are  
accountable and learn from  

them, creating tomorrow’s  
successes out of today’s  

lessons. Rather than evaluate,  
we coach for success. We  

provide constructive
feedback, but even more  
readily— recognize each  
other for a job well done.

We work hard and recognize  
the benefit of maintaining  

a healthy life/work balance.  
When our own needs are  

met, we are able to give our  
best to others.

Imagine what you can do  
when empowered—and then  

do it. When we are  
empowered to do our work,  

we provide the tools and  
opportunities for others to

be their best, too.

We embrace learning and  
take initiative, responding to  
change with creative solutions.

Family & Children Services  
strives for excellence in all  
we do. Possibilities are here  

to be discovered and pursued.
Through teamwork, we come

together to solve problems.

We hold the vision of who  
we are as our best selves  

and work toward achieving it.  
We hold that same vision of  

our clients. We imagine a  
future where hope can flourish.

We RISE to exceed our expectations and exemplify our values.

We RISE to excellence in our service to the families and children of our community and in our workplace.

We RISE to continuous improvement, making each day better than the day before.
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R I S E

R R E S P E C T

RESPECT underlies everything we do at Family & Children Services.  
It is the cornerstone of our every relationship—whether those are  
relationships that we nurture and sustain between staff members 
and business partners or in the relationships we so carefully build 
with our service recipients. 

There is no greater honor, surely, than to be recognized for the 
respect we give than to earn that respect in return. 

In January 2020, we received the news that we have earned high praise 
by COA, the Council on Accreditation. COA is a nationally recognized, 
independent accreditor of community-based behavioral health care 
and social service organizations. When they review organizations for 
accreditation, COA looks at quality, risk management, continuous 
improvement, transparency and accountability, and recognition. In 
other words, the COA evaluates an organization or program against 
best practice standards. 

To earn this accreditation, a national team from COA conducted 
interviews with staff members, board members, supervisors, staff, 
community partners, and service recipients. The team reviewed our 
programs and services, visited our facilities, and examined case  
records and other documents. They also evaluated our administrative 
and management practices. 

Feedback from COA included commentary on the dedication,  
passion and pride that we have in our jobs; our well-trained and 

highly skilled staff; the praise community stakeholders shared about 
our organization; the rich diversity of our teams; our evidence-based 
programming; continuous quality improvement practices; and Lean 
Management. They were impressed that our clients were given 
copies of case notes, something they had not seen among our peers, 
and determined to recommend this to other organizations as an 
example to follow.

We were especially gratified by the feedback from our service 
recipients. A mother told the COA team that she would have lost her 
children without the help she received through our services. Another 
mom talked about the meaningful relationship she and her children 
have developed with our caseworker, and that her eldest son is now 
teaching some of the life skills he’s learned to younger siblings. 
Another young woman talked about the help she received to get her 
life back on track—she has been able to break free from an abusive 
relationship and is now able to look for work. She thanks Family &  
Children Services for all of it. 

This is what we do. And we do it with respect. We treat each and 
every Family & Children Services client with the dignity and respect 
every person deserves—and it makes a difference. The respect we 
have received in return, earning us accreditation for excellence in 
our work, is an honor we wear with pride and intend to earn again 
and again in future years. 

“The organization has earned the community’s trust, respect, and support. It operates with integrity and strong 
ethics that are aligned with their mission… We are proud to be associated with you and your colleagues. We wish 

you the very best in your continuing service to persons in your community. That is the power of accreditation.”
­— President and Chief Executive Officer, Council on Accreditation
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I I N T E G R I T Y

Family & Children Services could not thrive if it were not for the  
generous gifts of our donors. What we do with those gifts—and 
how we do it—is a matter of integrity. Integrity means that we are 
responsible stewards of our resources, honoring the intentions of 
our donors and using those resources to the maximum benefit of all. 

Helping us maintain high integrity in handling our resources is where 
Greenleaf Trust comes in. Greenleaf Trust is a privately held wealth 
management firm with specialized disciplines in wealth management, 
trust administration, and retirement plan administration. 

“Greenleaf Trust celebrated our 20th anniversary in 2019, and that’s 
how long we have enjoyed a partnership with Family & Children Services,” 
says Melinda Shull, senior trust relationship officer at Greenleaf. “We 
were chartered in 1998, and in 1999, we started a retirement plan to 
help Family & Children Services employees save for their retirement.  
In 2000, we began to manage their endowment funds.”

Another aspect of the partnership between Greenleaf Trust  
and Family & Children Services is the commitment the wealth  
management organization has made to our work in the community. 
Our partnership goes beyond business to take on a more  
personal commitment. 

“There’s a cultural initiative among our staff to help our community,” 
Shull says. “Collectively, we have clocked more than a thousand 
hours volunteering at non-profits, including Family & Children  
Services. We look for those opportunities to make a real difference.”

Along with volunteering, Greenleaf Trust is also a frequent donor to 
Family & Children Services. The Holiday Giving Program has been a 
favorite over the years.

“During the holidays, we adopt 10 families, and we have a lot of fun 
with gift-giving and wrapping,” Shull smiles. “One of the things we 
do is auction off a reserved parking spot. Staff bids on a spot and 
the proceeds go to Family & Children Services. Last year, we donated 
close to $7,000 from the auction.”

With an unwavering focus on meeting client needs, Greenleaf Trust 
has become an even more valuable partner over time, managing 
risk and providing fiduciary consistency in normal and extraordinary 
circumstances. It is a partnership built on integrity that benefits 
everyone involved. 

Family & Children Services operating 
revenues for 2019 were $10,079,000. 
Family & Children Services’ friends 
generously donated $599,000 in 
contributions. Agency Endowment 
Funds supported programs with 
$1,017,000. Non Cash Gifts had  
an estimated value of $145,000.  
Operating expenses, excluding  
depreciation were $11,596,000.

Revenues Expenses

Grants/Other 
Sources 7%

Endowment
Spendable 5%

Contributions
General 5%

Private Insurance, 
Client Fees,  
& Other  
Contracts 7%

Community  
Mental Health 17%

MI Dept of Health 
andHuman Svcs 
59%

Agency 
Expenses 12%

Fundraising 1%

Provision of 
Services 87%
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INTEGRITY: Brightening Tomorrow Today—Our Partnership with Greenleaf Trust.

2019 Financial Highlights 



R I S E

S S E R V I C E

The work we do at Family & Children Services is not always easy. We 
put the needs of others ahead of our own and answer the call when 
there is a cry for help. Easy or not, we always strive to do the right 
thing. We are here to serve. 

In everything we do we are accountable, taking responsibility for 
each task, so we can learn—as individuals and as an organization—
what is effective and where opportunities are to improve. We are 
results and outcome oriented. 

There is a story behind everyone who proudly calls themselves an 
employee of Family & Children Services. We highlight a few here for 
their SERVICE, but there are more than 160 exemplary staff that 
represent our organization. 

Bruce Bosier,  
Facilities Manager

A nine-year-old boy had already 
been through so much trauma 
in his young life. He was in yet 
another foster home, facing two 
new foster parents. He hid in 
the closet of his new bedroom, 
refusing to come out.  

They couldn’t possibly understand. 

But they did understand. Bruce Bosier, a facilities manager at Family 
& Children Services, and his wife Cindy had been foster parents since 
1997. Since then, they have fostered more than 30 children. 

Bruce opened the closet door and quietly sat down on the floor 
beside the boy. For a long time, they simply sat together. In time, the 
boy started to talk and trust in his new foster family. 

Dedicated to serving at home, Bruce Bosier does the same at work, 
caring for his Family & Children Services family with the same level 
of commitment. Kitty Scheffers is operations director and oversees 
Bruce at work. 

“It makes my job easier to know how well Bruce cares for our  
facilities,” she says. “I regularly get emails from others, telling me  
how much they appreciate the service Bruce provides.”
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SERVICE: Doing for Others.
Nikeesha Settles, Family 
Preservation Specialist

For Nikeesha Settles, working 
as a family preservation specialist 
in the Battle Creek office of 
Family & Children Services was 
a happy mistake. The “mistake” 
happened when she decided to 
return to school. 

“I thought I was signing up for a class in human resources, but I  
actually signed up for human services,” she says. “I found I had a  
passion for developing empathy in others, especially in child  
protective services.”

Nikeesha spends her days at Family & Children Services finding 
ways to overcome the obstacles families face that often tear them 
apart. Her focus is always on keeping children in their homes. 

“We do whatever is needed, whether it is to assist with household 
management, or learning how to budget finances, or cleaning,” she 
says. “And we always try to model the behaviors we teach.”

When COVID-19 changed all the rules, Nikeesha found ways 
to maintain connections with the families she serves. “We had 
someone whose house needed cleaning. Each session, we would 
pick a corner of the house to work on. One corner at a time so that it 
wouldn’t get overwhelming.”

After she finishes her day at Family & Children Services, Nikeesha 
heads to Kellogg Community College to teach evening classes in 
their human services program. She doesn’t mind the full schedule. 
Service, Nikeesha says, completes her. 

Melinda Lussier,  
Adoption Supervisor

Nothing can replace going 
through an experience yourself 
to understand the experiences 
of others. It’s what drives Melinda 
Lussier’s service as an  
adoption supervisor. She’s 
worked in adoptions for more 
than 30 years. 



57% White/Caucasian
20% Black/African  
           American
13% Multi-Racial

5% Hispanic/Latino
1% Asian
4% Declined

2019 Agency Demographics 
7,414  individuals served
4,356  children
76% income under 200% federal poverty
66% under age of 19

2019 Program Outcomes 
Customer Satisfaction
96% felt treated with respect
91% felt satisfied with all services
92% felt staff were sensitive to culture/ethnicity

Child Welfare 
Family Preservation and Parenting Support – 1,912 individuals
Foster Care – 869 individuals
Foster Care Days provided – 69,176 days
Adoption – 210 individuals, 67 adoptions completed
97% of high-risk families remained together after services

Behavioral Health 
The Counseling Center – 1,422 individuals 
Substance Use Disorder Services – 215 individuals 
Community Based Mental Health – 1,474 individuals 
92% of youth /families improved or maintained functioning

Crisis Services 
Mobile Crisis Response – 1,005 individuals 
Crisis Residential & Respite – 262 individuals 
Shelter Foster Care – 45 youth 
96% of youth discharged as planned
99% of youth with no return after 90 days of discharge
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“I was adopted as an infant, and in fact my adoption was arranged by 
Family & Children Services,” Melinda says. “For me, it was a positive 
experience, but I always had this sense of loss because of it.”

The loss, Melinda explains, is one she finds many adoptees  
experience as they wonder about their biological roots. “I get a lot 
of calls from people looking for their biological families,” she says. 
“Dealing with this loss, this curiosity, is a key piece of the process 
with adoptees.”

Melinda works with a team of five adoption specialists to assess the 
needs of each child and the families seeking children. She works 
closely with other agency programs to find that perfect family. 

In 2019, Melinda was awarded the Child Welfare Adoption  
Excellence Award, recognizing her high level of service to children. 

Melinda says: “I am so humbled, so lucky to be a part of these  
children’s journeys.”

Nancy Mitchell,  
Clinical Therapist

Nancy Mitchell knew early 
on that she wanted a career 
working with children. In 1984, 
she started working for The 
Counseling Center at Family & 
Children Services, with  
individuals and families in the 

areas of developmental disabilities, mental health, attachment, 
parenting, and behavior issues.

When Kalamazoo County Ready 4s reached out to Family & Children 
Services for help, Nancy was ready to do her part.  

“KC Ready 4s advances high-quality preschool education for children 
in Kalamazoo County,” Nancy says. “They needed help reaching 
children with challenging behaviors. We did a pilot with them— 
I collected information about the children, did classroom observation, 
and provided teachers with strategies and support.”

Nancy noticed that one strategy was having particularly successful 
results. She began to weave a strategy for Mindfulness into all of her 
children’s programs. 

“Research shows that short, mindful moments can teach children 
skills they will use for a lifetime,” Nancy says.

When children get stressed, are upset or overactive, Nancy plays a 
game called Cocoa. The children pretend they are holding a hot cup 
of cocoa in their hands. The teacher tells them to blow on the cocoa 
to cool it, sip a tiny bit at a time and focus on breathing. Playing the 
cocoa game helps the children take a pause, be in the moment, and 
calm their bodies and their minds. 

During the COVID-19 pandemic, Nancy also offers help through  
online workshops as teachers care for the children of essential 
workers during the workday. 

“It’s a joyful experience,” she says. “There are so many people who 
care deeply and want to help.”



R I S E

E E M P O W E R M E N T

What differentiates Family & Children Services is our resilience,  
extending ourselves when others give up. When times are difficult, 
we empower our staff to come up with creative solutions to challenging 
circumstances. When COVID-19 arrived in our community, we found 
innovative ways to continue our work and stay in contact with our 
clients—because a crisis never takes a day off. 

Whether in person or through various forms of tele-communications, 
we continue to build healing connections with our clients. Kylie 
Bader, a clinically trained therapist working in our Family and  
Community Treatment Program (FACT), is an example of someone 
empowered to work through the challenges of COVID-19 to reach  
out to those who need her help the most. 

“I met the younger of the two sisters first,” Bader said. “She was  
having trouble in school and at home just when things shut down 
in our community due to the pandemic. I switched our in-person 
therapy sessions to teletherapy, only to find out that the girls’ family 
had no internet access, no smart phones.”

Bader turned to HANDLE WITH CARE for help. The donor-based  
program provides emergency funds in these situations. Bader was 
able to buy smart phones for the sisters, and with that— their  
teletherapy was underway. 

Connecting through her new phone, the teen began to share her 
story. She and her sister were living with a single mom. Dad was 
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EMPOWERMENT: The Power to Create Change.
forced to leave due to incidents of aggression toward his family. The 
girls and their mom had recently moved into a small apartment when 
Mom landed a new job. 

Bader had heard variations of the same story many times before. 
Typically working on eight to nine cases at a time, she has worked 
with families coping with addiction, mental illness, sexual abuse, 
domestic violence, runaways, developmental issues, and more. 

“As it turned out, my young client opened up more on the phone than
in person,” Bader said. “She told me how an older cousin had sexually
abused her and her sister, and how angry she was, feeling alone
because her mother was juggling a new job leaving her with little 

energy or time for her at the end of the day. She didn’t know how to
handle her feelings, and she was feeling abandoned.”

While Bader felt that she had less control over a situation by using 
teletherapy rather than meeting with her clients in person, the teen 
took to it almost instantly. Talking into a phone seemed to give her a 
sense of just-enough distance. 

“I am not able to make observations about my client’s surroundings 
or other family interactions, so I have to work harder to ask the right 
questions,” Bader said. 

Through her questions Bader learned that the older sister had 
expressed suicidal thoughts. “Over Zoom I was able to assess her 



With your help, we can RISE to meet current and future challenges.

Your gifts are more important than ever to support the critical needs 
of our clients both today and into the future. 

HANDLE WITH CARE Annual Fund is a unique safety net providing 
agency clients with basic needs and critical services where there is 
no other source in the community. 

Pack a Child for Camp provides camp scholarships for children 
served by the agency. 

Holiday Giving matches client families and children with 
individuals, schools, community groups and corporate donors to 
provide holiday gifts and meals. 

Year ‘Round Pantry collects in-kind gifts from the community to 
support client needs such as blankets, bedding, coats, household 
items, personal care products, diapers, back to school items, toys 
and books. 

Visionary Club donors provide planned gifts to support future 
generations of children and families. 

THANK YOU! To make a gift, please contact Courtenay VanderMolen, 
Director of Resource Development at 269-344-0202  
extension 4417. 

Secure online donations are accepted at fcsource.org.
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for suicidal ideation that actually turned out to be suicidal intent, 
which is much more serious. I was able to gather all the information 
necessary to make an appropriate referral for a short stay at Glen’s 
House, our residential home for youth who are experiencing an acute 
psychiatric crisis.”

A few months later, talking with Bader on their new phones two to 
four hours each week, both girls have made great progress. Both 
have learned coping skills for those moments when depression 
looms or anger surges. They have learned relaxation techniques, and 
have learned how to express their feelings—even to Mom, who now 
schedules time each evening to be with her girls. 

Empowered herself to use innovative approaches with her clients, 
Kylie Bader empowered her clients to stand strong under all the 
challenges life has given them. 

“As a young clinician I always appreciate the support more  
experienced clinicians give me. My supervisor was right 
there ready to assist me through the suicide assessment and 
pre-screening process for this youth. She processed the severity 
of the situation with me and made the call to Glen’s House to 
ensure we had openings while I was still on the Zoom call with 
the youth. Once she got the approval for a referral, I was able 
to inform the youth and her family of the details they needed 
to keep her safe and get her to Glen’s House. The FACT team 
has ongoing communication that we use to ask each other 
questions, receive feedback, and give each other  
encouragement. There is always someone available to help out. 
As a team we definitely have a culture of empowering each other 
to do the best work we can with our client families by going the 
extra mile for each other.”

– Kylie Bader, FACT Therapist
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Ronald and Illene K. Cripps
Jerry and Sharon Cross
Dorothy U. Dalton Foundation
Daniel L. and Jacqueline DeMent
Craig and Sarah DeNooyer
Joyce B. DeNooyer
Ruth and Todd DeNooyer
Dr. Cheryl Dickson
Jack Duke
Mr. James Keeler and Ms. Merry 
Ellen Eason
	 In Memory of Joanne and John 	
	 Kraska
Edwards Industrial Sales^
Fred J. and Susan R. Einspahr
Drs. Alain and Michele Fabi
Diana F. and James B. Falahee, Jr.
Nina Feirer^
	 In Memory of Ted Baker

The John E. Fetzer Institute, Inc.
Anonymous^
John and Sharon Garside
John W. and Miranda J. Garside^
Irving S. Gilmore Foundation
Suzie and Jorge Gonzalez
Robert and Barbara Havira^
James and Marsha Heath^
Jeff and Wendy Hutchison
Darlene and P. Timothy Hybels
Stephan Jepson
Herb Keeler
	 In Memory of Joanne and John 	
	 Kraska
Ronald N. Kilgore
Carolynn Kirkpatrick and J.  
	 William Weessies
John and Lani Kittredge
Chip Knappen
Knappen Milling Company
R.W. LaPine, Inc.^
Kenneth and Michelle Larason
Jack and Joanne Lawrence
Judith K. and Kenneth E. Lawson
Craig H. and Lois B. Lubben
Philip and Dolores Malpass
	 In Memory of Elizabeth Albright
Jamie McCreath and Fabienne 	
	 Gyselinck
Bob and Betsy McGraw
Christopher A. Middleton
James L. and Helen Noble^
Nottawaseppi Huron Band of the 	
	 Potawatomi^
Mark and Michele Ogden^
Michael B. and Cynthia P. Ortega
Phyllis Peters
Julie E. and Robert P. Peterson^
Anonymous
Frank and Lois Plaver^
Michael Raphelson and Carla 	
	 Langerveld
Tom and Sandy Reece
Karen Richard^
Dr. William and Nancy Richardson
	 In Honor of Ted Lindberg
Bruce and Katherine Shurtz
Bill Simonds
Ed and Colleen Smith
Dr. Joseph P. and Gillian A. 		
	 Stoltman
Anonymous^
Anonymous
Richard M. and Linda S. Tsoumas
Dr. William M. and Ruth Ann Uggen
Amy Upjohn and Brad  
	 VandenBerg
Donald and Mary Jo Vander Kooy
	 In Memory of Vonda M.  
	 Essenburg
	 In Memory of Joanne Kraska
Jerry and Patty VanderVeen
Sydney Parfet
Jeffrey C. and Julie H. Walker
Dr. Melvin A. and Jan D. White
Jason Wiersema
Sarah Willey and Brian Schnell
Bruce and Jeannie Williams
	 In Honor of Bob and Linda  
	 Burnham
	 In Honor of Marsha Williams
	 In Honor of Scott and Jenny 	
	 Burnham
James B. and Maggie Woodruff
Chuck and Carol Yager

10
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Guardians ($100-$499)
Samuel and Barbara Accorso
Ann M. Acker
Ed and Pamela A. Adams
	 In Memory of Joe Ellison
	 In Memory of Linda Johnson
Matthew Alves and Cynthia 
	 Luppold-Alves
William and Nancy Arneson
Chester C. and Josephine L. 		
	 Arnold
Kristen Badra
Mary J. Baggerman
	 In Memory of Joanne and John 	
	 Kraska
Jim and Sarah Baird
Kathleen Baker
Jeffrey and Susan Balsley
Michael and Dari Bargy
Robert and Mardi Barker
Hollie Barton
Rina Battani
Joan K. Bauman
Amy Bauman
Dr. Lawrence B. and Cynthia Beer
Jane L. Beers
Helen Bemis
Carol Ann Berge^
Nicholas and Susan Beute^
Jeanne Bolhuis
Shari L. Boone
	 In Memory of Vicki and David
Robert Borsos
Robert E. and Martha L. Boughner
Jim and Norma Bour^
	 In Memory of Alice and Ed  
	 Steinhardt
Alain and Gillian Bourlon
Mona and John Bowden
Larry Brelje^
Betsy L. Briere
Rob and Stevie Brinkerhoff
Nancy Brookins^
Donald J. and Mary C. Brown
Lee and Nancy Brundage
	 In Honor of Nancy Brundage
	 In Honor of Sam and Lucas 	
	 Brundage
	 In Honor of Max and Jillian Ratti
Michael and Sarah Brundage

Pamela M. Bryant
Joseph T. and Ann L. Buckley
Tyler and Anita Buitenwerf
Dennis P. and Janice E. Burke
Elizabeth A. Burns and Roger 	
	 Zinser^
Allen and Judy Byam^
Ryan Byrne
Anonymous^
Thomas J. Casanto
Joan M. Cavanaugh
Central Tile and Terrazzo  
	 Co., Inc.^
Ross E. Chapman and Amy Glass
Dr. Chihsing Chen
Susan Chin
	 In Memory of Joanne and John 	
	 Kraska
Rebecca Clore and Adam  
	 Herringa
Donald W. and Carol B. Coggan
Charles B. an Shirley A. Cook
Dianna Coss
Laurie Cronkhite
	 In Memory of Dee Reese
Dr. Theodore and Dana  
	 Cunningham
	 In Memory of Dave  
	 Cunningham
Mr. and Mrs. Matthew Czach
Jan Czarnota and Carl Berlin^
Joyce Daily-Spence
	 In Memory of Joanne and John 	
	 Kraska
	 In Memory of Dee Reese
Laura Darrah^
Susan D. and John Davis
James P. and Rita L. Davis
Chris DeBoer
	 In Memory of Joanne and John 	
	 Kraska
Dave and Mary Ellen Decker
Rick and Val DeKam
Michelle Denny
	 In Honor of Bill Denny’s 90th 	
	 Birthday
William T. and Adrienne D. 
	 DeNooyer^
Donald and Harriet DeVries^
Gene E. and Teresa L. Dillenbeck^

William E. Dimond
Kelly Donlin^
Robert and Mary A. Doud
Linda Drenth
Bob and Marymike Dudley^
Gene W. and Janice  
	 Dyksterhouse
Eaton Center
Randall and Diane Eberts^
Stuart and Karen Eddy
Loyal and Barbara Eldridge^
Ronald A. and Nanette Elenbaas
William J. and Lisabeth English^
Michael D. Evans
Jan and Tarrey Ewing^
Joseph Fakhoury
Gary and Ann Fergemann
Dr. Donald C. and Grace Flesche
Janell and David Foley
Joseph Fox and Dr. Sylvia  
	 Hicks-Fox
Anonymous
Friendship Village
David and Nicole Furgason
Dr. Lia Gaggino
Anonymous^
Rosemary and David D. Gardiner
Jeff and Kitty Gardner
Dan and Kristen Gavlas
Art and Judy Gaylord
Dr. Robert and Marilyn Geil^
Joe and Linda Gemmill
Susan C. Gilmore
Mrs. Nan Goldenthal^
Fred and Carole Greaves
Cindy Green
Lawrence Groggel
Katherine Gross and Gary  
	 Mittelbach
John Gumpper^
Drs. Colette and Thomas 		
	 Gushurst^
Eli Gwilt
Terry and Whitney Hagen
Dean and Cynthia Halderson
Melissa and Sonya Hancock^
	 In Memory of Carol Voytas
Shawn Hansen
	 In Memory of Joanne and John 	
	 Kraska

Tim and Sarah Harding
David J. and Bernadine  
	 Hartmann^
Mr. and Mrs. Peter Hawk
John and Linda Hayden^
Robert and Mara Hayes
George and Helen Hebben^
Nicholas Helmstetter and  
	 Elizabeth Hoeppner
Mitchell Hengesbach
	 In Memory of Margot  
	 Hengesbach
Julie Hewitt
Brian and Ricka Hice
Hiemstra Optical
Gregory Hilliker and Janet 		
	 Russell
John Holmes and Jane  
	 Nelson-Holmes
Kathleen A. and Robert C. Homan
	 In Memory of Joanne and John 	
	 Kraska
	 In Memory of Dee Reese
Honigman, Miller, Schwartz & 	
	 Cohn, LLP
Robert L. and Lynn A. Horton^
Tom and Brigitte Huff
Dr. and Mrs. Michael Hughes
Allan Hunt and Rochelle Habeck^
IBM Employee Services Center
The J.P. Morgan Chase  
	 Foundation
Dr. Richard and Carol Jaconette^
Stephen Jefferson and Terry 	
	 Baxter
Magnus and Sarah Johansson
Judy K. Jolliffe^
Mark and Toni Jones
Bruce and Nancy Justin
James D. and Beth A. Kalleward
	 In Memory of Tonia S. Kalleward
John and Mildred Karnemaat 	
	 Fund*
Scott and Kelly Kennedy
Elizabeth King and Richard Atwell
Ashley Kipp
Richard and Patricia Kirschner
Mary Klenow
Mel and Elaine Klooster
Sandra Kopelman
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Barbara J. and Russell Kreis^
	 In Honor of Josh Weiner
Mark and Karen Krinock
David and Marjorie Kroll
Sandra L. Kuentzel^
Lonnie E. and Sharon L.  
	 Kuntzman
Mark and Marta Kwiatkowski
Dr. Allan R. and Rita M. La Reau
Tom and Donna Lambert
Harold C. Langeland
	 In Memory of Bernie White
Rance and Linda Leaders
Louis Legg
Mr. J. Patrick Lennon
Anonymous
John and Rita Light
Ted Lindberg and Dr. Marilyn 	
	 Terrill
Mary Livingston
	 In Memory of Edward R. Seaver
Paul and Linda Locey^
Mark E. Loehrke, M.D. and Judith 	
	 A. Johnson
Robert and Jennifer Loftus
Elizabeth and Jim Lord
Eric Lubben
Vaughn D. and Janice W.  
	 Maatman
Mac’s Garage
Louis Maddalena
Seth and Maria Malin
Paula J. and Kenneth S. Manley
Thomas and Pamela Mansager
Marcellus High School Student 	
	 Council

Jeff and Amy Marshall
	 In Memory of Dee Reese
Gerald and Karen Maze
David J. McCarthy
Bob and Shirley McFee
Bill and Ruth McKenzie
Mary E. McLean
	 In Memory of Joanne and John 	
	 Kraska
Stephen and Lauren McNeill
	 In Honor of James Morrow’s 	
	 Birthday
	 In Honor of Peter Morrow’s 	
	 Birthday
James and Amy Melvin
William C. and Joyce Melvin
Robert and Cathy Metzler
Linda and Scott Miller
Gary and Gail Minneman
Mark and Nancy Mitchell
	 In Memory of Joanne Kraska
Moe’s Southwest Grill
Mol-Son, LLC
Judith H. Moore
Karen Morin
Dr. Patrick and Mary Munley^
	 In Memory of Edward R. Seaver
Gary and Lillian Neff
Newman Construction
Donald C. Nitz
	 In Honor of Donald  
	 Vander Kooy
Michael and Mary O’Connor^
Chris and Grace O’Leary^
Brian Opria

Florence U. and Joel J. Orosz ^
	 In Memory of Rick Light
Jerry and Carla Orwin
Jeff Palmer and Susan Andress^
Anne S. and Paul V. Pancella
Parchment United Methodist 	
	 Church^
William U. and Barbara A. Parfet^
Jeff and Margaret Patton
Ann Paulson^
	 In Honor of Sherry  
	 Thomas-Cloud
Schuyler Paulson
	 In Memory of Joanne and John 	
	 Kraska
Dr. Edward and Maureen Pawlak^
Peace & Social Action  
	 Committee^
Dale and Katherine Peerbolte
Dr. Michael and Frances Peikert
Nelson and Phyllis Pelletier
John and Joyce Petro
Eric Phillips
	 In Honor of Jan Burdick
Helene and Gary Pilnick
Krista and Kevin Ploski
James and Laura Potter
Barbara Powles
	 In Memory of Joanne and John 	
	 Kraska
	 In Honor of Glenn Pohl
Sharon C. Pratt
	 In Memory of Joanne and John 	
	 Kraska
Dr. Barbara Ann Page and Roger 	
	 Prior

Daniel and Kay Rackiewicz
Dr. Todd and Julie Ream
Martha A. Ream
	 In Honor of Jack Wattles
Vern and Aurelia Reed^
Tim and Victoria Reese
John and Kelly Renwick^
Loren and Carolyn Rex
Andrew and Jennifer Riker
James H. and Diane L. Rikkers^
Linda and Steven Rogers
Dr. Thomas and Peggy Rohs
Edward and Deborah Rose
Anonymous^
Charlotte Russell^
Richard and Lynn Russell
Dr. Patrick and Sarah Sandell
Frank Sardone and Susan Fall
Dr. Frederick and Katherine 		
	 Sawchuk
James T. and Vickie Schaper^
Kitty Scheffers
Richard Schmitt
	 In Memory of Jean Schmitt
Dr. Peggy Jo and Eric Schreur
Greg and Colleen Schultz^
	 In Memory of Schultz &  
	 Bradford Family
Doris Schuring^
Dave and Nancy Schweitzer
Dr. Richard and Gloria Seabold
Alan Sell
Joel and Jennalie Shepherd
Patricia J. Shiley
Patti Sholler-Barber
	 In Honor of Rosemary and 		
	 David Gardiner
	 In Honor of Ryan Rakowski and 	
	 Emma Goetsch Wedding
	 In Honor of Kathy Homan
	 In Honor of Joyce Shankman
	 In Honor of Erin Smith
Jeremy and Megan Sikkema
Judith and Alan Silverman
David and Carol Simpson^
Bill and Kathy Simpson
Patricia Smetana and Thomas P. 	
	 Krol^
Dr. and Mrs. Stephen Smiley
Anonymous^
Charlotte Smith^
Dr. Herman and Dolores Smith
Karmena Smith
Orville and Linda Smith
	 In Memory of Dee Reese
Janet and David Snyder
Holly Statler and Stephen  
	 Campbell
Fred and Celeste Statler
Bruce Stein and Christy  
	 Chuang-Stein
M. Gayle Stephenson^
Jacob and Naomi Stucki Fund* 
Fred and Cynthia Stull^
Karen Sullivan
	 In Memory of Shelby Stanford
Garry Taylor
	 In Memory of Dee Reese
Thermo Fisher Scientific^
Mr. and Mrs. Edward W. Thomas
Roma J. and Marvin R. Thomas^
John and Jane Todd
Mike and Kathy Toth
USW Local 2-1010
Matthew and Stephanie Van Dyk^
Anonymous^
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Dr. Roger A. and Susan  
	 VanderBeek
Pam VanDerKlok
Joel and Jackie S. VanderKooi
Ron VanderLugt
John and Cathy VanderSalm
	 In Honor of Matt VanderSalm
	 In Memory of Helen  
	 VanderSalm
Cheryl VanMiddlesWorth
John H. and Lorrie VerSteeg
Harold Vincent
Douglas Vliek
Charles and Peggy Vliek
Mac Waldorf
Mike and Jan Waldorf^
Joseph M. and Holly D. Walls^
Rodney Walters and Kristina 		
	 Bazali^
Joshua T. and Pamela A. Weiner^
Anonymous
Lorence and Nancy Wenke
Western Diversified Plastics
	 In Memory of Joanne and  
	 John Kraska
Westwood United Methodist 	
	 Church
Tim and Teresa White
Anne Widger
Patricia Pettinga and Bill Willging
Carolyn and Sidney B. Williams
Marla Williams
David Wilson^
Robert M. Wilson^
Eileen B. Wilson-Oyelaran
Thomas C. Wise
Ballard Jay and Lori Yelton
Renee and Matthew Zaya
Marsha and Bob Zick

Helpers ($1-$99)
Linda J. Ahern
	 In Memory of Derwyn C. Crabb
Zinta Aistars
Paula M. Allred ^
David and Paula Allington^
Kathy Andrews
Charlene Armintrout
AT&T
Joanne Avriett
Kay Bach^
David and Marilynn Balcom
Galyn and Stephen Barnum
	 In Memory of Eula M.  
	 Bocage-Thomas
Anonymous^
Carolyn Basal
	 In Memory of Joanne and John 	
	 Kraska
BeautyKind Foundation
Doug and Carolyn Becker^
Keith R. Becker
Dean and Margaret Bender
Drs. Gary H. Bischof and Karen B. 	
	 Helmeke
Karen K. Bjork
	 In Honor of Janice L. Major’s 	
	 Birthday
Dan Blankenship
John and Ann Block
	 In Honor of Peter and Elizabeth 	
	 Seaver
Linda Borish
Jeanne Brink
Jill Carey
	 In Memory of Joanne Kraska

Norman and Mary B. Carlson
Mr. John V. Carpenter
Marie Cavanaugh
Wanda G. Clawson
	 In Memory of Zackery  
	 Anderson
Cathy Clear
Laura L. Clute
Suzanne Coleman
	 In Memory of Gage Wilson
Joan G. Colgren
Chris Collins
Kathy Cooney
	 In Memory of Joanne and John 	
	 Kraska
Dr. Linwood and Carol Cousins
Dorothy I. Crabb
	 In Memory of Lt. Col. Derwyn C. 	
	 Crabb
Dr. Ann Crabb
	 In Memory of Lt. Col. Derwyn C. 	
	 Crabb
Charlene Craft
Thomas Cretsinger
	 In Memory of David Cretsinger
Marlowe and Diane Crocker
	 In Honor of Janice L. Major’s 	
	 Birthday
Bill and Lynn Damson
Deland and Sharon Davis
Mr. John Davis^
Chris and Alison Dax
	 In Memory of Joanne and John 	
	 Kraska
Stephen and Marlene Denenfeld
Robert J. and MaryJo Deters
Don and Jacqueline DeYoung
Dr. Richard and Kathy  
	 Dirrenberger
Dr. Glen H. and Greeta G.  
	 Douglass
Anonymous^
Mr. Robert D. Dunbar
Moyra Ebling
Thomas N. and Nancy L.  
	 Edmonds
Royce and Lisa Ehrle
Mrs. Lois E. Ellis^
Janis R. Emery and Al Barney
Gregory and Therese Farrer
N.W. Fette
Dr. Tim A. Fischell
Audrey E. Fitzgerald^
Mr. Robert B. Foster
John and Susan Fritzer
	 In Memory of Joanne and John 	
	 Kraska
Dr. Joe K. and Louise R. Fugate
Richard and Kim Furney
	 In Honor of Kathleen Furney
Ms. Heidi A. Fuss-Vandam^
Dr. J. Alex and M. Arlene  
	 Gardner^
Michael and Jennifer Garvey^
Thomas and Claire Geil
Michael J. and Kristin D. Gerfen
Dorothy Giovannini
James N. Glascock
Jean and John Godfrey
Loretta A. Gold
Anne Goscenski
Dr. Montie and Linda Gould
Greenleaf Trust
	 In Honor of Elisabeth Lee 		
	 Henn’s 1st Birthday
Joan S. Haffenden

Dr. Michael P. and Kathleen Halpin
Richard A. and Sally R. Hammond
David and Audrey Hancock
	 In Honor of Janice L. Major’s 	
	 Birthday
Michael Hardy
Donald and Karyl L. Hare
	 In Memory of Robert Stuck
Mary L. Harrison
	 In Honor of Janice L. Major’s 	
	 Birthday
Anonymous
Rhonda Hausermann
Jay and Diane Heckler
	 In Memory of Jay Scott Heckler
Richard and Susan Heeres^
Tom and Laurel Henkel
James S. Hilboldt
Peter W. Hirsch
Dr. Richard W. and Jocelyn E. 	
	 Hodgman
Randy L. Hoeksema
	 In Memory of Shelby Stanford
Patricia Hogoboom
Lauri and Tom Holmes, Ph.D.
	 In Memory of Joanne Kraska
Cheryl L. Holtman
	 In Memory of Joanne and John 	
	 Kraska
Julia Horton
Dustin Howell
Anonymous
Bruce Hutchinson and Betsy 	
	 Bastien^
Dom and Molly Iammarino
Henry and Shirley Jager
Carmen James
Mr. and Mrs. Gary S. Jessel^
Kalamazoo Orthodontics, P.C.
Bernadine Karns
	 In Memory of Shelby Stanford
Julee Kaurala
	 In Memory of Joanne and John 	
	 Kraska
George Kawwas
	 In Memory of Joanne and John 	
	 Kraska
Michael D. and Louise A. Kenny
Bob and Carroll Kiel
	 In Memory of Kimberly Havenaar
Gerald L. Kienzle
Anonymous^
Peter and Barbara Kobrak
Paul H. and Janet D. Koestner
Mike and Kathy Koets^
Marcia Kolinske
	 In Memory of Joanne Kraska
Korrey Kooistra
	 In Memory of Joanne and John 	
	 Kraska
Jennifer Kraska
	 In Memory of Joanne and John 	
	 Kraska
Dave and Lynn Lajiness
Millie Lambert
	 In Honor of Gail Flynn
Helen Lancaster
Rachel Latham
Dr. A. Gregory and Mary Ann 		
	 Laurell^
Sandra Linabury
Jack and Ruth Linders
	 In Honor of Janice L. Major’s 	
	 Birthday
John and Mary Livingston
	 In Memory of Dolores M. Miller

Mary and Bruce Livingston
Amy MacMillan
Al and Barb Madden
	 In Memory of Dee Reese
Elizabeth Madden
	 In Memory of Joanne and John 	
	 Kraska
Ed and Valerie Mancuso
Dr. Daniel S. and Nancy L.  
	 Maudlin^
Dr. Jack and Norma Mawdsley^
Anonymous^
Megan McLain
Joyce McNally^
Kimberly Melvin
Marsha Meyer and Michael Dunn
John V. and Eileen N. Mischler
Anonymous
Ruth Moser
Mr. and Mrs. James E. Motycka
Mary Lynne Mundo
Mr. and Mrs. Mike Murphy
John and Constance Myhrer
	 In Memory of Michael J. Kraska
	 In Memory of Carol Voytas
John and Lori Neuhaus
George M. Nielsen
Leota Nihart
Joan S. Niznik
	 In Memory of Joanne and John 	
	 Kraska
Edwin J. and Marlene G.  
	 Oesterreich
Paul and Sally Olexia^
Ann V. and Donald R. Parfet
	 In Memory of Doris Schuring
Anonymous
William B. and Gail Penty
Melanie J. Perry
	 In Honor of Diane Marquess
Stephen E. Pew and Kathleen M. 
Keelan Pew
Lisa Porte
Prentiss Bay Island View Assn. 	
	 Inc.
	 In Memory of Joanne and John 	
	 Kraska
Tim and Sally Putney
Frederick W. and Nancy A. 		
	 Reeves
Gerald and Theresa Rerucha
Jan and Steve Rice
Dr. Barbara A. Rider
Aaron Riker
Nancy and Gary Robinson
	 In Memory of Anne Thompson
Douglas Rogers
Fernando and Jennifer Rosa
Kristine Rudowske^
Joyce and John Ruhrup
	 In Memory of Joanne and John 	
	 Kraska
Sara Ruiter
Jennifer Salyer
Larry and Betty Schimmel
	 In Memory of Joanne and John 	
	 Kraska
Mark Schneemilch
John and Lisa Schuemann^
J. Brooks and Carol Simpson
Rhonda Simpson
	 In Memory of Joanne and John 	
	 Kraska
Steve and Sharon Sims^
Thomas Slack and Maura Fichter
Richard and Zella Smith
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Teresa Terryn Sprague
	 In Memory of Anne Thompson
James W. Stafford
	 In Memory of Shelby Stanford
Carol Steiner
	 In Memory of Joanne and John 	
	 Kraska
Michael R. Stoline and Janice 	
	 Lockers
Dr. Robert D. and Gayle A. Strung
Lisa Swartz
Leo and Devon Swiat
	 In Memory of James Bakos
Gloria Swinsick
Dr. Dan and Shirley Thompson
Russell H. and Sara J. Tiller
	 In Memory of Frances and 		
	 Bennie Beckermeyer
Charles and Cheryl Tobey
Pauline Trembley
	 In Memory of Anne Thompson
Annettie C. Tribbett
Unity of Kalamazoo -  
	 Prayer Group
Dwight and Deborah Upston
Wendy Van Peenan and Roderick 	
	 Malcolm
Dr. Dennis and Nancy  
	 VandenBrink
Marilyn Vander Kooy
	 In Memory of Calvin W.  
	 Vander Kooy
Ned and Sam VanderSalm
	 In Memory of Randy Johnson
Ida C. Verschoof
Joshua Voorhees
Bradford H. and Marilyn W. Walker
Martha Warpehoski
Paul and Pat Weber
Elizabeth Willey
	 In Honor of Sarah K. Willey, 	
	 Board of Directors
Mitchell S. and Sarah L. Wilson
	 In Honor of Kay Clark’s Birthday
Jeremy M. and Kathryn J.  
	 Winkworth
Taylor Young
Anonymous
Claudia and Steve Zimmerman
	 In Memory of Joanne and John 	
	 Kraska

FRIENDS AT HEART (NON-CASH 
GIFTS IN KIND)
A Touch of Home
Abraxas
AdvisaCare Home Health
Air Zoo
Airway Fun Center
Mark and Julie Aldrich
Kay and Mike Alexander
Allegiant Wealth Strategies
Amerifirst Home Mortgage
Anonymous
Anonymous
Anonymous
Anytime Fitness
Apple Bus Co.
Ascension Borgess Health and 
Fitness Center
David and Marilynn Balcom
Ballet Arts Ensemble
Battle Creek Central High School 	
	 National Honor Society
Berkshire Hathaway Home 		
	 Services

Elaine and Dean Biddle
Binder Park Zoological Society, 	
	 Inc.
Binky Patrol
Borroughs Corporation
Korey Bradshaw
Alicia Brady
Breakfast Optimist Club of  
	 Kalamazoo
Bronson Battle Creek Health 	
	 Information Management  
	 Department
Bronson Cardiovascular/Vacular/	
	 Endovascular Specialties
Bronson Healthcare Group -  
	 Finance Department
Bronson Healthcare Group -  
	 Patient Access
Bronson Hospital - Infusion 		
	 Center
Bronson Hospital -  
	 Pharmacy Department
Bronson Hospital -  
	 Purchasing Department
Bronson Infusion Burn and 		
	 Wound Department
Bronson Methodist Hospital - 	
	 Health Information  
	 Management
Bronson Network
Bronson OB/GYN
Bronson Pharmacy
Bronson Practice Centralized 	
	 Service
Rochelle Brown Sims
Anonymous
Bullfrogs & Butterflies Learning 	
	 Center
Jan Burdick
The Buzz Family
Byce & Associates, Inc.
Byron Center H.S. Hockey Club
C2Dx, Inc. (Critical Care  
	 Diagnostics)
Celebration! Cinema Crossroads
Change Works, LLC
Clausing Industrial, Inc.
Rebecca Clore and Adam  
	 Herringa
Dr. John and Maura Collins
Callista Cook
Curious Kids @ Lake Center
Joyce Daily-Spence
Darling Delights
Mr. and Mrs. Joseph A. Davio
Jo Davis
Suzanne and Andrew DeGraves
Fiona S. and William P. Denny
Discovery Toys
Tim and Mary Dolbee
Mary and Bob Doud
Duncan Aviation
Bonnie Dyrhaug
Edward’s Garment Customer 	
	 Service
Edwards Garment
Edwards Garment Marketing and 	
	 Merchandising Team
EG Workforce Solutions
Envirologic
Family & Children Services -  
	 Foster Care Team
Family & Children Services -  
	 Licensing Team
Angela Feltner
FireKeepers

First Presbyterian Church of 		
	 Richland
Fishbeck
Fox Motors Hockey Squirt -  
	 A Team
Fox Motors - Pee Wee A 
Fraternal Order of Police of 		
	 Greater Kalamazoo
Galesburg Augusta Primary 		
	 School
The Honorable Allen and Bonnie 	
	 Garbrecht
Dr. and Mrs. Daniel X. Garcia
Girl Scout Troop #80371
Suzie Gonzalez
Great Lakes West
Greenleaf Trust
Mr. and Mrs. Gary W. Gunia
H & H Painting
Hands Up Foundation
Laura Hansmann
Maggie Hesketh
Vanessa Hills
Honigman Law Office
Hub International
Hug In A Box
Jeff and Wendy Hutchison
Immanuel Lutheran Church
Janet Ingersoll
Raymond James
Kristin Jost
Junior League of Battle Creek
Junior League of Kalamazoo, Inc.
Kalamazoo Bar Association - 	
	 Young Lawyers Section
Kalamazoo County 9th Circuit 	
	 Court
Kalamazoo County Government
Kalamazoo County Government 	
	 - Information Technology  
	 Department
Kalamazoo Defender Staff
Kalamazoo Metal Recylcers, Inc.
Kalamazoo Public Library
Kalamazoo RESA/SWMiTech
Kalamazoo State Theatre
Denise Kin
Newhall Klein
Cheri Kocisky
Ladies’ Library Association of 	
	 Kalamazoo
Nina and Jim Laney
Al and Rita LaReau
Avril Leach
Thomas and Victoria Leak
Lee’s Adventure Sports
Sarah Lighthizer
Dick and Stephanie Lilly
Lindenwoods Dental Office
Gary and Judy Longman
Loy Norrix High School -  
	 Peace Jam
Trudy Luedecking
Judi Mahi
Emily and Russ Mahoney
Mann+Hummel USA Inc.
Nal McCaw
Connie and Russ McFee
Stephen and Lauren McNeill
Terri Mendham
Michigan Paving and Materials
Irene M. Milbrandt
Karen Mileski
Laura Miley
Linda and Scott Miller
Gary and Gail Minneman

MOMS Club of Battle Creek
Moonlight Marigolds Garden Club
Carrie and Stephen Morrow
Nancy and John Morrow
MSU’s Kellogg Biological Station
NALS of Greater Kalamazoo
Nations Title Agency of Michigan
Nazareth Assembly of God
Newmind Group
Katie Newsome
Patricia O’Connell
Barb Ogrin
Florence U. and Joel J. Orosz
Jeff Palmer and Susan Andress
Panera Bread - Gull Road
Parchment United Methodist 
Church - What’s New Circle 		
	 Group
Ann V. and Donald R. Parfet
Peace & Social Action Committee
Pfizer - Performance Evaluation
Pfizer API
Pfizer Process Control
Pfizer R.E.S.T
The Pickett-Erway Family
Denisha Pierman
Plante Moran
Krista, Kevin and Taryn Ploski
Portage Northern High School
Portage Senior Center
Dr. Richard and Katie Prebish
Project Linus - Allegan and  
	 Kalamazoo Counties
Proteos
Belinda Quivey family
QUOTA International of  
	 Kalamazoo
Riley Rausch
Raymond James & Associates, 	
	 Inc.
Tim and Victoria Reese
Phil and Donna Renuart
Kelly and John Renwick
Richland Presbyterian Church
Linda Rogers
Kerri and Brian Rosenbaum
Patti Sholler-Barber
Abby Skwiat and Family
Anonymous
Leah Smith
Soldano Family Chiropractic 	
	 Center
Southwest Michigan First
Specialty Eye Institute
Margaret Springer
St. Catherine of Siena Church
St. Michael Lutheran Church
Stafford-Smith Inc.
Stap, Inc.
Laura Stewart
Stewart and Company Furniture
Stryker - Emerging Professionals
Stryker - North American Buying 
Center Team
Stryker Corporation
Stryker - IVS
Taplin Holdings LLC
Ms. Remilda Taylor
Technical Packaging Systems 	
	 Inc.
The Bridge
Thermo Fisher Scientific
Kelly Trawczynski
Trellis
Shana Tubbs
Jennifer Tuinstra Family
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Mary Tyler
Emily Ughetti
Sandy Uridge
Wendy Van Peenan
Cheryl VanMiddlesWorth
Varnum, LLP
Beth Walters
Waterwood Drive Bookclub
Welch’s
Anonymous
West Michigan Cancer Center - 	
	 Institute for Blood Disorders
Jean Whaley
Merissa White and Peter Bentley
Dick and Judy Whitman
Marianne Wiersma
Sarah Willey
Ann Wittenkeller
WMU - Haworth College of 		
	 Business
WMU Department of Theatre
Wolverine Pipeline Co.
Vickie Wooden
Doug and Sue Worgess
Cathi Wunderlich
Tami Young
Zeigler Auto Group
The Ziegler Family
The Zielinski Family
Zoetis
Diane Zyk

GIFTS FROM PETER AND  
ELIZABETH SEAVER FAMILY 
FUND RECOGNIZING F&CS 
STAFF VOLUNTEER HOURS
Shari Boone
Callista Cook
Nicole Dalman
Brittany Johnson
Jennifer Lindsay
Krista Ploski

RESTRICTED FOR PROGRAMS 
AND SERVICES
Consumer’s Energy Foundation
Eaton Corporation 
Greenleaf Trust
Harold and Grace Upjohn  
	 Foundation 
Irving S. Gilmore Foundation 
Kalamazoo Community  
	 Foundation
The Marvin and Rosalie Okun 	
	 Foundation
Santreece Foundation 
United Way of the Battle Creek 	
 	 and Kalamazoo Region 
The W.S. and Lois VanDalson 	
	 Foundation

MATCHING GIFT  
CORPORATIONS AND  
FOUNDATIONS
Consumers Energy Foundation 
ghs Corporation 
Irving S. Gilmore Foundation 
The J.P. Morgan Chase  
	 Foundation 
The John E. Fetzer Institute, Inc.
Kalamazoo Community  
	 Foundation 
McFee Technologies Company 
Pfizer Foundation Matching Gift 	
	 Program 
W.K. Kellogg Foundation
We would like to extend a  
special thank you to the 
following United Ways and to 
those who supported Family 
& Children Services with their 
Designated Gifts
AT&T United Way Employee  
	 Giving Campaign 
Heart of West Michigan  
	 United Way 

Marshall United Way 
Pfizer United Way Campaign 
Truist 
United Way of the Battle Creek 	
	 and Kalamazoo Region 

This Annual Report recognizes 
those who gave between  
January 1, 2019 – December 31, 
2019. While every attempt was 
made to report names accurately, 
please accept our apology if we 
have made an error. If you would 
like a change in the way your 
name is reflected in future  
reports, please contact 
the Development Office at 
269.344.0202 ext. 4417.

Our most sincere appreciation  
to everyone who contributed 
to Family & Children Services 
throughout 2019. 

* Funds are held at the Kalamazoo Community Foundation
** Funds are held at the Battle Creek Community Foundation
^ All or a portion of this gift was made to “Pack a Child for Camp” 



1608 Lake Street, Kalamazoo, MI 49001
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Those who help us RISE:

BOARD OF DIRECTORS

Brian K. Hudson  
President

Connie McFee  
Vice President

Linda Miller  
Treasurer

Douglas G. Worgess  
Secretary

Kris W. Bahner
James A. Bridenstine
Ken Buechele
Kelli Collins, D.O.
Dr. Cheryl A. Dickson, M.D.,   
    MPH
Fiona S. Denny
Michael D. Evans

David Furgason
Suzanne M. Gonzalez
Annie Johnston Henn
Alan J. Hovestadt
N. Dean MacVicar
Alba McKay
Carrie R. Morrow
Carlos Rangel

Victoria Reese
Jeff C. Walker
Sarah K. Willey
B. Jay Yelton, III
Theodore Young, MS,     
    PharmD
 

COMMUNIT Y  
VOLUNTEERS

Peggy Anderson
Kelly Conway
Steven Grieve
Colette A. Gushurst, M.D.
John T. Hayden
Barbara L. James
Brian S. Loken
Ann V. Parfet
Peter R. Seaver

John Stap
James R. Valk
Von Washington, Jr.

L IFE  MEMBERS

Edward P. Bauman
Robert E. Boughner
Ross E. Chapman
James B. Falahee, Jr.
Rosemary Gardiner, CEO 	
   Emeriti
Barbara L. James

Barbara J. Kreis
Craig H. Lubben
Mary E. McLean
Florence U. Orosz
Ann V. Parfet
Peter R. Seaver
James A. Shamp
Elaine Van Leeuwen
Donald Vander Kooy, CEO    
    Emeriti
Larry J. Wilson

SENIOR STAFF

Sherry Thomas-Cloud,
MSW, LMSW
Chief Executive Officer

Courtenay VanderMolen
Director of Resource
Development

Joyce Daily-Spence
Director of Child Welfare
Services

Diane Marquess
Director of Behavioral  
Health Services

Kitty Scheffers
Director of Operations

Social distancing is a crucial aspect of keeping ourselves and others safe during the COVID-19 pandemic. In a matter of months, our world has changed 
from coming together as a group to coming together as a grid. Although there may be boundaries between us in a grid, Family & Children Services board 
members have overcome those boundaries with the help of technology. We continue to reach our colleagues, our partners, and our clients, offering all of 
our services with the same level of care. 

R I S E

Annual Report design and development services donated in part by STAP • stap.com  
Pre-press and printing donated in part by Printing Services, Inc. • printingservices.net

Copy Writer - Zinta Aistars  |  Photography - Fran Dwight Photography


