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Our Mission 
Family & Children Services supports, strengthens and preserves the safety, well-being  

and dignity of children, individuals and families.

Looking back at the year of 2019, we can’t help but reflect through 
the lens of today and the COVID-19 pandemic of 2020. In many 
ways, the challenges of the pandemic have been a test of all we have 
put into place and accomplished in 2019. It was a year that, beyond 
our knowing at the time, prepared us to take on what was to come. 

If in 2019 we gathered as a team to identify our organizational values, 
then in 2020 those values have guided us, even under the most  
challenging conditions. Staff and board members, partners and clients 
reflected on the work that we do, why and how we do it, and from that 
evolved our values, summed up in an acronym—RISE. And so, this 
year’s annual report is a closer examination of our values and how they 
serve us so that we may better serve our clients and community. 

Through the value of RESPECT, read how we earned high praise on 
our accreditation by COA, the Council on Accreditation, a nationally 
recognized, independent accreditor of community-based behavioral 
health care and social service organizations. They measured Family 
& Children Services by best practice standards—and we earned their 
respect. We earned it by the respect we give to our colleagues, our 
community partners, and our clients. 

Read about INTEGRITY and how this value informs who we are as 
stewards of our resources and who we choose to help us as partners. 
This is the story of our long-term partnership with Greenleaf Trust, 
alongside us every step of the way to ensure our future is financially 
sound for many years to come. 

In SERVICE, we highlight four Family & Children Services employees, 
although we could easily have chosen any among our 160 staff 
members, each one a servant leader in her or his job and through 
personal community service. 

Finally, EMPOWERMENT, a story of how we empower our employees 
to go out into the world and empower others to make changes that 
improve their lives. When COVID-19 prevented us from going out 
into our world in person, we found new ways to reach our clients. 
Virtually, we kept showing up in living rooms and on porches and 
at kitchen tables in so many homes, listening, consulting, offering 
healing. In so doing, we showed that whatever the challenge, we can 
overcome it together. 

We RISE. Our values keep us strong in our belief that we can and will 
make a difference in the lives of our clients and our community. We 
do it right. We do it for all who need us. 

Sherry Thomas-Cloud, MSW, LMSW
Chief Executive Officer    

Brian K. Hudson
President, Board of Directors

Dear Friends:
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Every successful individual, business or organization holds one 
aspect in common: a well-defined value system. At Family & Children 
Services, our values guide our every decision, our every action and 
interaction, from our interactions with our clients and community 
partners, to our hiring practices and employee relations.

Who are we? What do we stand for? Who do we want to be? 

We developed our values by asking these questions of our 160 staff 
and board members and incorporated the responses in focus group 
conversations. The result was RISE.

RISE is an acronym for Respect—Integrity—Service—Empowerment. 
RISE sums up who we are among ourselves, as colleagues, and how 
we treat our clients, our partners, and anyone who needs help. 
RISE is who we continuously strive to be. RISE is how we engage with 
our community and stand out as a guiding light of hope to others.  

Together, we RISE. 

RISE: The Values of Family & Children Services.

R I S E
R E S P E C T I N T E G R I T Y S E R V I C E E M P O W E R M E N T

Respect underlies our
relationships with our clients

as well as our colleagues and  
partners. Respect is what we  
owe ourselves and to all with  

whom we come in contact  
throughout our day.

Our relationships are based  
on equity and inclusion,  

acceptance and mutuality.  
We succeed together and  

value our differences.

We walk alongside in  
partnership with the families  

and children who need our  
help, honoring their dignity.

We take the time to learn  
about the experiences of our  

clients, help identify their  
individual strengths and  
find ways, together, to use  
those strengths to improve  

their lives.

When we work in an  
atmosphere of trust and  

transparency we feel safe to  
bring up difficult issues to be  
solved as we are on a journey  
of continuous improvement.

We take ownership of  
obstacles in our work and  

are free to take action so as  
to improve and grow. We  
hear the concerns of our  
clients and act on them.  

Ownership means not only  
identifying a problem, but  
developing ideas on how  

to solve the problem.

When we receive gifts from  
our donors, whether material  

or in service, we must be  
worthy of the trust bestowed  
upon us. We are responsible  
stewards of our resources,  

honoring the intentions of our  
donors and using those  

resources to the maximum  
benefit of all.

We are results oriented,
committed to serving our  

clients and our community. 

We do not ask if something  
is within our job description— 
it all is. If it is the right thing  

to do, we do it. Above and  
beyond, we extend ourselves  

to our clients.

To be successful means that  
we don’t let our mistakes  

hold us back—we are  
accountable and learn from  

them, creating tomorrow’s  
successes out of today’s  

lessons. Rather than evaluate,  
we coach for success. We  

provide constructive
feedback, but even more  
readily— recognize each  
other for a job well done.

We work hard and recognize  
the benefit of maintaining  

a healthy life/work balance.  
When our own needs are  

met, we are able to give our  
best to others.

Imagine what you can do  
when empowered—and then  

do it. When we are  
empowered to do our work,  

we provide the tools and  
opportunities for others to

be their best, too.

We embrace learning and  
take initiative, responding to  
change with creative solutions.

Family & Children Services  
strives for excellence in all  
we do. Possibilities are here  

to be discovered and pursued.
Through teamwork, we come

together to solve problems.

We hold the vision of who  
we are as our best selves  

and work toward achieving it.  
We hold that same vision of  

our clients. We imagine a  
future where hope can flourish.

We RISE to exceed our expectations and exemplify our values.

We RISE to excellence in our service to the families and children of our community and in our workplace.

We RISE to continuous improvement, making each day better than the day before.
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R I S E

R R E S P E C T

RESPECT underlies everything we do at Family & Children Services.  
It is the cornerstone of our every relationship—whether those are  
relationships that we nurture and sustain between staff members 
and business partners or in the relationships we so carefully build 
with our service recipients. 

There is no greater honor, surely, than to be recognized for the 
respect we give than to earn that respect in return. 

In January 2020, we received the news that we have earned high praise 
by COA, the Council on Accreditation. COA is a nationally recognized, 
independent accreditor of community-based behavioral health care 
and social service organizations. When they review organizations for 
accreditation, COA looks at quality, risk management, continuous 
improvement, transparency and accountability, and recognition. In 
other words, the COA evaluates an organization or program against 
best practice standards. 

To earn this accreditation, a national team from COA conducted 
interviews with staff members, board members, supervisors, staff, 
community partners, and service recipients. The team reviewed our 
programs and services, visited our facilities, and examined case  
records and other documents. They also evaluated our administrative 
and management practices. 

Feedback from COA included commentary on the dedication,  
passion and pride that we have in our jobs; our well-trained and 

highly skilled staff; the praise community stakeholders shared about 
our organization; the rich diversity of our teams; our evidence-based 
programming; continuous quality improvement practices; and Lean 
Management. They were impressed that our clients were given 
copies of case notes, something they had not seen among our peers, 
and determined to recommend this to other organizations as an 
example to follow.

We were especially gratified by the feedback from our service 
recipients. A mother told the COA team that she would have lost her 
children without the help she received through our services. Another 
mom talked about the meaningful relationship she and her children 
have developed with our caseworker, and that her eldest son is now 
teaching some of the life skills he’s learned to younger siblings. 
Another young woman talked about the help she received to get her 
life back on track—she has been able to break free from an abusive 
relationship and is now able to look for work. She thanks Family &  
Children Services for all of it. 

This is what we do. And we do it with respect. We treat each and 
every Family & Children Services client with the dignity and respect 
every person deserves—and it makes a difference. The respect we 
have received in return, earning us accreditation for excellence in 
our work, is an honor we wear with pride and intend to earn again 
and again in future years. 

“The organization has earned the community’s trust, respect, and support. It operates with integrity and strong 
ethics that are aligned with their mission… We are proud to be associated with you and your colleagues. We wish 

you the very best in your continuing service to persons in your community. That is the power of accreditation.”
—PresidentandChiefExecutiveOfficer,CouncilonAccreditation
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I I N T E G R I T Y

Family & Children Services could not thrive if it were not for the  
generous gifts of our donors. What we do with those gifts—and 
how we do it—is a matter of integrity. Integrity means that we are 
responsible stewards of our resources, honoring the intentions of 
our donors and using those resources to the maximum benefit of all. 

Helping us maintain high integrity in handling our resources is where 
Greenleaf Trust comes in. Greenleaf Trust is a privately held wealth 
management firm with specialized disciplines in wealth management, 
trust administration, and retirement plan administration. 

“Greenleaf Trust celebrated our 20th anniversary in 2019, and that’s 
how long we have enjoyed a partnership with Family & Children Services,” 
says Melinda Shull, senior trust relationship officer at Greenleaf. “We 
were chartered in 1998, and in 1999, we started a retirement plan to 
help Family & Children Services employees save for their retirement.  
In 2000, we began to manage their endowment funds.”

Another aspect of the partnership between Greenleaf Trust  
and Family & Children Services is the commitment the wealth  
management organization has made to our work in the community. 
Our partnership goes beyond business to take on a more  
personal commitment. 

“There’s a cultural initiative among our staff to help our community,” 
Shull says. “Collectively, we have clocked more than a thousand 
hours volunteering at non-profits, including Family & Children  
Services. We look for those opportunities to make a real difference.”

Along with volunteering, Greenleaf Trust is also a frequent donor to 
Family & Children Services. The Holiday Giving Program has been a 
favorite over the years.

“During the holidays, we adopt 10 families, and we have a lot of fun 
with gift-giving and wrapping,” Shull smiles. “One of the things we 
do is auction off a reserved parking spot. Staff bids on a spot and 
the proceeds go to Family & Children Services. Last year, we donated 
close to $7,000 from the auction.”

With an unwavering focus on meeting client needs, Greenleaf Trust 
has become an even more valuable partner over time, managing 
risk and providing fiduciary consistency in normal and extraordinary 
circumstances. It is a partnership built on integrity that benefits 
everyone involved. 

Family & Children Services operating 
revenues for 2019 were $10,079,000. 
Family & Children Services’ friends 
generously donated $599,000 in 
contributions. Agency Endowment 
Funds supported programs with 
$1,017,000. Non Cash Gifts had  
an estimated value of $145,000.  
Operating expenses, excluding  
depreciation were $11,596,000.

Revenues Expenses

Grants/Other 
Sources 7%

Endowment
Spendable 5%

Contributions
General 5%

Private Insurance, 
Client Fees,  
& Other  
Contracts 7%

Community  
Mental Health 17%

MI Dept of Health 
andHuman Svcs 
59%

Agency 
Expenses 12%

Fundraising 1%

Provision of 
Services 87%
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INTEGRITY: Brightening Tomorrow Today—Our Partnership with Greenleaf Trust.

2019 Financial Highlights 



R I S E

S S E R V I C E

The work we do at Family & Children Services is not always easy. We 
put the needs of others ahead of our own and answer the call when 
there is a cry for help. Easy or not, we always strive to do the right 
thing. We are here to serve. 

In everything we do we are accountable, taking responsibility for 
each task, so we can learn—as individuals and as an organization—
what is effective and where opportunities are to improve. We are 
results and outcome oriented. 

There is a story behind everyone who proudly calls themselves an 
employee of Family & Children Services. We highlight a few here for 
their SERVICE, but there are more than 160 exemplary staff that 
represent our organization. 

Bruce Bosier,  
Facilities Manager

A nine-year-old boy had already 
been through so much trauma 
in his young life. He was in yet 
another foster home, facing two 
new foster parents. He hid in 
the closet of his new bedroom, 
refusing to come out.  

They couldn’t possibly understand. 

But they did understand. Bruce Bosier, a facilities manager at Family 
& Children Services, and his wife Cindy had been foster parents since 
1997. Since then, they have fostered more than 30 children. 

Bruce opened the closet door and quietly sat down on the floor 
beside the boy. For a long time, they simply sat together. In time, the 
boy started to talk and trust in his new foster family. 

Dedicated to serving at home, Bruce Bosier does the same at work, 
caring for his Family & Children Services family with the same level 
of commitment. Kitty Scheffers is operations director and oversees 
Bruce at work. 

“It makes my job easier to know how well Bruce cares for our  
facilities,” she says. “I regularly get emails from others, telling me  
how much they appreciate the service Bruce provides.”
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SERVICE: Doing for Others.
Nikeesha Settles, Family 
Preservation Specialist

For Nikeesha Settles, working 
as a family preservation specialist 
in the Battle Creek office of 
Family & Children Services was 
a happy mistake. The “mistake” 
happened when she decided to 
return to school. 

“I thought I was signing up for a class in human resources, but I  
actually signed up for human services,” she says. “I found I had a  
passion for developing empathy in others, especially in child  
protective services.”

Nikeesha spends her days at Family & Children Services finding 
ways to overcome the obstacles families face that often tear them 
apart. Her focus is always on keeping children in their homes. 

“We do whatever is needed, whether it is to assist with household 
management, or learning how to budget finances, or cleaning,” she 
says. “And we always try to model the behaviors we teach.”

When COVID-19 changed all the rules, Nikeesha found ways 
to maintain connections with the families she serves. “We had 
someone whose house needed cleaning. Each session, we would 
pick a corner of the house to work on. One corner at a time so that it 
wouldn’t get overwhelming.”

After she finishes her day at Family & Children Services, Nikeesha 
heads to Kellogg Community College to teach evening classes in 
their human services program. She doesn’t mind the full schedule. 
Service, Nikeesha says, completes her. 

Melinda Lussier,  
Adoption Supervisor

Nothing can replace going 
through an experience yourself 
to understand the experiences 
of others. It’s what drives Melinda 
Lussier’s service as an  
adoption supervisor. She’s 
worked in adoptions for more 
than 30 years. 



57% White/Caucasian
20% Black/African  
           American
13% Multi-Racial

5% Hispanic/Latino
1% Asian
4% Declined

2019 Agency Demographics 
7,414  individuals served
4,356  children
76% income under 200% federal poverty
66% under age of 19

2019 Program Outcomes 
Customer Satisfaction
96% felt treated with respect
91% felt satisfied with all services
92% felt staff were sensitive to culture/ethnicity

Child Welfare 
Family Preservation and Parenting Support – 1,912 individuals
Foster Care – 869 individuals
Foster Care Days provided – 69,176 days
Adoption – 210 individuals, 67 adoptions completed
97% of high-risk families remained together after services

Behavioral Health 
The Counseling Center – 1,422 individuals 
Substance Use Disorder Services – 215 individuals 
Community Based Mental Health – 1,474 individuals 
92% of youth /families improved or maintained functioning

Crisis Services 
Mobile Crisis Response – 1,005 individuals 
Crisis Residential & Respite – 262 individuals 
Shelter Foster Care – 45 youth 
96% of youth discharged as planned
99% of youth with no return after 90 days of discharge
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“I was adopted as an infant, and in fact my adoption was arranged by 
Family & Children Services,” Melinda says. “For me, it was a positive 
experience, but I always had this sense of loss because of it.”

The loss, Melinda explains, is one she finds many adoptees  
experience as they wonder about their biological roots. “I get a lot 
of calls from people looking for their biological families,” she says. 
“Dealing with this loss, this curiosity, is a key piece of the process 
with adoptees.”

Melinda works with a team of five adoption specialists to assess the 
needs of each child and the families seeking children. She works 
closely with other agency programs to find that perfect family. 

In 2019, Melinda was awarded the Child Welfare Adoption  
Excellence Award, recognizing her high level of service to children. 

Melinda says: “I am so humbled, so lucky to be a part of these  
children’s journeys.”

Nancy Mitchell,  
Clinical Therapist

Nancy Mitchell knew early 
on that she wanted a career 
working with children. In 1984, 
she started working for The 
Counseling Center at Family & 
Children Services, with  
individuals and families in the 

areas of developmental disabilities, mental health, attachment, 
parenting, and behavior issues.

When Kalamazoo County Ready 4s reached out to Family & Children 
Services for help, Nancy was ready to do her part.  

“KC Ready 4s advances high-quality preschool education for children 
in Kalamazoo County,” Nancy says. “They needed help reaching 
children with challenging behaviors. We did a pilot with them— 
I collected information about the children, did classroom observation, 
and provided teachers with strategies and support.”

Nancy noticed that one strategy was having particularly successful 
results. She began to weave a strategy for Mindfulness into all of her 
children’s programs. 

“Research shows that short, mindful moments can teach children 
skills they will use for a lifetime,” Nancy says.

When children get stressed, are upset or overactive, Nancy plays a 
game called Cocoa. The children pretend they are holding a hot cup 
of cocoa in their hands. The teacher tells them to blow on the cocoa 
to cool it, sip a tiny bit at a time and focus on breathing. Playing the 
cocoa game helps the children take a pause, be in the moment, and 
calm their bodies and their minds. 

During the COVID-19 pandemic, Nancy also offers help through  
online workshops as teachers care for the children of essential 
workers during the workday. 

“It’s a joyful experience,” she says. “There are so many people who 
care deeply and want to help.”



R I S E

E E M P O W E R M E N T

What differentiates Family & Children Services is our resilience,  
extending ourselves when others give up. When times are difficult, 
we empower our staff to come up with creative solutions to challenging 
circumstances. When COVID-19 arrived in our community, we found 
innovative ways to continue our work and stay in contact with our 
clients—because a crisis never takes a day off. 

Whether in person or through various forms of tele-communications, 
we continue to build healing connections with our clients. Kylie 
Bader, a clinically trained therapist working in our Family and  
Community Treatment Program (FACT), is an example of someone 
empowered to work through the challenges of COVID-19 to reach  
out to those who need her help the most. 

“I met the younger of the two sisters first,” Bader said. “She was  
having trouble in school and at home just when things shut down 
in our community due to the pandemic. I switched our in-person 
therapy sessions to teletherapy, only to find out that the girls’ family 
had no internet access, no smart phones.”

Bader turned to HANDLE WITH CARE for help. The donor-based  
program provides emergency funds in these situations. Bader was 
able to buy smart phones for the sisters, and with that— their  
teletherapy was underway. 

Connecting through her new phone, the teen began to share her 
story. She and her sister were living with a single mom. Dad was 
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EMPOWERMENT: The Power to Create Change.
forced to leave due to incidents of aggression toward his family. The 
girls and their mom had recently moved into a small apartment when 
Mom landed a new job. 

Bader had heard variations of the same story many times before. 
Typically working on eight to nine cases at a time, she has worked 
with families coping with addiction, mental illness, sexual abuse, 
domestic violence, runaways, developmental issues, and more. 

“As it turned out, my young client opened up more on the phone than
in person,” Bader said. “She told me how an older cousin had sexually
abused her and her sister, and how angry she was, feeling alone
because her mother was juggling a new job leaving her with little 

energy or time for her at the end of the day. She didn’t know how to
handle her feelings, and she was feeling abandoned.”

While Bader felt that she had less control over a situation by using 
teletherapy rather than meeting with her clients in person, the teen 
took to it almost instantly. Talking into a phone seemed to give her a 
sense of just-enough distance. 

“I am not able to make observations about my client’s surroundings 
or other family interactions, so I have to work harder to ask the right 
questions,” Bader said. 

Through her questions Bader learned that the older sister had 
expressed suicidal thoughts. “Over Zoom I was able to assess her 



With your help, we can RISE to meet current and future challenges.

Your gifts are more important than ever to support the critical needs 
of our clients both today and into the future. 

HANDLE WITH CARE Annual Fund is a unique safety net providing 
agency clients with basic needs and critical services where there is 
no other source in the community. 

Pack a Child for Camp provides camp scholarships for children 
served by the agency. 

Holiday Giving matches client families and children with 
individuals, schools, community groups and corporate donors to 
provide holiday gifts and meals. 

Year ‘Round Pantry collects in-kind gifts from the community to 
support client needs such as blankets, bedding, coats, household 
items, personal care products, diapers, back to school items, toys 
and books. 

Visionary Club donors provide planned gifts to support future 
generations of children and families. 

THANK YOU! To make a gift, please contact Courtenay VanderMolen, 
Director of Resource Development at 269-344-0202  
extension 4417. 

Secure online donations are accepted at fcsource.org.

9

for suicidal ideation that actually turned out to be suicidal intent, 
which is much more serious. I was able to gather all the information 
necessary to make an appropriate referral for a short stay at Glen’s 
House, our residential home for youth who are experiencing an acute 
psychiatric crisis.”

A few months later, talking with Bader on their new phones two to 
four hours each week, both girls have made great progress. Both 
have learned coping skills for those moments when depression 
looms or anger surges. They have learned relaxation techniques, and 
have learned how to express their feelings—even to Mom, who now 
schedules time each evening to be with her girls. 

Empowered herself to use innovative approaches with her clients, 
Kylie Bader empowered her clients to stand strong under all the 
challenges life has given them. 

“As a young clinician I always appreciate the support more  
experienced clinicians give me. My supervisor was right 
there ready to assist me through the suicide assessment and 
pre-screening process for this youth. She processed the severity 
of the situation with me and made the call to Glen’s House to 
ensure we had openings while I was still on the Zoom call with 
the youth. Once she got the approval for a referral, I was able 
to inform the youth and her family of the details they needed 
to keep her safe and get her to Glen’s House. The FACT team 
has ongoing communication that we use to ask each other 
questions, receive feedback, and give each other  
encouragement. There is always someone available to help out. 
As a team we definitely have a culture of empowering each other 
to do the best work we can with our client families by going the 
extra mile for each other.”

– Kylie Bader, FACT Therapist
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CIRCLE OF HOPE ENDOWMENT 
2019 GIFTS
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 In Memory of  
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 In Memory of Jane Wallner

CHARLES C. AND LYNN L. 
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RaymondA.Anderson
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Anonymous
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HANDLE WITH CARE
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ToniHerrick
Anonymous
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 Fund*
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RonandJoanMolitor
LouiseNovitch
FlorenceU.andJoelJ.Orosz^
AnnV.andDonaldR.Parfet
PeteandBarbaraParish^
PolzinFamilyFund*

Anonymous
CarolineE.Robbins
GlenC.andGailG.SmithFund*
Dr.PaulandPatriciaStevenson
HenryL.andMarthaM.Upjohn
BurtonH.andElizabethS.Upjohn
 CharitableTrust
ElizabethS.UpjohnMason
BarbaraJ.VanWestrienen
 In Memory of Paul K. Van   
 Westrienen
ThomasG.andMarthaB. 
 VanderMolen
WattlesFamilyFund*
ArnoandPamYurk
ZanettiFamilyFoundation

Leaders ($1,000-$4,999)
MarkandJulieAldrich
MaryA.andD.ScottAldrich
EdwardP.andSuzanneM. 
 Bauman
KrisandCraigBahner
JohnandLynneChipman
JoanConway^
J.KevinCorder
CrossWietfeldt&Splendorio
FinancialAdvisors
RobertCubbage
DeNooyerChevrolet^
ESTHomeMortgage
Anonymous
JudithA.Finnegan
 In Memory of Dr. Jerald Finnegan
TheEdwardJ.Fletcher 
 Foundation
AnnaC.GambleFoundation
ghscorporation
CharlesM.andLindaC.Hall
RichardandThelmaHall 
 Foundation
AnnieandJJHenn
EdandGinnieHessler
Dr.AlanJ.andMrs.KristinH.
 Hovestadt^
 In Honor of Jim Bridenstine
TylerHoward
BrianandMaureenHudson
RobertW.andPatriciaS. 
 Huiskamp
IntegratedServicesof 
 Kalamazoo
BarbaraL.andJerryD.James^
KenJurban
ThomasR.Kasdorf
JohnKingandJulieHamm
 In Honor of Peter & James  
 Morrow
SunriseKiwanisofKalamazoo
JoanneLawrence^
DeanandLindaMacVicar
BillandKathyMainFamilyFund*
MichaelandDianeMarquess
 In Honor of Peggy Liss
RussandConnieMcFee
McFeeTechnologiesCompany
GordonandBarbaraMcKinney^
McParlanFamilyFund
MillerJohnson
GeorgeandAmyMonroe 
 Foundation
CarrieandStephenMorrow^
Anonymous
RalphL.PerniceandNancy 
 Englander
 In Memory of Owen Englander
 In Memory of Rebecca Pernice

CarlosRangel
PhilandDonnaRenuart^
AndyandJenniferRoach-Drew
TelecomGroup,Inc.
 In Memory of Sylvia Betz
DianeRobertson
JamesE.andMicheleA.Sahli
KittyScheffers
Schupan&Sons,Inc.
CharlesandJaneScott
PeterandElizabethSeaver
MikeandSharonSeelyeFamily
 Foundation
MichaelShubeckandNancy
 Monsour
SharonSoltesz
FrankA.andBarbaraB.Somers^
CindyStewartandRickWelch
DerekandJerryAnnStrine
SunshineToyota
Anonymous
SherryThomas-CloudandTim
 Cloud
 In Honor of Family & Children  
 Services’ Community Members
 In Memory of Eula M.  
 Bocage-Thomas
ThomasA.ToddFoundation
Tyler-LittleFamilyFoundation^
RobertE.andMelicentS.Van
 Peenan
VerlanandNormaVanRheenen
CourtenayandJonVanderMolen
WarnerNorcross+JuddLLP
Anonymous
LarryJ.andNancyJ.Wilson
JohnA.WolfeCFP&Associates,Inc.
WolverinePipeLineCompany
RachelandAndrewWorgess
SueandDougWorgess^

Advocates ($500-$999)
Abraxas
ACNINC
 In Memory of Joanne and John  
 Kraska
FredandSusanBachman^
JillBarr-SipeandKennethSipe
Dr.KennethW.Beadling
RonandNormaBetten
AllisonandMatthewBland
MichaelandJeanBrodie
DavidandGwenBuday
Anonymous^
JamesW.andCarolA.Carter
Dr.JohnandSharonCerovski
BryanandBonnieCorpus
RonaldandIlleneK.Cripps
JerryandSharonCross
DorothyU.DaltonFoundation
DanielL.andJacquelineDeMent
CraigandSarahDeNooyer
JoyceB.DeNooyer
RuthandToddDeNooyer
Dr.CherylDickson
Jack Duke
Mr.JamesKeelerandMs.Merry
EllenEason
 In Memory of Joanne and John  
 Kraska
EdwardsIndustrialSales^
FredJ.andSusanR.Einspahr
Drs.AlainandMicheleFabi
DianaF.andJamesB.Falahee,Jr.
NinaFeirer^
 In Memory of Ted Baker

TheJohnE.FetzerInstitute,Inc.
Anonymous^
JohnandSharonGarside
JohnW.andMirandaJ.Garside^
IrvingS.GilmoreFoundation
SuzieandJorgeGonzalez
RobertandBarbaraHavira^
JamesandMarshaHeath^
JeffandWendyHutchison
DarleneandP.TimothyHybels
StephanJepson
HerbKeeler
 In Memory of Joanne and John  
 Kraska
RonaldN.Kilgore
CarolynnKirkpatrickandJ. 
 WilliamWeessies
JohnandLaniKittredge
ChipKnappen
KnappenMillingCompany
R.W.LaPine,Inc.^
KennethandMichelleLarason
JackandJoanneLawrence
JudithK.andKennethE.Lawson
CraigH.andLoisB.Lubben
PhilipandDoloresMalpass
 In Memory of Elizabeth Albright
JamieMcCreathandFabienne
 Gyselinck
BobandBetsyMcGraw
ChristopherA.Middleton
JamesL.andHelenNoble^
NottawaseppiHuronBandofthe
 Potawatomi^
MarkandMicheleOgden^
MichaelB.andCynthiaP.Ortega
PhyllisPeters
JulieE.andRobertP.Peterson^
Anonymous
FrankandLoisPlaver^
MichaelRaphelsonandCarla
 Langerveld
TomandSandyReece
KarenRichard^
Dr.WilliamandNancyRichardson
 In Honor of Ted Lindberg
BruceandKatherineShurtz
BillSimonds
EdandColleenSmith
Dr.JosephP.andGillianA. 
 Stoltman
Anonymous^
Anonymous
RichardM.andLindaS.Tsoumas
Dr.WilliamM.andRuthAnnUggen
AmyUpjohnandBrad 
 VandenBerg
DonaldandMaryJoVanderKooy
 In Memory of Vonda M.  
 Essenburg
 In Memory of Joanne Kraska
JerryandPattyVanderVeen
SydneyParfet
JeffreyC.andJulieH.Walker
Dr.MelvinA.andJanD.White
JasonWiersema
SarahWilleyandBrianSchnell
BruceandJeannieWilliams
 In Honor of Bob and Linda  
 Burnham
 In Honor of Marsha Williams
 In Honor of Scott and Jenny  
 Burnham
JamesB.andMaggieWoodruff
ChuckandCarolYager

10
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Guardians ($100-$499)
SamuelandBarbaraAccorso
AnnM.Acker
EdandPamelaA.Adams
 In Memory of Joe Ellison
 In Memory of Linda Johnson
MatthewAlvesandCynthia 
 Luppold-Alves
WilliamandNancyArneson
ChesterC.andJosephineL.
 Arnold
KristenBadra
MaryJ.Baggerman
 In Memory of Joanne and John  
 Kraska
JimandSarahBaird
KathleenBaker
JeffreyandSusanBalsley
MichaelandDariBargy
RobertandMardiBarker
HollieBarton
RinaBattani
JoanK.Bauman
AmyBauman
Dr.LawrenceB.andCynthiaBeer
JaneL.Beers
HelenBemis
CarolAnnBerge^
NicholasandSusanBeute^
JeanneBolhuis
ShariL.Boone
 In Memory of Vicki and David
RobertBorsos
RobertE.andMarthaL.Boughner
JimandNormaBour^
 In Memory of Alice and Ed  
 Steinhardt
AlainandGillianBourlon
MonaandJohnBowden
LarryBrelje^
BetsyL.Briere
RobandStevieBrinkerhoff
NancyBrookins^
DonaldJ.andMaryC.Brown
LeeandNancyBrundage
 In Honor of Nancy Brundage
 In Honor of Sam and Lucas  
 Brundage
 In Honor of Max and Jillian Ratti
MichaelandSarahBrundage

PamelaM.Bryant
JosephT.andAnnL.Buckley
TylerandAnitaBuitenwerf
DennisP.andJaniceE.Burke
ElizabethA.BurnsandRoger
 Zinser^
AllenandJudyByam^
RyanByrne
Anonymous^
ThomasJ.Casanto
JoanM.Cavanaugh
CentralTileandTerrazzo 
 Co.,Inc.^
RossE.ChapmanandAmyGlass
Dr.ChihsingChen
SusanChin
 In Memory of Joanne and John  
 Kraska
RebeccaCloreandAdam 
 Herringa
DonaldW.andCarolB.Coggan
CharlesB.anShirleyA.Cook
DiannaCoss
LaurieCronkhite
 In Memory of Dee Reese
Dr.TheodoreandDana 
 Cunningham
 In Memory of Dave  
 Cunningham
Mr.andMrs.MatthewCzach
JanCzarnotaandCarlBerlin^
JoyceDaily-Spence
 In Memory of Joanne and John  
 Kraska
 In Memory of Dee Reese
LauraDarrah^
SusanD.andJohnDavis
JamesP.andRitaL.Davis
ChrisDeBoer
 In Memory of Joanne and John  
 Kraska
DaveandMaryEllenDecker
RickandValDeKam
MichelleDenny
 In Honor of Bill Denny’s 90th  
 Birthday
WilliamT.andAdrienneD.
 DeNooyer^
DonaldandHarrietDeVries^
GeneE.andTeresaL.Dillenbeck^

WilliamE.Dimond
KellyDonlin^
RobertandMaryA.Doud
LindaDrenth
BobandMarymikeDudley^
GeneW.andJanice 
 Dyksterhouse
EatonCenter
RandallandDianeEberts^
StuartandKarenEddy
LoyalandBarbaraEldridge^
RonaldA.andNanetteElenbaas
WilliamJ.andLisabethEnglish^
MichaelD.Evans
JanandTarreyEwing^
JosephFakhoury
GaryandAnnFergemann
Dr.DonaldC.andGraceFlesche
JanellandDavidFoley
JosephFoxandDr.Sylvia 
 Hicks-Fox
Anonymous
FriendshipVillage
DavidandNicoleFurgason
Dr.LiaGaggino
Anonymous^
RosemaryandDavidD.Gardiner
JeffandKittyGardner
DanandKristenGavlas
ArtandJudyGaylord
Dr.RobertandMarilynGeil^
JoeandLindaGemmill
SusanC.Gilmore
Mrs.NanGoldenthal^
FredandCaroleGreaves
CindyGreen
LawrenceGroggel
KatherineGrossandGary 
 Mittelbach
JohnGumpper^
Drs.ColetteandThomas 
 Gushurst^
EliGwilt
TerryandWhitneyHagen
DeanandCynthiaHalderson
MelissaandSonyaHancock^
 In Memory of Carol Voytas
ShawnHansen
 In Memory of Joanne and John  
 Kraska

TimandSarahHarding
DavidJ.andBernadine 
 Hartmann^
Mr.andMrs.PeterHawk
JohnandLindaHayden^
RobertandMaraHayes
GeorgeandHelenHebben^
NicholasHelmstetterand 
 ElizabethHoeppner
MitchellHengesbach
 In Memory of Margot  
 Hengesbach
JulieHewitt
BrianandRickaHice
HiemstraOptical
GregoryHillikerandJanet 
 Russell
JohnHolmesandJane 
 Nelson-Holmes
KathleenA.andRobertC.Homan
 In Memory of Joanne and John  
 Kraska
 In Memory of Dee Reese
Honigman,Miller,Schwartz&
 Cohn,LLP
RobertL.andLynnA.Horton^
TomandBrigitteHuff
Dr.andMrs.MichaelHughes
AllanHuntandRochelleHabeck^
IBMEmployeeServicesCenter
TheJ.P.MorganChase 
 Foundation
Dr.RichardandCarolJaconette^
StephenJeffersonandTerry
 Baxter
MagnusandSarahJohansson
JudyK.Jolliffe^
MarkandToniJones
BruceandNancyJustin
JamesD.andBethA.Kalleward
 In Memory of Tonia S. Kalleward
JohnandMildredKarnemaat
 Fund*
ScottandKellyKennedy
ElizabethKingandRichardAtwell
AshleyKipp
RichardandPatriciaKirschner
MaryKlenow
MelandElaineKlooster
SandraKopelman
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BarbaraJ.andRussellKreis^
 In Honor of Josh Weiner
MarkandKarenKrinock
DavidandMarjorieKroll
SandraL.Kuentzel^
LonnieE.andSharonL. 
 Kuntzman
MarkandMartaKwiatkowski
Dr.AllanR.andRitaM.LaReau
TomandDonnaLambert
HaroldC.Langeland
 In Memory of Bernie White
RanceandLindaLeaders
LouisLegg
Mr.J.PatrickLennon
Anonymous
JohnandRitaLight
TedLindbergandDr.Marilyn
 Terrill
MaryLivingston
 In Memory of Edward R. Seaver
PaulandLindaLocey^
MarkE.Loehrke,M.D.andJudith
 A.Johnson
RobertandJenniferLoftus
ElizabethandJimLord
EricLubben
VaughnD.andJaniceW. 
 Maatman
Mac’sGarage
LouisMaddalena
SethandMariaMalin
PaulaJ.andKennethS.Manley
ThomasandPamelaMansager
MarcellusHighSchoolStudent
 Council

JeffandAmyMarshall
 In Memory of Dee Reese
GeraldandKarenMaze
DavidJ.McCarthy
BobandShirleyMcFee
BillandRuthMcKenzie
MaryE.McLean
 In Memory of Joanne and John  
 Kraska
StephenandLaurenMcNeill
 In Honor of James Morrow’s  
 Birthday
 In Honor of Peter Morrow’s  
 Birthday
JamesandAmyMelvin
WilliamC.andJoyceMelvin
RobertandCathyMetzler
LindaandScottMiller
GaryandGailMinneman
MarkandNancyMitchell
 In Memory of Joanne Kraska
Moe’sSouthwestGrill
Mol-Son,LLC
JudithH.Moore
KarenMorin
Dr.PatrickandMaryMunley^
 In Memory of Edward R. Seaver
GaryandLillianNeff
NewmanConstruction
DonaldC.Nitz
 In Honor of Donald  
 Vander Kooy
MichaelandMaryO’Connor^
ChrisandGraceO’Leary^
BrianOpria

FlorenceU.andJoelJ.Orosz^
 In Memory of Rick Light
JerryandCarlaOrwin
JeffPalmerandSusanAndress^
AnneS.andPaulV.Pancella
ParchmentUnitedMethodist
 Church^
WilliamU.andBarbaraA.Parfet^
JeffandMargaretPatton
AnnPaulson^
 In Honor of Sherry  
 Thomas-Cloud
SchuylerPaulson
 In Memory of Joanne and John  
 Kraska
Dr.EdwardandMaureenPawlak^
Peace&SocialAction 
 Committee^
DaleandKatherinePeerbolte
Dr.MichaelandFrancesPeikert
NelsonandPhyllisPelletier
JohnandJoycePetro
EricPhillips
 In Honor of Jan Burdick
HeleneandGaryPilnick
KristaandKevinPloski
JamesandLauraPotter
BarbaraPowles
 In Memory of Joanne and John  
 Kraska
 In Honor of Glenn Pohl
SharonC.Pratt
 In Memory of Joanne and John  
 Kraska
Dr.BarbaraAnnPageandRoger
 Prior

DanielandKayRackiewicz
Dr.ToddandJulieReam
MarthaA.Ream
 In Honor of Jack Wattles
VernandAureliaReed^
TimandVictoriaReese
JohnandKellyRenwick^
LorenandCarolynRex
AndrewandJenniferRiker
JamesH.andDianeL.Rikkers^
LindaandStevenRogers
Dr.ThomasandPeggyRohs
EdwardandDeborahRose
Anonymous^
CharlotteRussell^
RichardandLynnRussell
Dr.PatrickandSarahSandell
FrankSardoneandSusanFall
Dr.FrederickandKatherine 
 Sawchuk
JamesT.andVickieSchaper^
KittyScheffers
RichardSchmitt
 In Memory of Jean Schmitt
Dr.PeggyJoandEricSchreur
GregandColleenSchultz^
 In Memory of Schultz &  
 Bradford Family
DorisSchuring^
DaveandNancySchweitzer
Dr.RichardandGloriaSeabold
AlanSell
JoelandJennalieShepherd
PatriciaJ.Shiley
PattiSholler-Barber
 In Honor of Rosemary and   
 David Gardiner
 In Honor of Ryan Rakowski and  
 Emma Goetsch Wedding
 In Honor of Kathy Homan
 In Honor of Joyce Shankman
 In Honor of Erin Smith
JeremyandMeganSikkema
JudithandAlanSilverman
DavidandCarolSimpson^
BillandKathySimpson
PatriciaSmetanaandThomasP.
 Krol^
Dr.andMrs.StephenSmiley
Anonymous^
CharlotteSmith^
Dr.HermanandDoloresSmith
KarmenaSmith
OrvilleandLindaSmith
 In Memory of Dee Reese
JanetandDavidSnyder
HollyStatlerandStephen 
 Campbell
FredandCelesteStatler
BruceSteinandChristy 
 Chuang-Stein
M.GayleStephenson^
JacobandNaomiStuckiFund*
FredandCynthiaStull^
KarenSullivan
 In Memory of Shelby Stanford
GarryTaylor
 In Memory of Dee Reese
ThermoFisherScientific^
Mr.andMrs.EdwardW.Thomas
RomaJ.andMarvinR.Thomas^
JohnandJaneTodd
MikeandKathyToth
USWLocal2-1010
MatthewandStephanieVanDyk^
Anonymous^
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Dr.RogerA.andSusan 
 VanderBeek
PamVanDerKlok
JoelandJackieS.VanderKooi
RonVanderLugt
JohnandCathyVanderSalm
 In Honor of Matt VanderSalm
 In Memory of Helen  
 VanderSalm
CherylVanMiddlesWorth
JohnH.andLorrieVerSteeg
HaroldVincent
DouglasVliek
CharlesandPeggyVliek
MacWaldorf
MikeandJanWaldorf^
JosephM.andHollyD.Walls^
RodneyWaltersandKristina
 Bazali^
JoshuaT.andPamelaA.Weiner^
Anonymous
LorenceandNancyWenke
WesternDiversifiedPlastics
 In Memory of Joanne and  
 John Kraska
WestwoodUnitedMethodist
 Church
TimandTeresaWhite
AnneWidger
PatriciaPettingaandBillWillging
CarolynandSidneyB.Williams
MarlaWilliams
DavidWilson^
RobertM.Wilson^
EileenB.Wilson-Oyelaran
ThomasC.Wise
BallardJayandLoriYelton
ReneeandMatthewZaya
MarshaandBobZick

Helpers ($1-$99)
LindaJ.Ahern
 In Memory of Derwyn C. Crabb
ZintaAistars
PaulaM.Allred^
DavidandPaulaAllington^
KathyAndrews
CharleneArmintrout
AT&T
JoanneAvriett
KayBach^
DavidandMarilynnBalcom
GalynandStephenBarnum
 In Memory of Eula M.  
 Bocage-Thomas
Anonymous^
CarolynBasal
 In Memory of Joanne and John  
 Kraska
BeautyKindFoundation
DougandCarolynBecker^
KeithR.Becker
DeanandMargaretBender
Drs.GaryH.BischofandKarenB.
 Helmeke
KarenK.Bjork
 In Honor of Janice L. Major’s  
 Birthday
DanBlankenship
JohnandAnnBlock
 In Honor of Peter and Elizabeth  
 Seaver
LindaBorish
JeanneBrink
JillCarey
 In Memory of Joanne Kraska

NormanandMaryB.Carlson
Mr.JohnV.Carpenter
MarieCavanaugh
WandaG.Clawson
 In Memory of Zackery  
 Anderson
CathyClear
LauraL.Clute
SuzanneColeman
 In Memory of Gage Wilson
JoanG.Colgren
ChrisCollins
KathyCooney
 In Memory of Joanne and John  
 Kraska
Dr.LinwoodandCarolCousins
DorothyI.Crabb
 In Memory of Lt. Col. Derwyn C.  
 Crabb
Dr.AnnCrabb
 In Memory of Lt. Col. Derwyn C.  
 Crabb
CharleneCraft
ThomasCretsinger
 In Memory of David Cretsinger
MarloweandDianeCrocker
 In Honor of Janice L. Major’s  
 Birthday
BillandLynnDamson
DelandandSharonDavis
Mr.JohnDavis^
ChrisandAlisonDax
 In Memory of Joanne and John  
 Kraska
StephenandMarleneDenenfeld
RobertJ.andMaryJoDeters
DonandJacquelineDeYoung
Dr.RichardandKathy 
 Dirrenberger
Dr.GlenH.andGreetaG. 
 Douglass
Anonymous^
Mr.RobertD.Dunbar
MoyraEbling
ThomasN.andNancyL. 
 Edmonds
RoyceandLisaEhrle
Mrs.LoisE.Ellis^
JanisR.EmeryandAlBarney
GregoryandThereseFarrer
N.W.Fette
Dr.TimA.Fischell
AudreyE.Fitzgerald^
Mr.RobertB.Foster
JohnandSusanFritzer
 In Memory of Joanne and John  
 Kraska
Dr.JoeK.andLouiseR.Fugate
RichardandKimFurney
 In Honor of Kathleen Furney
Ms.HeidiA.Fuss-Vandam^
Dr.J.AlexandM.Arlene 
 Gardner^
MichaelandJenniferGarvey^
ThomasandClaireGeil
MichaelJ.andKristinD.Gerfen
DorothyGiovannini
JamesN.Glascock
JeanandJohnGodfrey
LorettaA.Gold
AnneGoscenski
Dr.MontieandLindaGould
GreenleafTrust
 In Honor of Elisabeth Lee   
 Henn’s 1st Birthday
JoanS.Haffenden

Dr.MichaelP.andKathleenHalpin
RichardA.andSallyR.Hammond
DavidandAudreyHancock
 In Honor of Janice L. Major’s  
 Birthday
MichaelHardy
DonaldandKarylL.Hare
 In Memory of Robert Stuck
MaryL.Harrison
 In Honor of Janice L. Major’s  
 Birthday
Anonymous
RhondaHausermann
JayandDianeHeckler
 In Memory of Jay Scott Heckler
RichardandSusanHeeres^
TomandLaurelHenkel
JamesS.Hilboldt
PeterW.Hirsch
Dr.RichardW.andJocelynE.
 Hodgman
RandyL.Hoeksema
 In Memory of Shelby Stanford
PatriciaHogoboom
LauriandTomHolmes,Ph.D.
 In Memory of Joanne Kraska
CherylL.Holtman
 In Memory of Joanne and John  
 Kraska
JuliaHorton
DustinHowell
Anonymous
BruceHutchinsonandBetsy
 Bastien^
DomandMollyIammarino
HenryandShirleyJager
CarmenJames
Mr.andMrs.GaryS.Jessel^
KalamazooOrthodontics,P.C.
BernadineKarns
 In Memory of Shelby Stanford
JuleeKaurala
 In Memory of Joanne and John  
 Kraska
GeorgeKawwas
 In Memory of Joanne and John  
 Kraska
MichaelD.andLouiseA.Kenny
BobandCarrollKiel
 In Memory of Kimberly Havenaar
GeraldL.Kienzle
Anonymous^
PeterandBarbaraKobrak
PaulH.andJanetD.Koestner
MikeandKathyKoets^
MarciaKolinske
 In Memory of Joanne Kraska
KorreyKooistra
 In Memory of Joanne and John  
 Kraska
JenniferKraska
 In Memory of Joanne and John  
 Kraska
DaveandLynnLajiness
MillieLambert
 In Honor of Gail Flynn
HelenLancaster
RachelLatham
Dr.A.GregoryandMaryAnn
 Laurell^
SandraLinabury
JackandRuthLinders
 In Honor of Janice L. Major’s  
 Birthday
JohnandMaryLivingston
 In Memory of Dolores M. Miller

MaryandBruceLivingston
AmyMacMillan
AlandBarbMadden
 In Memory of Dee Reese
ElizabethMadden
 In Memory of Joanne and John  
 Kraska
EdandValerieMancuso
Dr.DanielS.andNancyL. 
 Maudlin^
Dr.JackandNormaMawdsley^
Anonymous^
MeganMcLain
JoyceMcNally^
KimberlyMelvin
MarshaMeyerandMichaelDunn
JohnV.andEileenN.Mischler
Anonymous
RuthMoser
Mr.andMrs.JamesE.Motycka
MaryLynneMundo
Mr.andMrs.MikeMurphy
JohnandConstanceMyhrer
 In Memory of Michael J. Kraska
 In Memory of Carol Voytas
JohnandLoriNeuhaus
GeorgeM.Nielsen
LeotaNihart
JoanS.Niznik
 In Memory of Joanne and John  
 Kraska
EdwinJ.andMarleneG. 
 Oesterreich
PaulandSallyOlexia^
AnnV.andDonaldR.Parfet
 In Memory of Doris Schuring
Anonymous
WilliamB.andGailPenty
MelanieJ.Perry
 In Honor of Diane Marquess
StephenE.PewandKathleenM.
KeelanPew
LisaPorte
PrentissBayIslandViewAssn.
 Inc.
 In Memory of Joanne and John  
 Kraska
TimandSallyPutney
FrederickW.andNancyA. 
 Reeves
GeraldandTheresaRerucha
JanandSteveRice
Dr.BarbaraA.Rider
AaronRiker
NancyandGaryRobinson
 In Memory of Anne Thompson
DouglasRogers
FernandoandJenniferRosa
KristineRudowske^
JoyceandJohnRuhrup
 In Memory of Joanne and John  
 Kraska
SaraRuiter
JenniferSalyer
LarryandBettySchimmel
 In Memory of Joanne and John  
 Kraska
MarkSchneemilch
JohnandLisaSchuemann^
J.BrooksandCarolSimpson
RhondaSimpson
 In Memory of Joanne and John  
 Kraska
SteveandSharonSims^
ThomasSlackandMauraFichter
RichardandZellaSmith
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TeresaTerrynSprague
 In Memory of Anne Thompson
JamesW.Stafford
 In Memory of Shelby Stanford
CarolSteiner
 In Memory of Joanne and John  
 Kraska
MichaelR.StolineandJanice
 Lockers
Dr.RobertD.andGayleA.Strung
LisaSwartz
LeoandDevonSwiat
 In Memory of James Bakos
GloriaSwinsick
Dr.DanandShirleyThompson
RussellH.andSaraJ.Tiller
 In Memory of Frances and   
 Bennie Beckermeyer
CharlesandCherylTobey
PaulineTrembley
 In Memory of Anne Thompson
AnnettieC.Tribbett
UnityofKalamazoo- 
 PrayerGroup
DwightandDeborahUpston
WendyVanPeenanandRoderick
 Malcolm
Dr.DennisandNancy 
 VandenBrink
MarilynVanderKooy
 In Memory of Calvin W.  
 Vander Kooy
NedandSamVanderSalm
 In Memory of Randy Johnson
IdaC.Verschoof
JoshuaVoorhees
BradfordH.andMarilynW.Walker
MarthaWarpehoski
PaulandPatWeber
ElizabethWilley
 In Honor of Sarah K. Willey,  
 Board of Directors
MitchellS.andSarahL.Wilson
 In Honor of Kay Clark’s Birthday
JeremyM.andKathrynJ. 
 Winkworth
TaylorYoung
Anonymous
ClaudiaandSteveZimmerman
 In Memory of Joanne and John  
 Kraska

FRIENDS AT HEART (NON-CASH 
GIFTS IN KIND)
ATouchofHome
Abraxas
AdvisaCareHomeHealth
AirZoo
AirwayFunCenter
MarkandJulieAldrich
KayandMikeAlexander
AllegiantWealthStrategies
AmerifirstHomeMortgage
Anonymous
Anonymous
Anonymous
AnytimeFitness
AppleBusCo.
AscensionBorgessHealthand
Fitness Center
DavidandMarilynnBalcom
BalletArtsEnsemble
BattleCreekCentralHighSchool
 NationalHonorSociety
BerkshireHathawayHome 
 Services

ElaineandDeanBiddle
BinderParkZoologicalSociety,
 Inc.
BinkyPatrol
BorroughsCorporation
KoreyBradshaw
AliciaBrady
BreakfastOptimistClubof 
 Kalamazoo
BronsonBattleCreekHealth
 InformationManagement 
 Department
BronsonCardiovascular/Vacular/
 EndovascularSpecialties
BronsonHealthcareGroup- 
 FinanceDepartment
BronsonHealthcareGroup- 
 PatientAccess
BronsonHospital-Infusion 
 Center
BronsonHospital- 
 PharmacyDepartment
BronsonHospital- 
 PurchasingDepartment
BronsonInfusionBurnand 
 WoundDepartment
BronsonMethodistHospital-
 HealthInformation 
 Management
BronsonNetwork
BronsonOB/GYN
BronsonPharmacy
BronsonPracticeCentralized
 Service
RochelleBrownSims
Anonymous
Bullfrogs&ButterfliesLearning
 Center
JanBurdick
TheBuzzFamily
Byce&Associates,Inc.
ByronCenterH.S.HockeyClub
C2Dx,Inc.(CriticalCare 
 Diagnostics)
Celebration!CinemaCrossroads
ChangeWorks,LLC
ClausingIndustrial,Inc.
RebeccaCloreandAdam 
 Herringa
Dr.JohnandMauraCollins
CallistaCook
CuriousKids@LakeCenter
JoyceDaily-Spence
DarlingDelights
Mr.andMrs.JosephA.Davio
JoDavis
SuzanneandAndrewDeGraves
FionaS.andWilliamP.Denny
DiscoveryToys
TimandMaryDolbee
MaryandBobDoud
DuncanAviation
BonnieDyrhaug
Edward’sGarmentCustomer
 Service
EdwardsGarment
EdwardsGarmentMarketingand
 MerchandisingTeam
EGWorkforceSolutions
Envirologic
Family&ChildrenServices- 
 FosterCareTeam
Family&ChildrenServices- 
 LicensingTeam
AngelaFeltner
FireKeepers

FirstPresbyterianChurchof
 Richland
Fishbeck
FoxMotorsHockeySquirt- 
 ATeam
FoxMotors-PeeWeeA
FraternalOrderofPoliceof 
 GreaterKalamazoo
GalesburgAugustaPrimary 
 School
TheHonorableAllenandBonnie
 Garbrecht
Dr.andMrs.DanielX.Garcia
GirlScoutTroop#80371
SuzieGonzalez
GreatLakesWest
GreenleafTrust
Mr.andMrs.GaryW.Gunia
H&HPainting
HandsUpFoundation
LauraHansmann
MaggieHesketh
VanessaHills
HonigmanLawOffice
HubInternational
HugInABox
JeffandWendyHutchison
ImmanuelLutheranChurch
JanetIngersoll
RaymondJames
KristinJost
JuniorLeagueofBattleCreek
JuniorLeagueofKalamazoo,Inc.
KalamazooBarAssociation-
 YoungLawyersSection
KalamazooCounty9thCircuit
 Court
KalamazooCountyGovernment
KalamazooCountyGovernment
 -InformationTechnology 
 Department
KalamazooDefenderStaff
KalamazooMetalRecylcers,Inc.
KalamazooPublicLibrary
KalamazooRESA/SWMiTech
KalamazooStateTheatre
DeniseKin
NewhallKlein
CheriKocisky
Ladies’LibraryAssociationof
 Kalamazoo
NinaandJimLaney
AlandRitaLaReau
AvrilLeach
ThomasandVictoriaLeak
Lee’sAdventureSports
SarahLighthizer
DickandStephanieLilly
LindenwoodsDentalOffice
GaryandJudyLongman
LoyNorrixHighSchool- 
 PeaceJam
TrudyLuedecking
JudiMahi
EmilyandRussMahoney
Mann+HummelUSAInc.
NalMcCaw
ConnieandRussMcFee
StephenandLaurenMcNeill
TerriMendham
MichiganPavingandMaterials
IreneM.Milbrandt
KarenMileski
LauraMiley
LindaandScottMiller
GaryandGailMinneman

MOMSClubofBattleCreek
MoonlightMarigoldsGardenClub
CarrieandStephenMorrow
NancyandJohnMorrow
MSU’sKelloggBiologicalStation
NALSofGreaterKalamazoo
NationsTitleAgencyofMichigan
NazarethAssemblyofGod
NewmindGroup
KatieNewsome
PatriciaO’Connell
BarbOgrin
FlorenceU.andJoelJ.Orosz
JeffPalmerandSusanAndress
PaneraBread-GullRoad
ParchmentUnitedMethodist
Church-What’sNewCircle 
 Group
AnnV.andDonaldR.Parfet
Peace&SocialActionCommittee
Pfizer-PerformanceEvaluation
PfizerAPI
PfizerProcessControl
PfizerR.E.S.T
ThePickett-ErwayFamily
DenishaPierman
PlanteMoran
Krista,KevinandTarynPloski
PortageNorthernHighSchool
PortageSeniorCenter
Dr.RichardandKatiePrebish
ProjectLinus-Alleganand 
 KalamazooCounties
Proteos
BelindaQuiveyfamily
QUOTAInternationalof 
 Kalamazoo
RileyRausch
RaymondJames&Associates,
 Inc.
TimandVictoriaReese
PhilandDonnaRenuart
KellyandJohnRenwick
RichlandPresbyterianChurch
LindaRogers
KerriandBrianRosenbaum
PattiSholler-Barber
AbbySkwiatandFamily
Anonymous
LeahSmith
SoldanoFamilyChiropractic
 Center
SouthwestMichiganFirst
SpecialtyEyeInstitute
MargaretSpringer
St.CatherineofSienaChurch
St.MichaelLutheranChurch
Stafford-SmithInc.
Stap,Inc.
LauraStewart
StewartandCompanyFurniture
Stryker-EmergingProfessionals
Stryker-NorthAmericanBuying
CenterTeam
StrykerCorporation
Stryker-IVS
TaplinHoldingsLLC
Ms.RemildaTaylor
TechnicalPackagingSystems
 Inc.
TheBridge
ThermoFisherScientific
KellyTrawczynski
Trellis
ShanaTubbs
JenniferTuinstraFamily
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MaryTyler
EmilyUghetti
SandyUridge
WendyVanPeenan
CherylVanMiddlesWorth
Varnum,LLP
BethWalters
WaterwoodDriveBookclub
Welch’s
Anonymous
WestMichiganCancerCenter-
 InstituteforBloodDisorders
JeanWhaley
MerissaWhiteandPeterBentley
DickandJudyWhitman
MarianneWiersma
SarahWilley
AnnWittenkeller
WMU-HaworthCollegeof 
 Business
WMUDepartmentofTheatre
WolverinePipelineCo.
VickieWooden
DougandSueWorgess
CathiWunderlich
TamiYoung
ZeiglerAutoGroup
TheZieglerFamily
TheZielinskiFamily
Zoetis
DianeZyk

GIFTS FROM PETER AND  
ELIZABETH SEAVER FAMILY 
FUND RECOGNIZING F&CS 
STAFF VOLUNTEER HOURS
ShariBoone
CallistaCook
NicoleDalman
BrittanyJohnson
JenniferLindsay
KristaPloski

RESTRICTED FOR PROGRAMS 
AND SERVICES
Consumer’sEnergyFoundation
EatonCorporation
GreenleafTrust
HaroldandGraceUpjohn 
 Foundation
IrvingS.GilmoreFoundation
KalamazooCommunity 
 Foundation
TheMarvinandRosalieOkun
 Foundation
SantreeceFoundation
UnitedWayoftheBattleCreek
 andKalamazooRegion
TheW.S.andLoisVanDalson
 Foundation

MATCHING GIFT  
CORPORATIONS AND  
FOUNDATIONS
ConsumersEnergyFoundation
ghsCorporation
IrvingS.GilmoreFoundation
TheJ.P.MorganChase 
 Foundation
TheJohnE.FetzerInstitute,Inc.
KalamazooCommunity 
 Foundation
McFeeTechnologiesCompany
PfizerFoundationMatchingGift
 Program
W.K.KelloggFoundation
We would like to extend a  
special thank you to the 
following United Ways and to 
those who supported Family 
& Children Services with their 
Designated Gifts
AT&TUnitedWayEmployee 
 GivingCampaign
HeartofWestMichigan 
 UnitedWay

MarshallUnitedWay
PfizerUnitedWayCampaign
Truist 
UnitedWayoftheBattleCreek
 andKalamazooRegion

ThisAnnualReportrecognizes
thosewhogavebetween 
January1,2019–December31,
2019.Whileeveryattemptwas
madetoreportnamesaccurately,
pleaseacceptourapologyifwe
havemadeanerror.Ifyouwould
likeachangeinthewayyour
nameisreflectedinfuture 
reports,pleasecontact
theDevelopmentOfficeat
269.344.0202ext.4417.

Our most sincere appreciation  
to everyone who contributed 
to Family & Children Services 
throughout 2019. 

*FundsareheldattheKalamazooCommunityFoundation
**FundsareheldattheBattleCreekCommunityFoundation
^Alloraportionofthisgiftwasmadeto“PackaChildforCamp”



1608 Lake Street, Kalamazoo, MI 49001
269.344.0202  |  fax 269.344.0285 

778 W. Columbia Avenue, Battle Creek, MI 49015
269.965.3247  |  fax 269.966.4135fcsource.org

Those who help us RISE:

BOARD OF DIRECTORS

Brian K. Hudson  
President

Connie McFee  
Vice President

Linda Miller  
Treasurer

Douglas G. Worgess  
Secretary

Kris W. Bahner
James A. Bridenstine
Ken Buechele
Kelli Collins, D.O.
Dr. Cheryl A. Dickson, M.D.,   
    MPH
Fiona S. Denny
Michael D. Evans

David Furgason
Suzanne M. Gonzalez
Annie Johnston Henn
Alan J. Hovestadt
N. Dean MacVicar
Alba McKay
Carrie R. Morrow
Carlos Rangel

Victoria Reese
Jeff C. Walker
Sarah K. Willey
B. Jay Yelton, III
Theodore Young, MS,     
    PharmD
 

COMMUNIT Y  
VOLUNTEERS

Peggy Anderson
Kelly Conway
Steven Grieve
Colette A. Gushurst, M.D.
John T. Hayden
Barbara L. James
Brian S. Loken
Ann V. Parfet
Peter R. Seaver

John Stap
James R. Valk
Von Washington, Jr.

L IFE  MEMBERS

Edward P. Bauman
Robert E. Boughner
Ross E. Chapman
James B. Falahee, Jr.
Rosemary Gardiner, CEO  
   Emeriti
Barbara L. James

Barbara J. Kreis
Craig H. Lubben
Mary E. McLean
Florence U. Orosz
Ann V. Parfet
Peter R. Seaver
James A. Shamp
Elaine Van Leeuwen
Donald Vander Kooy, CEO    
    Emeriti
Larry J. Wilson

SENIOR STAFF

Sherry Thomas-Cloud,
MSW, LMSW
Chief Executive Officer

Courtenay VanderMolen
Director of Resource
Development

Joyce Daily-Spence
Director of Child Welfare
Services

Diane Marquess
Director of Behavioral  
Health Services

Kitty Scheffers
Director of Operations

Social distancing is a crucial aspect of keeping ourselves and others safe during the COVID-19 pandemic. In a matter of months, our world has changed 
from coming together as a group to coming together as a grid. Although there may be boundaries between us in a grid, Family & Children Services board 
members have overcome those boundaries with the help of technology. We continue to reach our colleagues, our partners, and our clients, offering all of 
our services with the same level of care. 
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