FAMILY & CHILDREN
SERVICES




Dear Friends,

Family & Children Services partnered with our communities as a reliable, quality source of hope for Child Welfare, Youth
Development, and Behavioral Health services for nearly 9,000 individuals in 2012. The members of our highly trained
and qualified staff were privileged to support many children and adults as they faced difficult personal and family issues,
recovered from trauma, and navigated complex community systems. Our staff actively listened and helped identify
obstacles, shared best practices, encouraged strength-based solutions, and celebrated small and large personal victories

and healthier outcomes.

For the fifth year in a row, our programs grew as we developed new community partnerships. Two bilingual, bicultural
therapists were added in the Counseling Center, one of whom was placed off-site at The Hispanic American Council.
A part-time therapist was placed at The Family Health Center to support its new Behavioral Health program. Under
contract with United Way of Battle Creek and Kalamazoo Region, Family & Children Services was recently approved
to add a school-based counseling program that includes a ‘Drop-In Parent Consultant’ on-site at Verona Elementary
in Battle Creek. We joined with our Department of Human Services partners in launching “Incredible Years” evidence-
based parenting education offering facilitated groups where birth, foster parents, and young children enjoy ‘hands on’
experiential learning. Birth parents whose children have been temporarily removed learn developmental milestones
and practice new methods of interacting with their very young child. We also began an innovative and promising Family
Supportive Visitation model, where birth parents hoping to have their children returned home have planned and coached

child visits monitored by our staff.

This level of innovative program growth requires equally strong clinical management to support delivery of continuing
high quality services. Several new positions have been added, including Program Managers for Child Welfare and

Behavioral Health services, a dedicated Quality Management position, and an Agency Trainer.

Exceeding the expectations of those we serve—our funders, our donors, and our communities, remains our goal for the
coming year so that we remain true to our 110-year mission—to support, strengthen and preserve the safety, well-being

and dignity of children, individuals and families.

Thank you for your continued interest.

Rosemary Gardiner James B. Falahee, Jr.
Chief Executive Officer President - Board of Directors



Program Demographics. 2012 Financial Highlights.

Child Welfare Services Family & Children Services' operating budget for 2012 was

B Foster Care 290 Children $10,247,000.

W Adoption 73 Children In addition to United Way donations during 2012, which were

B Supervised Parenting Time 6,666 Hours Provided included in the operating budget, Family & Children Services’ friends
B Families First 504 Individuals

generously donated $567,247 in restricted and endowment gifts
and non-cash gifts with an estimated value of $107,943.

Behavioral Health Services
The Counseling Center 2,849 Individuals Revenue
School-Based Counseling 15 Schools

Case Management 984 Individuals
Intensive Home-Based Treatment 710 Individuals
Parenting Classes 166 Individuals

Mobile Crisis Response 1,145 Individuals (

Youth Development Services
B Respite/Family Directed Respite 165 Adults, 590 Children

@ Community Mental Health 40%
B Community Living Supports-Link 188 Children @ Michigan Department of Human Services  38%
@ Community United Ways 10%
Other Sources 6%
Who We Serve. @ Private Insurance & Fees 6%
200% of Federal Poverty Guidelines 82%
0-19 years 65%
20-64 years 35% Expenses
White/Caucasian 63%
Black/Afro-American 19%
Hispanic/Latino 3%
Other/no response 15%

@ Provision of Services 86%
@ Agency Expenses 1%
@ Depreciation 2%

Fund Raising 1%




Family & Children Services. A Source of Hope.

A%

For 110 years, Family & Children Services has responded to the needs of the communities it serves and accomplished its mission through

provision of a comprehensive program of Child Welfare, Behavioral Health, and Youth Development services.

The Agency serves clients in Allegan, Berrien, Calhoun, Kalamazoo, St. Joseph, and Van Buren counties. Services are delivered in
clients’ homes, at a variety of schools, community centers, respite houses, off-site locations, and Agency service sites located in

Kalamazoo and Calhoun counties.

Quality of services are assured through state and local regulatory bodies, the Council on Accreditation (COA) and internal Quality

Management committees.

In 2012, Family & Children Services served 8,782 individuals across our regional services area. 4,712 were children.

“Thanks for everything in the backpack. Now | am able to go to school!”




Child Welfare Services.

Foster Care offers a safe, stable living environment for children by
providing family care when out-of-home placement becomes necessary
following removal of a child due to abuse, neglect, or family crisis.
Foster families are recruited and licensed by the Agency and trained

to nurture and promote the development of children.

Foster Care to Adoption transitions children from foster care into
permanent families following legal termination of parental rights
when in the best interest of the child.

Adoption and Information Services provide families and the children
they have adopted with counseling, educational support, and referrals

to community services.

Supportive Visitation/In-Home Parent Education Program provides
intensive individualized parent skill coaching and education centered

on the specific needs of children.

The Family Advocate Program serves families identified by Child
Protective Services as needing support. The families are offered a
Family Advocate who links families with direct services including
counseling, parenting education, and community referrals to meet

critical needs.

Families First serves Kalamazoo families whose children are at high
risk of out-of-home placement due to child abuse or neglect and
children in foster care being reunited with their families. Interventions
are focused on maintaining the safety of children in the home while
providing intensive parenting education, violence reduction, and

referrals to community resources.

“Thank you for this Christmas....withoutyour help we would not have the beautiful morning we did. The way the kid's faceslitup. ..

it brought tears to our eyes. You are amazing people.”




Behavioral Health Services.

The Counseling Center provides a wide variety of counseling services
including individual, couple, family, in office, and in schools.

Case Management Services empower individuals/families to participate
successfully in a community. This program coordinates services for
youth/families and young adults who have a mental health or
developmental disability by linking and referring them to appropriate
community resources, providing management of services and advocacy

to ensure quality of care and support.

Family and Community Treatment is an intensive, home-based
treatment serving families with a child who is experiencing a mental
health and/or substance use issue. Counselors provide individual,
group and family therapy, supportive parenting education, and
referrals to essential community resources. The treatment assists

youth in living successfully at home, in school and in their community.

Parent Infant Program is a comprehensive, home-based treatment
serving families where either the parent or child (pregnancy to age
three) is struggling with mental health issues and focuses on attachment/
bonding, mental health, child development, crisis management,
behavioral issues, and developing a positive family environment.

Positive Parenting Classes are designed for clients needing help with
basic parenting skills. Classes focus on trust, anger management,

developmental stages of childhood, and effective discipline.

Mobile Crisis Response is a 24/7 response team for youth in
Kalamazoo County facing a mental health or substance use

crisis. This service provides immediate crisis intervention, clinical
assessments, assists families in developing practical safety/crisis
plans, and provides follow up services until the youth and family are
connected with appropriate ongoing services.




Youth Development Services.

Respite Programs are offered to children and youth ages 4-17
with a serious emotional disturbance and/or developmental
disability. A variety of services are available to meet the needs
of these individuals — all with the intent of enhancing social,
life, and community integration skills for the child in addition
to providing a break from care giving responsibilities for their
families. Services are provided in three family-like homes and
are available year-round, 24 hours, 7 days a week.

The Link and “Out & About” Programs offer children and youth
ages 4-17, with a serious emotional disturbance and/or
developmental disability, a lively array of structured group activities
tailored to each child’s individual needs in a variety of community
settings. The programs offer broad skill development activities
with the goal of integration into community-based settings.
Music, art, swimming, sports, and other community-based
activities are part of an individualized plan for each child. The
curriculum provides a structure that supports skill development,
community integration opportunities and assists children in

working toward their goals.

“What a wonderful Christmas we had all because you cared enough about my family when | was unable to buy gifts.”




Donors 2012.

Circle of Hope Endowment 2012 Gifts
Brian and Mary Jo Bannister Irrevocable Trust
Paul J. and Anne Bridenstine
Rob and Stevie Brinkerhoff
In honor of the Auld Family
Diana F. and James B. Falahee, Jr.
James A. and Judy G. Fisher
In memory of Daniel Buckley
Russell L. and Roberta Gabier
Steve and Peggy Grieve
Mr. and Mrs. Henry B. Hawk
In honor of Betty Hawk
Preston W. Hicks, Ph.D
In honor of Harold Hicks
Ronda E. Stryker and William D. Johnston
Foundation
Brian Loken and Sandy Barry-Loken
Janice W. and Vaughn D. Maatman
Timothy P. and Christine L. Martin
Caroline E. Orosz
Burton H. and Elizabeth S. Upjohn Charitable Trust
Anonymous

Family & Children Services Endowment Fund
for YMCA Sherman Lake Camp Scholarships*
Philip S. and Patricia L. Burton

Richard M. and Elizabeth O. Gerstner

Family & Children Services, Inc. Endowment*
Si and Shirley Johnson Family Fund*
Donald and Mary Jo Vander Kooy

Edward and Virginia Van Dalson Endowment
Edward S. & Virginia M. Van Dalson Fund*

Donald Vander Kooy Executive
Director’s Endowment*
Rosemary and David D. Gardiner
In memory of Vern Vander Kooy
Joseph P. and Patty M. Herdus

Visionary Club-Deferred Giving
Janice G. and Michael D. Burdick
Robert J. and M. Angelica Buwalda
Ross E. Chapman

Wallace B. and Valorie J. Clore
Diana F. and James B. Falahee, Jr.
Nancy A. Frost

Linden L. and Joyce Griffin
Patricia A. and Evan C. Harter
Anonymous

Barbara L. and Jerry D. James
Barbara J. Kreis

Robert and Maria Lohrmann
Teresa M. McKay

Mary E. McLean

Florence U. and Joel J. Orosz

Ann V. Parfet

John G. and Kathryn S. Polzin
James A. Shamp

John and Annie Stap

Richard G. Tomlinson

Elizabeth S. Upjohn Mason
Virginia M. Van Dalson (deceased)
Paul K. Van Westrienen

Donald and Mary Jo Vander Kooy

Duane E. and Ida C. Verschoof
Larry J. Wilson

HANDLE WITH CARE
Benefactors $5,000+
Burdick-Thorne Foundation
The H.P. and Genevieve Connable Fund
Greenleaf Trust
Kalamazoo Community Foundation
- Lifeline Initiative
Anonymous
Preston S. and Barbara J. Parish
Burton H. and Elizabeth S. Upjohn Charitable Trust
Harold and Grace Upjohn Foundation

Leaders $1,000-$4,999
Mary A. and D. Scott Aldrich
Nanette Beaton
In memory of John Beaton
The Jeffrey M. and Laura Alberts-Boromisa
Foundation
Janice G. and Michael D. Burdick
In honor of Marjorie Glasser
Colina Foundation
Fiona S. and William P. Denny
DeNooyer Family Endowment Fund*
Eaton Corporation
Edward Fletcher
Troy E. and Michelle M. Fuller
JoMarie Goerge
Steve and Peggy Grieve
Linden L. and Joyce Griffin
Charles M. and Linda C. Hall
Cheryl Hatfield
Healthcare Midwest
Anonymous
Edward J. and Virginia T. Hessler
Jackson B. Hester
Dr. and Mrs. W.N. Hubbard
Robert W. and Patricia S. Huiskamp
Si and Shirley Johnson Family Fund*
William D. Johnston and Ronda E. Stryker
Charles B. Knappen
Knappen Milling Company
Mr. and Mrs. W. E. La Mothe
Lakeview Ford Lincoln - Vince Pavone
Landscape Forms, Inc.
Craig H. and Lois B. Lubben
Michele C. and James M. Marquardt
Timothy P. and Christine L. Martin
Susan M. McCabe
Molitor Family Foundation
George and Amy Monroe Foundation
Anonymous
A. Mark and K. Louise Novitch
Caroline E. Orosz
Florence U. and Joel J. Orosz
Ann V. and Donald R. Parfet
In memory of Ken Shore
Donald and Ann Parfet Family Foundation
Robert P. and Julie E. Peterson
Polzin Family Fund*
Aaron Riker
Andrew and Jennifer L. Roach

“Thank you, | am very glad that you allowed me to help my stuttering.”

Diane Robertson
Diane S. Robertson Charitable Foundation
Charles and Jane Scott
Peter R. and Elizabeth M. Seaver
Shubeck Monsour Foundation
Frank A. and Barbara B. Somers
Derek and Jerry Ann Strine
Anonymous
Thomas A. Todd Foundation
Richard G. Tomlinson Family Fund*
Tyler-Little Family Foundation
In honor of Florence Orosz
Elizabeth S. Upjohn Mason and Lowell B. Mason
In honor of Florence Orosz
Thomas G. and Martha B. VanderMolen
Henry and Mary Von Schreiner
Wattles Family Fund*
Larry J. and Nancy J. Wilson
Mitchell S. and Sarah L. Wilson
Douglas G. and Susan A. Worgess
Arno R. and Pamela Yurk

Advocates $500-$999
Anonymous
Charles W. and Dona Barnes Fund*
Edward P. and Suzanne M. Bauman
Kenneth W. and Sue Beadling
Robert M. and Melissa Brown Fund*
Josephine M. Buckenberger
Elizabeth A. Burns and Roger Zinser
In honor of WMed Faculty and Staff
John T. and Sharon Cerovski
Ross E. Chapman and Amy Glass
Donald W. and Carol B. Coggan
Joyce B. DeNooyer
Jerry and Carolyn Drews
Jack and Betty Duke
Gene W. and Janice Dyksterhouse
In honor of their children and grandchildren
Joseph and Jane Eckrich
David and Jeannene Evans
Diana F. and James B. Falahee, Jr.
Nina Feirer
Judith A. Finnegan
Greater Kalamazoo Association of Realtors
In honor of John Bosch
Charles E. and Linda B. Grdina
William F. and Patricia Hanavan
Chris Heath
Julie G. Heath
In honor of Amy Heath Shepherd
In honor of Chris Heath
Barbara L. and Jerry D. James
In memory of Lois Van Dalson
J.E.C.K.S. Cultural and Arts Fund**
Kalamazoo New Car Dealers Association
Scott and Kelly Kennedy
Ronald N. Kilgore
Carolynn Kirkpatrick and J. William Weessies
Timothy C. and Barbara S. Liggett
Ted Lindberg and Marilyn Terrill
Craig and Rebecca Lockerbie
William and Kathleen Main




Melanie Nobis
In honor of Ascher Buys
James L. and Helen A. Noble
Mark L. and Michele J. Ogden
Michael B. and Cynthia P. Ortega
Anonymous
Richard G. and Katie Prebish
R.W. LaPine, Inc.
Patti Sholler-Barber
In memory of Jack Barber
In honor of Laurie Cronkhite
In honor of Kathleen Homan
In honor of Grace Orlando
In honor of Foster Parents
Sharon A. Soltesz
Patrick A. Sorek and Julianne Meyer-Sorek
Daniel E. and Vicki L. Stewart
Lucinda L. Stewart and Rick Welch
Stucki Family Foundation
Talisman Fund*
The CSM Group
Thomas E. and Jan G. Tiderington
Richard M. and Linda S. Tsoumas
Amy Upjohn and Brad VandenBerg
Robert E. and Melicent S. Van Peenan
The Verlan and Norma Van Rheenen
Charitable Fund
Donald and Mary Jo Vander Kooy
Pamela S. VanDerKlok
B. Joseph and Mary White
Charles L. and Joyce Wiles
Rachel and Andrew Worgess

Guardians $100-$499
Ann Acker
Paul A. and Barbara S. Adams
T. Lewis and Patricia A. Allen
Robert W. and Mary L. Anderson
Anonymous
In memory of Suzanne M. Beurmann
Joann Arvanigian
Frederick B. and Sue Bachman
Susan J. Bailey
Jeffrey and Susan Balsley
Michael and Dari Bargy
Battle Creek Farm Bureau
Amy Bauman
Joan Bauman
Roger T. and Sara Becker
George T. and Beatrice H. Beech
Lawrence B. and Cynthia Beer
In memory of Cy Beer
Carol Ann Berge
John F. and Patricia K. Berninger
Ronald J. and Norma L. Betten
Tim and Janis Beurmann
In memory of Suzanne M. Beurmann
Carole S. Birch
Thomas A. and Cynthia A. Birkhold
In memory of Ralph and Lois Birkhold
lan D. and Priscilla T. Blair
Earl L. Borr
Robert B. and Sandra Borsos
Robert E. and Martha L. Boughner
James and Norma Bour
James and Mary Jo Breneman

James A. and Sheila Bridenstine
In honor of Andrew Tomacari
In honor of Courtenay VanderMolen
Paul J. and Anne Bridenstine
Rob and Stevie Brinkerhoff
In honor of The Auld Family
Andrew and Patricia G. Brogowicz
Donald J. and Mary C. Brown
Eric V. and Linda B. Brown Jr. Fund*
In honor of John and Sharon Garside
In honor of Peter R. Seaver
Lee and Nancy Brundage
Joseph T. and Ann L. Buckley
David M. and Gwen E. Buday
Mary Ann Bukowski
Mary J. Bullock
Dennis P. and Janice E. Burke
Burnham Family Foundation
Trevor and Brooke Buys
Howard M. and Ruby N. Cain
Donald E. and Joyce A. Carpenter
James W. and Carol A. Carter
Central Tile and Terrazzo Co., Inc.
Wallace B. and Valorie J. Clore
John J. and Maura A. Collins
Robert J. and Mary J. Conley
Charles B. and Shirley A. Cook
John R. and Michele A. Cook
Judy L. Cook
In honor of Joel Cook
Charles S. and Margie Corder
In memory of Kathy S. Corder
J. Kevin Corder
Ronald R. and lllene K. Cripps
Laurie Cronkhite
Joyce Daily-Spence and Chuck Spence
In memory of John Griggs, Jr.
James P. and Rita L. Davis
David and Mary Ellen Decker
William and Adrienne DeNooyer
Al L. and Karen Dixon
Carrie M. Doherty Memorial Fund*
John S. and Tara Lee Dolbee
William and Phyllis Draper
Robert D. and Louise M. Dunbar
Samuel I. and Teresa Durham
Thomas L. Eberhard
Randall W. and Diane M. Eberts
Moyra Ebling
Thomas N. and Nancy L. Edmonds
Keith and Peg Edmondson
Fred J. and Susan R. Einspahr
Loyal A. and Barbara B. Eldridge
Ronald A. and Nanette Elenbaas
Thomas F. and Clara L. English
Timothy D. and Clara A. Fallon
Joyce E. and Charles Farho
Gregory J. and Ann C. Feldmeier
Kennedy L. and Valerie Fillar
Harold E. and Monica Fisher
James A. and Judy G. Fisher
Donald C. and Grace Flesche
Frances R. Flynn
In memory of John Flynn
Gunther S. Fonken and Agnes Hughes
Jihad M. Ford and Koren E. Stone-Ford

Linda L. Fox
In memory of Mr. and Mrs. Fred and
Bernice Wisser, Jr.
Caryl Freeman
Nancy A. Frost
David G. Furgason
Patrick T. and Antionette M. Galligan
Erin Gardiner
In honor of Rosemary Gardiner
Rosemary and David D. Gardiner
In memory of Barbara Hill
Jeff and Kitty Gardner
Michael and Jennifer Garvey
Carol Gault
Judy A. Gavin
In memory of Suzanne M. Beurmann
Arthur and Judy Gaylord
Robert G. and Marilyn G. Geil
Joe B. and Linda G. Gemmill
A. Lawrence and Samantha Gignac
Susan Gilmore
Daniel and Jane R. Goldberger
Anonymous
Gull Lake View Golf Club
John F. and Jane Gumpper
Terrence and Whitney Hagen
In honor of Ann V. and Donald R. Parfet
Dean W. and Cynthia K. Halderson
Lynne M. Haley
David and Michelle Halley
Richard L. and Mary S. Halpert
H. Nicholas Hamner
Carol Harding
Elizabeth B. Hawk (deceased)
Pete Hawk and Jo Johnson
Robert O. and Mara Hayes
Jay W. and Diane T. Heckler
In memory of Edward “Eddie” Seaver
Robert L. and Margaret P. Hegel
Richard A. and Shirley L. Henry
Virginia M. Hensley
Brian C. and Ricka Hice
Preston W. Hicks, Ph.D.
In memory of Ruth M. Hicks
Sonia A. Hill and Maurice H. Decoster
John Holmes and Jane Nelson-Holmes
Honigman, Miller, Schwartz & Cohn, LLP
Jim Hopfensperger
Alan J. and Kristin Hovestadt
IBM Employee Service Campaign
Terry and Jacquie Jackson
Jo Jacobs
J. Richard and Carol Jaconette
Robert L. and Judith A. Jansen
Joseph J. Jerkins
Steven and Peggy Johnson
Renate A. Joseph
Kalamazoo Academy of Rock
James D. and Beth A. Kalleward
Thomas R. and Gail B. Kasdorf
Elizabeth King and Richard Atwell
Richard J. and Patricia L. Kirschner
John and Mary Kittredge
Patricia H. and Robert Kittredge
Melvin J. and Doris Elaine Klooster
Barbara J. and Russell A. Kreis

* Funds are held at Kalamazoo Community Foundation. ** Funds are held at Battle Creek Community Foundation.




Donors 2012 Continued.

Mark J. and Karen A. Krinock
Vincent and Staci Kroon
Sandra L. Kuentzel
Lonnie E. and Sharon L. Kuntzman
Rita and Allen La Reau
In memory of Gretchen La Reau
Chris and Mary Lampen-Crowell
Lyle R. LaPine
Judith K. and Kenneth E. Lawson
Anonymous
Michael R. and Marcia Liepman
In honor of Ted Lindberg
Warren D. and Kathryn F. Lindley
In honor of Jay and Tricia Lindley
James F. and Enola G. Lininger
Peggy and Harvey Liss
John and Mary Livingston
In memory of Edward “Eddie” Seaver
Brian Loken and Sandy Barry-Loken
Sherman and Marilyn Loken
Thomas E. Lucking and Grace Tiffany
Janice W. and Vaughn D. Maatman
N. Dean and Linda M. MacVicar
Janice L. Major
Philip and Dolores Malpass
In memory of Elizabeth Ann Albright
Ken and Paula Manley
Thomas and Pamela Mansager
Jeffrey N. and Amy Marshall
Gerald K. and Karen Maze
In honor of Ann V. Parfet
In honor of Donald R. Parfet
In honor of Peter R. Seaver
In honor of C. Mac Waldorf
Anonymous
Robert D. and Shirley M. McFee
Mary E. McLean
In honor of Rosemary Gardiner
Sylvia R. Meagher
Timothy F. and Deborah A. Meeker
James C. and Amy Melvin
William and Joyce Melvin
Alan and Rhonda C. Messinger
Robert and Cathy Metzler
Miller Brothers Service
Mark and Nancy E. Mitchell
In memory of Jim Bakos
Judith H. Moore
David R. Morin and Gretchen Kauth Morin
In memory of Duane Morin
Laufet A. Morrison and Michael Rice
James R. and Margaret Mosby
Mulder’s Moving and Storage
In memory of Robert Benthin
Mumford, Schubel, Norlander, MacFarlane
& Barnett, PLLC
John S. and Nan D. Munn
Patricia J. Nagelkirk
Gary L. and Lillian Neff
Larry and Janet Neil
Steven A. and Jill Nesbitt
George M. Nielsen
Michael D. O’Connor

Richard Oppenlander
Helen T. Overbey
Anne S. and Paul V. Pancella
Martha G. Parfet
William U. and Barbara A. Parfet
Edward J. and Mary Maureen Pawlak
Michael J. and Frances D. Peikert
Ralph L. and Rebecca S. Pernice
Benjamin A. and Kathy Perry
John and Joyce Petro
Eric W. Phillips
Frank P. and Lois J. Plaver

In memory of Jacoba Walker
James and Laura Potter
Prairie Edge Christian Reformed Church
David S. and Bonnie J. Prentice
Roger Prior and Barbara Ann Page
Arthur M. and Patricia L. Pula
Vern J. and Aurelia H. Reed
Thomas K. and Charlotte A. Reis
Andrew L. and Jennifer E. Riker
Donna Roach
Thomas D. Robbert
Gonzalo J. and Lisa H. Rodriguez
Hugh A. and Joan Rop
Edward V. and Jean M. Rossi
Thomas E. Rossi
Elizabeth A. Rueber
Freeman L Russell

In memory of Frances Russell
James E. and Michele A. Sahli
Patrick and Sarah Sandell
Frank J. Sardone and Susan M. Fall
Frederick J. and Katherine Sawchuk
David S. and Janet S. Scarrow
Schaeffer Ware Fund*
James T. and Vickie Schaper
Lawrence B. and Marilyn J. Schlack
Richard N. and Jean Schmitt
Doris Schuring
Anonymous
Joel M. and Jennalie Shepherd
Patricia J. Shiley
Rosemary Shirey
Bruce and Katherine Shurtz
Gail A. Shuster and Gary T. Morton
Judith L. and Alan H. Silverman
Elizabeth F. Sinkula
Dr. and Mrs. Stephen Smiley
Daniel and Judy Smith
Jeffrey D. Smith and Nancy Hilleren
Justin Smith
Kevin C. and Patricia Smith
Orville and Linda Smith
Ronald J. and Marie L. Spedoske
Marian H. Starbuck
Frederick R. and Celeste B. Statler
Geraldine R. Statler
Holly C. Statler and Steve Campbell
M. Gayle Stephenson
Joseph P. and Gillian A. Stoltman
Suprotik and Julie Stotz-Ghosh
David T. and Lois A. Stuck

“You have done an amazing thing for my family.”

Frederick L. and Cynthia A. Stull
Douglas C. and June Sturdivant
Leo A. and Devon Swiat
Kenneth W. and Kimberly J. Tabor
William T. and Linda T. Templeton
Roma J. and Marvin R. Thomas
Anne E. and Bruce H. Thompson
In memory of Dr. Carol Stamm
Eli and Hilde Thomssen
In honor of Michigan
Susan Thorogood
A. John and Jane B. Todd
Winship A. and Mary Lou Todd
Burton V. and Joanne M. Toornman
Michael J. and Kathleen M. Toth
John A. and Patricia A. Tubergen
Paul K. and Barbara J. Van Westrienen
Delores E. Vander Meer Trust
Cindy and Ken VanDenBerg
Roger A. and Susan VanderBeek
Joel A. and Jackie S. VanderKooi
In honor of Respite House Workers at
Family & Children Services
Ronald L. VanderLugt
Tom and Kristy VanderMolen
Varnum, Riddering, Schmidt & Howlett, LLP
Larry and Barbara VerHage
J. Richard and Cynthia K. Viel
Charles and Peggy Vliek
Douglas Vliek
Andrew J. and Sally E. Vorbrich
Vernon M. Vorenkamp
Mac and Sydney Waldorf
Mike and Jan Waldorf
Bradford H. and Marilyn W. Walker
H. Carl Walker
John S. and Jane A. Wallner
In memory of Melanie Chojnowski
In memory of Nate Wedden
Catherine Warren
In memory of Matthew Warren
Bryan H. and Linda Western
Steven H. Weston
Melvin A. and Jan Doreen White
Eileen M. and Jerry O. Wielinga
Bruce A. and Jeannie Williams
In honor of Bob and Linda Burnham
In honor of Marsha Williams
Timothy D. and Tonia Williams
Myra Willis and Steve Stankewicz
Beth Wilson
David P. Wilson
Robert M. and Sharon Wilson
Eileen B. Wilson-Oyelaran and
Olasope Oyelaran
Jeremy and Kathy Winkworth
Thomas C. Wise
John A. Wolfe CFP & Associates, Inc.
Charles A. and Carol D. Yager
Dennis and Kathleen Zant




Helpers $1-$99
Mark Aardema

In memory of Suzanne M. Beurmann
Samuel and Barbara Accorso
Ed and Pamela A. Adams

In memory of Tom Tullock
William L. and Jane Adams
David and Paula Allington

In memory of Charles Bachand
Sally and Jim Altman
Robert L. and Joanne P. Andrews
Chester C. and Josephine L. Arnold
Steven J. and Ondalee A. Aschleman
Luke J. and Diahnn Austenfeld
M. Johanna and Delbert W. Barton

In memory of Suzanne M. Beurmann
Denice R. Bates
Richard A. and Virginia Beatty
Douglas and Carolyn Becker
Mark A. Behnke and Gerardyne M. Drozdowski
Rex L. and Denise Bell
Dr. and Mrs. Dean Bender
Ann Bennett
Douglas and Mary E. Berry
Nicholas and Susan Beute
Gary H. Bischof
Karen K. Bjork

In honor of Janice L. Major’s Birthday
Hermann Bloch
John and Ann Block
Walter and Betty Block
Joyce A. and Joseph A. Blythe

In memory of John Griggs, Jr.
Linda J. Borish

In honor of Amy Edminster
Dennis M. and Marjorie F. Bowlby
Martha Breitwieser
Larry Brelje
Donald and Jean L. Bremer
Susan and Joe Brisson

In memory of Suzanne M. Beurmann
Don and Carol Brockman
Richard and Nancy Brookins
Henry J. and Jean L. Brown
Spencer A. and Mary Ellen Burdick
Keith A. and Krista Burkeen
Lorel M. Buschke
William G. and Nancy J. Busso
Jeffrey Cahill
William B. and Martha Y. Campbell
Norman and Mary B. Carlson
Samuel D. and Helga A. Carpenter
Russell and Janet Cavanaugh
Dr. and Mrs. Chihsing Chen
Laura L. Clute
Beth Cochran
Thom C. Coder
Zolten B. and Mary B. Cohen
Joan G. Colgren
Comerica Bank - Kalamazoo

In memory of Virginia Van Dalson
Dan and Sheila Convis
N. Warn and Jean L. Courtney
Thomas E. and Colleen M. Crabiel
Charlene Craft
Thomas Cretsinger

Marlowe H. and Diane Crocker
In honor of Janice L. Major’s Birthday
Susan and John Davis
William S. and Marty DeBree
William DeGroot
Stephen M. and Marlene Denefeld
Robert J. and Mary Jo Deters
Gene E. and Teresa L. Dillenbeck
William E. Dimond
Robert and Mary A. Doud
Glen H. and Greeta G. Douglass
Anonymous
David J. and Annette V. Duchamp
David C. and Deborah Dunston
Casimer L. and Alice Dzwik
Stuart H. and Karen B. Eddy
Nancy D. Ehrle
In honor of Sandford Financial Services
Royce and Lisa Ehrle
In honor of Nancy Ehrle
James L. and Jean M. Ellinger
Lois E. Ellis
David J. and Jacqueline Emenhiser
Ted and Helen Jo Emerson
Janis R. Emery
Jean Engelbreit
Michael and Mary Enos
Jerry Fahling
In memory of Suzanne M. Beurmann
Family & Children Services -
In Foster Care & Adoption Program
In memory of John Ybarra
Michael and Pam Feeney
In honor of Janice G. Burdick
Gary D. and Ann C. Fergemann
Gary E. Forsleff
Naomi N. Fox
Linda Freybler
Dan L. and Pam Fry
Joe K. and Louise R. Fugate
Margene F. Fuller
Collette R. Fullmer
Allen L. and Bonnie Garbrecht
Angela Garcia
In memory of Suzanne M. Beurmann
David D. Gardiner
In honor of Rosemary Gardiner’s 40 years
of service at Family & Children Services
Michael J. and Kristin D. Gerfen
Dorothy Giovannini
John K. and Jean M. Godfrey
Loretta A. Gold
Edwin I. and Nan R. Goldenthal
Lew R. Good and Vollie A. Hayward-Good
Robert A. and Juanita Goodwin
Montie R. and Linda J. Gould
Kathryn S. and David Griffin
In memory of Suzanne M. Beurmann
David Haas
Clarence M. and Margaret A. Haines
Mike and Kay Halpin
Dr. and Mrs. Harold Halvorson
Nancy M. Hamilton Charitable Trust
Richard A. and Sally R. Hammond
David and Audrey A. Hancock
In honor of Janice L. Major’s Birthday

Timothy and Sarah Harding
J. Donald and Karyl Hare
Mary L. Harrison
In honor of Janice L. Major’s Birthday
Anthony J. and Alison N. Harrop
Deane O. and Maryellen Harsha
David J. and Bernadine Hartmann
Dick A. and Nancy J. Harvey
Jack and Connie Hayward
Mildred S. Hedrick
Richard and Susan Heeres
Lester and Carolyn Heidmous
Kathi Hernandez
In memory of Suzanne M. Beurmann
Anonymous
Richard W. and Jocelyn E. Hodgman
Patricia Hogoboom
Kevin M. and Dianne C. Hollenbeck
Kathleen A. and Robert C. Homan
In memory of Ted Scarff
In honor of Rosemary Gardiner’s 40 years
of service at Family & Children Services
Julia M. Horton
Robert L. and Lynn A. Horton
Daniel and Maryann Hubbell
Elizabeth Hughes
Mr. Stephen J. Humphrey
Michael D. and Mary Humphreys
H. Allan Hunt and Rochelle V. Habeck
Bruce Hutchinson and Betsy Bastien
Frances Isaac
Jill Irons-Nash
In memory of Suzanne M. Beurmann
Karen J. Jackson
Margaret A. Jackson
Kerry and Laurie Janing
In memory of Suzanne M. Beurmann
Stephen A. and Mindi Jenkins
James N. and Jill Jilek
Delia A. and Erick A. Johnson
William and Deborah A. Johnston
Judy K. Jolliffe
Bruce E. and Nancy Justin
Robert W. and Ellen A. Kaufman
Julie M. Kelly
Michael R. Kemper and Jane Secor
Scott A. and Robin Kerr
Rodney D. and Marlene Kinne
Sallie S. Kittredge
In honor of Florence Orosz’s Birthday
Peter and Barbara Kobrak
Mary Koerner
In memory of Herb Koerner
Sharon and Evan Kokales
In honor of Barb and Paul Anderson
Fred M. and Sandra J. Kopelman
William and Ellen Kozar
Winfred W. Kuck
David J. and Lynn S. Lajiness
Helen Lancaster
Gregory L. and Rebecca P. Larner
Joseph H. and Virginia S. Laurinec
Fred and Sandra Linabury
Jack A. and Ruth A. Linders
In honor of Janice L. Major’s Birthday
John J. and Mary M. Loftus

* Funds are held at Kalamazoo Community Foundation. ** Funds are held at Battle Creek Community Foundation.




Donors 2012 Continued.

Charles H. and Marion Ludlow
Melinda Lussier
In memory of John Griggs, Jr.
E. Dennis and Dorothy Lyne
Louis Maddalena
Kevin and Karen Magyar
Seth Malin
Walter V. and Janis Matyasic
Daniel S. Maudlin, D.D.S.
Jack K. and Norma Mawdsley
Kay B. and Marylin Maxson
David J. McCarthy
Joyce McNally
John P. and Deborah A. Mellein
In memory of John Flynn
Fred and Patti Meyer
Robert and Roberta J. Miles
Gene F. and Jean Miller
Miller Foundation
John V. and Eileen N. Mischler
Arthur and Debra Mixis
Lyle Moelter
In memory of Marjorie Scheffers
In memory of Vern Vander Kooy
Keith and Rosanne Mortlock
Mr. and Mrs. James E. Motycka
Mary Lynne Mundo
T. Jefferson and Brenda Murphy
John O. and Constance K. Myhrer
In memory of Dr. Carol Voytas
Monica Nahm
Gale E. and Kathleen F. Newell
Gary L. and Charlyn S. Newton
Leota N. Nihart
Roger and Theresa Noppen
Edwin J. and Marlene G. Oesterreich
Christopher O’Leary
Paul and Sally Olexia
Judith Oliver
Brian M. Opria
Carol Opria
Jennifer Overacker
In memory of Suzanne M. Beurmann
John and Pat O'Toole
Heather M. Parsons
In memory of Lawrence D. Parsons
Michael Patterson
Michele and Matthew Pattison
P.E.O. Chapter DI
Anonymous
Dale and Katherine M. Peerbolte
Mary Pegan
In memory of Suzanne M. Beurmann
Nelson E. and Phyllis Pelletier
John B. and Elnora B. Penniman
William B. and Gail Penty
Melanie J. Perry
Stephen Pew and Kathleen Keelan Pew
Michael and Victoria Phelps
In memory of Suzanne M. Beurmann
Christy and Scott Pierangeli
Theodore L. Ploughman
Carol Plummer

Edward J. and Suzanne Plummer
Steven and Robin Pollens
Robin Pompey
Tim and Sally Putney
Stan and Del Rakowski
Martha A. Ream

In honor of Jack Wattles
Frederick W. and Nancy A. Reeves
Thomas J. Reigel

In memory of Esther Reigel
Michael P. and Sylvia M. Reisterer
Gerald and Theresa Rerucha
Dale W. and M. Ruth Richardson
James H. and Diane L. Rikkers
James W. and Sandra J. Ringler
Verne H. and Althea N. Robbert
Jack and Laurabelle Roderick
Stephen J. and Norma S. Rodia
Sandra L. Rohm
Mr. and Mrs. Robert J. Roskam
Brandon and Judith Rubens

In memory of Sandy Hook Elementary

School Victims
A. Richard and Nancy Ruggles

In memory of Suzanne M. Beurmann
Richard and Lynn Russell
Donald H. Sanborn
Charles and R. Carol Sandum
William P. Schreiber
Gregory and Colleen Schultz
Josephine M. Schultz

In memory of Suzanne M. Beurmann
Clarence D. and Mary A. Scott
Julie Shepperly

In honor of Jada and Zander Bolhuis
David J. and Carol A. Simpson
Thomas Slack
Thomas E. and Ruth Small
Erin and Dan Smith

In memory of John Griggs, Jr.
Gregory and Michele Smith
William R. and Mary E. Smith
Nancy and Phillip Smoker

In memory of Suzanne M. Beurmann
Louis R. and Rynda G. Somers
Gail S. Somerville
Scott Spicer
State Farm Insurance - Mr. David W. Tuls
Frank and Joan Chris Steele
Jochanan and Mable Stenesh
Nancy Stern and William Krasean
Andrew M. and Nancy Stewart
Jane Stiefel
Vern and Lyda Stillwell

In honor of Tim Coleman
Michael R. and Marie T. Stoline
Gregg E. Stover
Steve and Joyce Stringer
Robert D. and Gayle A. Strung
Richard L. and JoAnn E. Swope
Elinor L. Sykes
Roberta L. Taylor
Richard and Diane Thompson

Joyce L. Thorson
Russell H. and Sara J. Tiller
In memory of Bennie and Frances Beckermeyer
Charles and Cheryl Tobey
Bruce G. and Shelley Todd
Andrew and Nicole Tomacari
In honor of Rosemary Gardiner’s 40 years
of service at Family & Children Services
Roy C. and Annettie C. Tribbett
In memory of David Sauder
Duane T. Triemstra
In memory of Joyce Triemstra
John and Carol Trittschuh
Keith and Sandra Turpel
Dwight M. and Deborah K. Upston
Lois A. Van Dalson (deceased)
Wendy Van Peenan and Rod Malcolm
Gijsbert and Carol Vandenbogerd
Dennis J. and Nancy L. VandenBrink
Calvin W. and Marilyn Vander Kooy
John G. and Cathryn R. VanderSalm
In honor of Matt VanderSalm
Elizabeth P. VanDeWater (deceased)
Katherine C. and Robert J. VanDyk
Duane E. and Ida C. Verschoof
John H. and Lorrie VerSteeg
Harold Vincent
Ben Vlug
In memory of Suzanne M. Beurmann
Joseph M. and Holly D. Walls
William J. and Kathryn R. Walter
Martha A. Warpehoski
Nira B. and Robert G. Watkins
Joshua T. and Pamela A. Weiner
Richard D. and Judith B. Whitman
Ruth L. Whitmore
Linda and Paul Wienir
Sidney B. and Carolyn H. Williams
B. David and Nancy Wilson
Cheryl and Andrew Yonkers
Marian Zwart

Friends at Heart (Non-Cash Gifts in Kind)

Mark and Julie Aldrich

Alta Resources

Joan Anglin

Angling Road Elementary

Anonymous

Sarah Augustine

Ballet Arts Ensemble

Big Apple Bagels

Binky Patrol

Borgess Health and Fitness

Linda J. Borish

Tammy Bradley

Bravo!

Breakfast Optimist Club of Kalamazoo

Bronson BirthPlace Mother/Baby Unit

Bronson Cardiothoracic Surgery Unit

Bronson Hospital Health Information
Management

Bronson Neurological Service

Bronson NICU

Bronson Pharmacy

“...my worker has put so much energy and interest towards helping my daughter and me. She inspired me and helped me

towards independence,...honesty,...trust and respect.”




Janice G. and Michael D. Burdick

Burger King Store #10528

Shelby Burton

Trevor and Brooke Buys

Justin and Elizabeth Cary

Cass County Council on Aging

Wanda G. Clawson

Xiaoyi Covell

Thomas E. and Colleen M. Crabiel

Creative Growth Enterprises, LTD.

CSM Group

Joyce Daily-Spence and Chuck Spence

Heather DeForest

Douglas & Sons, Inc.

Dana Eager

Easy Pieces

Eaton Corporation

Eaton Filtration Division

Janice C. and Tarrey Ewing

Liz Farner

Fifth Third Bank

First Presbyterian Church of Richland

James A. and Judy G. Fisher

Fraternal Order of Police of Greater Kalamazoo

Greenleaf Trust

Rosemary and David D. Gardiner

Gull Lake View Golf Club

Bart and Pamela Haines

Harbinger Financial Group, Inc.

Harold Zeigler Automotive

David J. and Bernadine Hartmann

Healthcare Midwest

Jennifer and Kevin Heeres

Tammy Hill

Kathleen A. and Robert C. Homan

Honigman, Miller, Schwartz & Cohn, LLP

Hub International

Keith and Kathy Hurst

Rexene and Phil Hurst

Immanuel Lutheran Church

Integrity Business Solutions

Ms. Alice Jensen (deceased)

Sandy Johnson Barts

Julianna's Restaurant

Kaiser Aluminum

Kalamazoo Country Day School Students,
Parents and Faculty

Kalamazoo County 9th Circuit Court
- Trial Division

Kalamazoo County Information Systems

Kalamazoo Institute of Arts

Kalamazoo Public Library

Trica Keala

Kellogg Biological Station

Kenco Logistics

Karin and Denny King

Brian and Leah Kinghorn

KRESA

Nina Laney

Tom and Victoria Leak

Ted Lindberg and Marilyn Terrill

Little Caesar’s Pizza

Brian Long

Loy Norrix High School - Peace Jam

Gerald and Myrna Ludlow

Linda Marcon

Diane L. Marquess

Mark Martino

Karen Mayhall

Merrill Lynch

M-Spa

Penny Millirans

Kathy and Jerry Molitor

Nature’s Way Preschool

Dr. Richard Oppenlander

Florence U. and Joel J. Orosz

Parchment United Methodist Church -
What's New Circle Group

Ann V. and Donald R. Parfet

P.E.O Sisterhood Chapter DW

Pfizer, Inc.

Pfizer, Inc. - APl Plant Operations

Pfizer, Inc. - Process Control

Christine L. Poliski

Prudential Preferred Realtors

Andrew and Candace Rayman

Tim and Jen Rayman

Regis

Rhonda Sanders

Second Reformed Church

Joan K. Sharda

Sharp Interiors & Restorations

Sherriff - Goslin Co.

Patti Sholler-Barber

Shanna Simpson

Skanska USA Building, Inc.

Chrystal Smith

St. Catherine of Siena Church

St. Martin of Tours Episcopal Church

St. Michael Lutheran Church

STAP

Stockbridge United Methodist Church

Stryker Medical Women'’s Network

Stryker Women's Network - Instruments

Division

Mark and Erin Sutherland

Mildie and James Taylor

Thermo Fisher Scientific

Third Christian Reformed Church

Dawn Thompson

Threads Church

Treystar, Inc.

Lana Turner

U-Haul Co. of Western Michigan

United Way of Greater Battle Creek

Wendy Van Peenan and Rod Malcolm

Varnum, Riddering, Schmidt & Howlett, LLP

Jeremy Vermeer

Joe Voss

Jan Wadlington

Mac and Sydney Waldorf

West Hills Athletic Club

WMU Haworth College of Business

WMU Theatre Department

Westwood United Methodist Church
- Early Eves Circle

Jean Whaley

Judy and Dick Whitman

Rachel and Andrew Worgess

Steve and Cindy Youngblood

Gift from Peter R. and Elizabeth M. Seaver
Recognizing Family & Children Services
Staff Volunteer Hours

Devan Bell

Kathy Beneke

Shari Boone

Teresa Caron

Suzanne Coleman

Lee Doerr

Delia Johnson

Paula Manley

Krista Ploski

Erin Praedel

Cheryl Yonkers

Restricted, Operating

The J.P. Morgan Chase Foundation
Anonymous

William S. & Lois Van Dalson Foundation

Restricted, Service Specific
Santreece Foundation

Jon A. and Alice M. Tomer
Penny S. Weller, Ph.D

Matching Gift Corporations and Foundation
The Anderson’s, Inc.

DENSO Manufacturing Michigan, Inc.

Irving S. Gilmore Foundation

The J.P. Morgan Chase Foundation

The John E. Fetzer Institute, Inc.

Kalamazoo Community Foundation

Perrigo Company

Pfizer Foundation Matching Gift Program
W.K. Kellogg Foundation

We would like to extend a special thank
you to our United Ways and United Way
designated donors.
Albion-Homer United Way
Allegan County United Way
Barry County United Way
Heart of West Michigan United Way
Marshall United Way
United Way of the Battle Creek

and Kalamazoo Region

While every attempt has been made to be
as accurate as possible in the reporting of
names, please accept our apology if we have
made an error. If you would like a change

in the way your name is reflected in future
reports, please contact the Development
Office at 269.373.0248 x417.

Our most sincere appreciation to everyone
who contributed to Family & Children Services
throughout 2012.

* Funds are held at Kalamazoo Community Foundation. ** Funds are held at Battle Creek Community Foundation.




Giving Opportunities.

i

Family & Children Services responds to each community’s
changing human services needs and invites community

members to join us through donation and volunteer service.

Annual Giving

e HANDLE WITH CARE: a unique safety net providing clients
of Family & Children Services with basic needs and specialized
services when there is no other source in the community

e “Pack a Child for Camp”: provides camp scholarship
opportunities for children being served by the Agency

e Holiday Giving Program: individuals, schools, community
groups, and corporate donors are matched individually with
client families to provide holiday meals and gifts

Year ‘Round Pantry: individual, community, and corporate
in-kind gifts are provided to clients served by the Agency.
These items include toys, camping supplies, back-to-school
needs, blankets and bedding, baby and toddler essentials and

other personal care items

&
-‘. 4
Q\’E WIT/\[

.

)
2
%*
(%)
e
&

The Power of

G =
//ent Need> 3

For more information, please contact:
The Development Office
269.373.0248 ext. 417

fcsource.org

Secure Online Donations

Visionary Club
e Deferred and Planned Gifts: please contact the Development

Office for more information about making a planned gift

Endowments Held by Family & Children Services (Greenleaf Trust)
e Circle of Hope Endowment

e Gilmore/Smith Children’s Respite Endowment

e ABLE, Board Designated, Coleman-Miller, VanDalson

Endowments Held at the Kalamazoo Community Foundation

e Family & Children Services, Inc. Endowment

e Donald Vander Kooy Executive Director’s Endowment

e Family & Children Services Endowment Fund for YMCA Sherman
Lake Camp Scholarships

Endowments Held at the Battle Creek Community Foundation

e Family & Children Services Endowment

"l had no one to turn to, so I'm here to say thank you so much.”
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It is truly an honor to serve you as the new Director of Resource Development for Family & Children Services.
As a past board member and active community volunteer, | know how fortunate we are to live in a community
that truly cares for and supports our most vulnerable citizens. | welcome the opportunity to work with you to
match your vision with the needs of the families and children we serve. | sincerely thank you for your continued
compassion and your generous spirit!

— Courtenay VanderMolen  Director of Resource Development




Board of Directors
James B. Falahee, Jr., President
Carol E. Duck, Vice President
Timothy P. Martin, Treasurer
Douglas G. Worgess, Secretary

Edward P. Bauman
James A. Bridenstine
Paul J. Bridenstine
Fiona S. Denny

James A. Fisher

Lynne M. Haley
Preston W. Hicks, Ph.D.
Staci L. Kroon

Craig W. Lockerbie
Brian S. Loken

Craig H. Lubben
Janice W. Maatman
Michele C. Marquardt
Florence U. Orosz
Victoria Reese

Jon Scott

Peter R. Seaver

Gail A. Shuster
Suprotik Stotz-Ghosh
Mac Waldorf

LIVE UNITED

Life Members Chief Executive Officer

Robert E. Boughner Rosemary Gardiner
Ross E. Chapman

Barbara L. James

Barbara J. Kreis

Mary E. MclLean

Ann V. Parfet

James A. Shamp

Gregg E. Stover

Elaine Van Leeuwen

Donald Vander Kooy, CEO Emeritus
Larry J. Wilson

Director of
Resource Development
Courtenay VanderMolen

Community Members
Janice G. Burdick

Colette A. Gushurst, M.D.
Alan J. Hovestadt, Ed.D.
Jeff H. Hutchison

Barbara L. James

Robert L. Jansen

Laufet A. Morrison

James R. Mosby, Jr.

Ann V. Parfet

Donna Roach

John Stap

Anne E. Thompson

Andrew J. Vorbrich

Earlie M. Washington, Ph.D.
Larry J. Wilson
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